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Principles of Release and Provision of Statistical Information
Posledná aktualizácia:25.05.2023

The Statistical Office of the SR offers to the interested parties the procedures of release and
provision of statistical information, the characteristics of basic release forms and individual types
of products and services, the definition of principles of relationships with the users of statistical
information, principles of product and service provision, price policy of standard and non-stan
dard outputs on the basis of requests. The release and provision of statistical information is
conducted in accordance with the Act of the NC SR No. 540/2001 Coll. on state statistics(pdf -

 as amended.127 kB),

The release and provision of statistical information meets the criteria of the European Statistics
, which are mainly timeliness, accuracy, reliability, relevance, accessibility andCode of Practice

comprehensibility, impartiality, objectivity, professional independence and cost effectiveness.

Release of statistical information

The website of the Statistical Office of the SR (www.statistics.sk) is the main tool for the release
of statistical information and at the same time represents one of the main forms of statistical
information dissemination.

The following products are available through the website:

information reports, news, press releases
publications
data and metadata in public databases
digital products
methodology and metadata
key Office documents, legislation and information on public procurement
other information of the Office

An important principle of disseminating information to the public is timely information about
  of statistical information in the form of various types ofthe place and the time of availability

products, . To ensure this policy, the , on their scope and content First Release Calendar the
 and the  are issued.Release Calendar of Publications PD update schedule

Principles of the First Release and the First Release Calendar

Principles of First Release shall apply to:

data categories resulting from the principles of the International Monetary Fund´s  Special
Data Dissemination  Standard (SDDS Plus - Special Data Dissemination Standard Plus).
These categories include gross domestic product, consumer price indices, industrial

https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/code.of.practise/!ut/p/z1/jZHNboMwEISfpU_gAZvYOdr9MY4oxKaGdC8RpwipTXuo-vxF3CKrJntb7Xy7mllG7MToOv3Ol-ln_rpOH0v_Truzl04ZU2h0tQWcPPQiKFl2R7DxVqDa8Az3po82HEQBUTFaxtp73zfDADuUL3C8sGhjhH3lKf9klgON9MoZ3ply5TfvP1pdC9kAqrEVnK5j2HvOofl9PP4pjfv4jMEbXlVy4ds-AkOPXRCJ_0RA-XjGrQdR3t7IaJXkEtzaQVtPpq0UKBcz9mWyIcnh-zOudcLsZqcf_gAuh38y/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/code.of.practise/!ut/p/z1/jZHNboMwEISfpU_gAZvYOdr9MY4oxKaGdC8RpwipTXuo-vxF3CKrJntb7Xy7mllG7MToOv3Ol-ln_rpOH0v_Truzl04ZU2h0tQWcPPQiKFl2R7DxVqDa8Az3po82HEQBUTFaxtp73zfDADuUL3C8sGhjhH3lKf9klgON9MoZ3ply5TfvP1pdC9kAqrEVnK5j2HvOofl9PP4pjfv4jMEbXlVy4ds-AkOPXRCJ_0RA-XjGrQdR3t7IaJXkEtzaQVtPpq0UKBcz9mWyIcnh-zOudcLsZqcf_gAuh38y/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/Prve-Zverejnenie-Kalendar/!ut/p/z1/pVLLboMwEPyWfIEX22BzNKQYRxRim0fqS8QpQkrTHqp-fwlpKxUUUyl7s3ZmZ3Y9yKEDcpf-czj1H8PbpT-P7xcXHYXW2hZtC7LFGSgSSCibBoAw1E0AzRRPkkAAL80TqFrspdnRAGiI3H2-fCZL_jYBxQqmuUpIleCJ7xnf-QxeBTz6kC39hwxAlXZsthYiQ-f6c3s3fipFTlkBwAsZghJ5Y2JNCAi__u_94E4J-B_fs-CVn9k9FjGV6dZUY7tOMbdFhAGCb74H4NOvoxX9EfCQf3Lz7zlPh9wE8f3A2gy3FlI3S8EyJH8BVS5HANtZajjDEOPFhGXM1w79_tr81AEGNajTZvMFN63tuw!!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/publikacie/Kalend%C3%A1r%20zverej%C5%88ovania%20publik%C3%A1ci%C3%AD/!ut/p/z1/jZPBboQgEIYfyRFQ9IjuilhWBVZ3y6Xx1Ji02x6aPn-pNmmqKSycyPzf_DAzRDa6RvY2fc7P08f8dpte3PnRpk-j7LOiiBkAaVJQTd-Tk2jQQ06iyyJQVKyCrNVHEGfWc92QGEgSWRdmSikjxxH4iCoQOObQDgPwE97zhwIElVRlosBdgRbek37lPQYef6jozj-hAKI1LjgaSDXZ-m-vt_IlZzWhEiCTPAHB6kHnCmNgq3-wfvDPYnAf73ngN1-ZHrGc8PKgOxc-lygzMkUA8Q_vEfjqd04D_k7g4zEN8Jh6eR3iNb2vfh6B9bfnEtlF4puAUA4b-iR2M4X7If0r6GruBLQxRGcUQY52GfbfLNRoG-rE--vwu64wC7e_AM-LwGc!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/publikacie/Kalend%C3%A1r%20zverej%C5%88ovania%20publik%C3%A1ci%C3%AD/!ut/p/z1/jZPBboQgEIYfyRFQ9IjuilhWBVZ3y6Xx1Ji02x6aPn-pNmmqKSycyPzf_DAzRDa6RvY2fc7P08f8dpte3PnRpk-j7LOiiBkAaVJQTd-Tk2jQQ06iyyJQVKyCrNVHEGfWc92QGEgSWRdmSikjxxH4iCoQOObQDgPwE97zhwIElVRlosBdgRbek37lPQYef6jozj-hAKI1LjgaSDXZ-m-vt_IlZzWhEiCTPAHB6kHnCmNgq3-wfvDPYnAf73ngN1-ZHrGc8PKgOxc-lygzMkUA8Q_vEfjqd04D_k7g4zEN8Jh6eR3iNb2vfh6B9bfnEtlF4puAUA4b-iR2M4X7If0r6GruBLQxRGcUQY52GfbfLNRoG-rE--vwu64wC7e_AM-LwGc!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
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producer price indices, industrial production, foreign trade, employment and
unemployment according to the Labor Force Sample Survey, average monthly wages from
quarterly reporting
data collected and processed according to contracts, agreements, obligations and on the
basis of valid framework, delegated and implementing regulations (e.g. with Eurostat)
outputs from special surveys and audits (e.g. Farm Structure Census)
data categories with increased public interest
further information and data, or outputs, based on the written decision of the President of
the Office

The first release is carried out in the form of an information report. The First Release Calendar is
available on the Office's website, it contains release dates for the next 4 months. The deadlines
are set as exact release dates. The release time is set at 9:00 am. There is a standing rule that
all users have the right to be provided with information at the same time.

Until the moment of the first release, the results of statistical surveys are under embargo. 
 (PDF - 174 kB) isProvision of data before their first release by the Statistical Office of the SR

possible only in exceptional cases, e.g. provision of this data for work purposes to a government
institution, under contractually specified conditions, in accordance with the Regulation (EC) No.
223/2009 of the European Parliament and of the Council (Article 9 and Article 11) as amended
and with the . The contract shall include a customer'sCode of Practice for European Statistics
commitment not to provide the data concerned to any third party until the moment of publishing
by the Office.

It is possible to change the specified release date only exceptionally, for particularly serious
reasons (e.g. unexpected problems during data processing). The public is informed about the
change of date through the website no later than 7 working days prior to the planned release
date.

For the publication of preliminary data with acceptable accuracy, the same conditions apply as
for the publication of definitive data, including compliance with the procedure for changing the
specified release date and the obligation to publish methodological explanations for the data.

Catalogue of publications

To ensure the information of the public on the portfolio of publications, the Catalogue of
 is compiled by the Office for the relevant year. Where appropriate, the Office issuesPublications

publications also beyond the Catalogue of Publications. The Catalogue of Publications provides
an overview of all publications that the Office plans to publish in the relevant year. Publications
are sorted by publication series. The introduced titles present the results of statistical surveys
and censuses, while taking into account the current needs of the users of statistics.

The Catalogue of Publications contains: brief annotations to all publications, method of
publication and ordering (only in case of the journal Slovak Statistics and Demography),
periodicity/month of issue, language version, information on the public database and open data
API of the Statistical Office of the SR.

https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/code.of.practise/!ut/p/z1/pZFBD4IwDIV_0gobbhw3NWOECEwJ0IvhREgUPRh_v2BiDBqGib01fV_70keQVAT75t61za279M1p6GtcHXNuhFKehDTSAIbHe2YF99MMSDkViJ3dgjnITNuYecACgtPxRg18wnNhFE2V_81_CnD-PoQvfq1lxHgCIBIdgJFRYcOcUpDUxb_9w0xJ-I13GPyHHwXotlcSfEpcH1jagUsh4VIK13MxVgWdaR9YT219/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/publikacie/catalogue/!ut/p/z1/lVHLDoIwEPykbmmFeixES5Wgrbzci-FESBQ9GL9fJHowxlbnttmZ3ckMQdIQHNpb37XX_jy0x3HeY3gwkRZxTCVsbAag44CmPFkzUUWkfieI3C5AF3Kr7IpT4DOC41oaY3ZZVYGqgiVoRhXkZQlQhE-9g-DS29f_RMmUR6M3kakZaJmWdm4YA8kmvdc_fIGE3_QOg_hXfp8EdNurCU4UVwK-G-grCX0tXE7lAw30ursDw9VM7w!!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/publikacie/catalogue/!ut/p/z1/lVHLDoIwEPykbmmFeixES5Wgrbzci-FESBQ9GL9fJHowxlbnttmZ3ckMQdIQHNpb37XX_jy0x3HeY3gwkRZxTCVsbAag44CmPFkzUUWkfieI3C5AF3Kr7IpT4DOC41oaY3ZZVYGqgiVoRhXkZQlQhE-9g-DS29f_RMmUR6M3kakZaJmWdm4YA8kmvdc_fIGE3_QOg_hXfp8EdNurCU4UVwK-G-grCX0tXE7lAw30ursDw9VM7w!!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
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Basic forms of releasing statistical information

Under the terms of the Office, the following are considered to be the basic forms of releasing
statistical information:

publication of statistical data in the form of textual interpretations supplementing the tabular
form, i.e. information and press releases and news, release of statistical data in publications,
release of statistical data in data cubes in the public database (hereinafter PD).

During the release, dissemination and provision of statistical information to the users, the
protection of confidential data is ensured in accordance with the Act of the NC SR No. 540/2001

 (pdf - 127 kB), as amended, and Coll. on state statistics the Principles of Confidential Statistical
.Data Protection Use

Information reports

The publication of statistical information is primarily carried out in the form of tables through the
publication of data cubes in PD, or another tabular format. An information report is a textual
interpretation that is complementary to: published data in the form of tabular reports (in data
cubes or in xlsx. attachments), information about the Office's activities (e.g. on audits,
methodologies, revisions, changes).

Information reports are issued weekly, monthly, quarterly, half-yearly or annually, or one time.
They are released on the Office´s website on a predetermined day according to the approved
First Release Calendar, always at 9:00 am. Information reports not included in the First Release
Calendar and prepared for other types of products may also be published at other times, namely
from 10:00 am. to 2:00 pm. After the release, all reports are stored in the Information reports

 on the Office's portal in the Products section.catalogue

If incorrect information is found after publication in the informative report, it will be corrected
without delay, the public is informed about it through updates on the Office's portal. If an
informative message was sent to the media, the relevant media are immediately informed by
e-mail about the correction by the Communication Unit.

Publications

Publications are issued in the basic publication series: comprehensive publications, thematic
publications, classifications, code lists (if they are issued as publications) and other publications.

In terms of the form, publications are issued electronically, selected products are also in printed
form, e.g. the journal Slovak Statistics and Demography, information and promotional materials.
The publications include methodological explanations and metadata, which contain the basic
characteristics of the published data and definitions of the basic indicators. The basic
characteristics include the information necessary for the correct interpretation of the data and
the assessment of their suitability for the user's purposes (source of data, survey method, data
compilation methods including imputations, changes in methodology, notice of the preliminary

https://slovak.statistics.sk/wps/portal/ext/services/infoservis/confidential/!ut/p/z1/lZJBTsMwEEXPwgGQv-skNkunAseQJrFTu8UblAVCkWjLAnF-0hQWEOqU2Vnz_vzxzJBAtiTsu4_-pXvvD_vudXg_huzJl43IcyqhRAVkqLUpKYq6AdmMgOH6BIjK3kKvZaPsfUKRpCQMaWmMaUvvofziDppRhco5qBWb6FMO6Kp1gG-xshj1f6dVLRDVj0DEH-vsSx8BfvjXthzK5wtaJMsHJjz_7T8FzvePzCZx_-OAwv_mPzEI8fWc9Esli4QPrYtSpdCycPbGMAZ5oT_OhMRl-ggQ4uU3JIxI7AdzNcLckYa5LUYrwPIZ4HhmUYBxUhWH3TN527nv2KLXvb6WV59VrNrH/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/services/infoservis/confidential/!ut/p/z1/lZJBTsMwEEXPwgGQv-skNkunAseQJrFTu8UblAVCkWjLAnF-0hQWEOqU2Vnz_vzxzJBAtiTsu4_-pXvvD_vudXg_huzJl43IcyqhRAVkqLUpKYq6AdmMgOH6BIjK3kKvZaPsfUKRpCQMaWmMaUvvofziDppRhco5qBWb6FMO6Kp1gG-xshj1f6dVLRDVj0DEH-vsSx8BfvjXthzK5wtaJMsHJjz_7T8FzvePzCZx_-OAwv_mPzEI8fWc9Esli4QPrYtSpdCycPbGMAZ5oT_OhMRl-ggQ4uU3JIxI7AdzNcLckYa5LUYrwPIZ4HhmUYBxUhWH3TN527nv2KLXvb6WV59VrNrH/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/informationmessages/!ut/p/z1/pZHLDoIwEEW_hS_olPKoy9ZoqRK0FQp2Y1gREkUXxu-X4CNGYzFxdpPcM3PnDrKoQrarL21Tn9tjV-_7fmujHVNKbVJjQBh_DpJgAVlRAPAIlYNAxZJyjhnQTM9A5mwt9CLAEITIOvj8wTsELl7Hd34qWBLEKQBNRQiSJYWeKEKAESf_9A9fisFvvMOgfY1npXuPkvs4CaZLQk38nt-n4K_9_Jaf47wS2UHiSnBshh17sh374ulQDFVBKxvmeVdJfqNS/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/informationmessages/!ut/p/z1/pZHLDoIwEEW_hS_olPKoy9ZoqRK0FQp2Y1gREkUXxu-X4CNGYzFxdpPcM3PnDrKoQrarL21Tn9tjV-_7fmujHVNKbVJjQBh_DpJgAVlRAPAIlYNAxZJyjhnQTM9A5mwt9CLAEITIOvj8wTsELl7Hd34qWBLEKQBNRQiSJYWeKEKAESf_9A9fisFvvMOgfY1npXuPkvs4CaZLQk38nt-n4K_9_Jaf47wS2UHiSnBshh17sh374ulQDFVBKxvmeVdJfqNS/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/publikacie/!ut/p/z1/jVHLDoIwEPwWvqAL5eWxJVqqBG2FinsxnAiJogfj90uIGqOxdW-bndmZnSVIGoJDe-u79tqfh_Y49nuMD0wptS2MAWGCBUjqCyjrGkAnZDcBVCJTzn0GaannICu2EXoZ-hBGBC38Kn7wLQB8X7_WBYDkgZ-H2Yqm5qmfCZaHyThLCxGBZHmtZ4pSYNSq__IPP4rBf3wLAO3rP_L7PtCmz1358djtHyeILUHXDeh6MrpcXE71VA30smOedwc_U_Qj/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
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nature of the data and the time period to which the retrospective data refinement concerns etc.).
If there is an incorrect information in the publication, the author of the publication will correct the
information in the form of an errata, which contains the original information and the correct
information. In case of a printed publication, if the error is discovered before the official release
date, a correction ticket is inserted before the title page or on the page where the incorrect
information is given. If the error is discovered subsequently, the correction ticket is inserted in
the nearest issue number of the title, or will be sent directly to the customer. If there is an error
in the publication displayed on the Office's internet portal, a correction note will be published
within the annotation of the relevant title.

Press releases

A press release is one of the forms of statistical information release. It has a wider use than an
information report, because it represents a textual interpretation of information of a different
nature, namely: tabular overviews (in data cubes or in XLSX, attachments), publications, various
types of released products, information about various events, interesting activities, information
about the Office´s professional activities. The Communication Unit ensures the preparation of
press releases. Press releases are published in the  on the Office'sCatalogue of press releases
internet portal in the Products section.

News

News is a short report that serves for quick publishing of current important information of various
nature on the Office's portal, which relate to: important events of the Office (press conferences,
new surveys, interesting activities, etc.), technical shutdowns of systems, changes in deadlines
for the publication of statistical information, revisions of statistical information, corrections of
statistical information and refinement of methodology in various products.

Public Database (PD)

 consists of a system of data cubes and is based on IBM Cognos TM1The publicdatabase (PD)
technologies. PD provides data for individual statistical areas divided into domains/area and
subdomains/district. PD contains published data of the Statistical Office of the SR in the form of
multidimensional data cubes for time series and data available for the SR up to the lowest
territorial level (municipality). The data is objectively divided according to several dimensions
(age, gender, region, etc.). The  is a plan that contains the dates ofPD data update schedule
updating indicators in individual statistical areas stored in the PD. If there is any change in the
planned release date of the data cube in the PD, or if there is an incorrect data in the data cube,
the public is informed about this fact through news on the Office's portal.

Digital products

By  we understand the types of products published electronically on the Office'sdigitalproducts
portal. Digital products are e-publications, applications and dashboards.  areE-publications
mainly created in Portable Document Format (.PDF) versions 1.3 and greater. DOCX, ODT can
be used as an additional format. The provides the public with statistical informationapplication 

https://slovak.statistics.sk/wps/portal/ext/products/office.activites/!ut/p/z1/jZI9DsIwDIXPwgnikNKG0SmQBqpCAg3gBXVClfgbEOenKiCxkOAt8vus5-cwYjtGl-bRHpt7e700p-69p_Tgy5VUiiPo5ViCtQ5djhPNK862vcBm5iWQlZuC2eBKu3nCIRkx6tporV2X3oP2wxkYwTVUdQ2wSd98QEDf45euBDBqyIskXwjpszefayySrOvJUo_AYFG7sRUCUPR81D_8KIT_-F_-XfYfH1gwlJ-K5afSIO8--QUMUjieLaNeErpAbAbFPgnFtrid61ftoDXHweAJ1VAUPw!!/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/products/office.activites/!ut/p/z1/jZPLTsMwEEU_ydfOy1k6KXUc3CR2mrR4g7qqIqAggfh-0tKqKhFOZ2f5nLFmxkMc2RJ32H0P-93X8H7YvY7nJxc_97rhWUYFZJ1yGGOFzcVC0oqSzQkwifoFeGUfoNaikbYMKcKIuPFaGGNa3feQPVtCBVSi6jpgHZ_9fwC5Ck7-NX2UAKpqR7dvEdtw8v4E8PirEn7_CLib-nkFxKiV0RRF3Vx8D3DrUxHDLAVbpeVjWfBo4k8Anx-yGX8Ejv6ybZhIQ5kvbD22d50z3uqYAZf5eQDnH693fscBu3v-Ty5FESYa4FpGUKLobGqCACK4z8c_IXCf7wGcP_2GuBPiq2Auh_vb5EUGlejEcJUFdcbOgG9J5tbEze1h-_lCPt66a2wxqKHZ_wDh72US/dz/d5/L0lHSkovd0RNQUZrQUVnQSEhLzROVkUvZW4!/
https://datacube.statistics.sk/#!/lang/en
https://slovak.statistics.sk/wps/portal/ext/products/visual/!ut/p/z1/jZJBb8MgDIV_EqYkhB5N1hC2KCks0I7LlFMVaet2qPr7G6WrNDUq1DeEv-enZ5NA9iQch_N4GE7jz3H4mt4fgX_6ZiukpAhK0QrMBl8Uso45l5Pd3GAKfW0Qrd2A7nGr7GtGIctJ-P_d2QZAyxWts_KNCV_88WiMeW-8B-VXFWhGFbTOAfR85pPzS4V1VkzaolE5aKydXRvGANlzPDwohOf4R_5tccd3awHGWLTlpEFbep_fMqAQkZc8MV_yKG9v-UcMxvgqtb8q7r_ni_mLgEN8PTsS5pbYBaQ0QspkSKX4--1utYdRHy6lQKrG/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
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through interactive elements. The is used for products aiming to integratedashboard
information from several components (for example, from PD) into a unified display. In case of
detection of incorrect data in the digital product, its correction is ensured on the Office´s Internet
portal, where possible, the correction of the incorrect data is marked with a note.

Provision of statistical information

In the system of provision of statistical information, an important role is played by the
Information Service of the Central Office, selected departments of the Statistical Office of the SR
in the regions (hereinafter referred to as departments providing information services), the
Communication Unit and the Spokesperson. These units receive requests for statistical
information and products. They provide those who might be interested with information about
the Office's products, availability of statistical information, options and price conditions for
non-standard statistical processing. They provide consultations on methodological issues,
advice on the usability of statistical information and ensure the fulfillment of the user requests.
The Information Service Unit at the Central Office also provides assistance to users looking for
data on European statistics on the website of Eurostat, the statistical office of the European
Union.

The provision of statistical information is carried out on the basis of requests. The request is any
claim for the provision of statistical information, products, metadata, methodological
explanations, consultation, advice on the possibilities of access to data available to the Office.

Requests are handled by e-mail, letter and telephone. 
In case of requests from the media delivered to the information provision units, these requests
are forwarded to the Communication Unit. Communication with the media is ensured exclusively
by the Office´s Spokesperson.

In case, the Office lacks the required data or the request processing is very demanding for the
capacity and technical possibilities of the responsible unit, the request is rejected with the
reason stated.

In case of information provision for payment, the price for the provided services is determined by
the information provision units in accordance with the valid Price List of Servicesof the Statistical

The provision of files of confidential statistical data for scientific purposes isOffice of the SR.
governed by , access is also possible through the  inspecial regulations Research Data Center
the building of the Central Office.

The user of statistical information can make a complaint about the provided products and
services of the Office in writing or by e-mail.

The provision of products and services free of charge, or for payment, is governed by the Act on
State Statistics no. 540/2001 Coll. as amended in §31, (1), (2) and (3). The Act defines the
range of recipients to whom statistical information is provided free of charge in the agreed

https://slovak.statistics.sk/wps/portal/ext/services/infoservis/pricelist/!ut/p/z1/lZHNDoIwEISfxSfoQIvFY-tPLUG0IKi9GE4G_xONzy8hxoPEonvb7De7k1liyZrYc_moduW9upzLY91vbH9ruA6l9ATCgAM6yXKgyDCLQFYfQJKOoZdiodKIeWABsfVYGGOyuCigCn8CTT2FJK93zOhLP1RiyngMhLEKoMU0TweGUgja6Dvv40sJ_KZ3GHT4V2__DsBxv5-yVn4twP6Xfwuw7nhWxDaI6wNdO-yHyWQkoXnMTaglnUv_BbhC6oopux3I9ZQ3tUal90z0ngzhYSg!/dz/d5/L0lHSkovd0RNQUZrQUVnQSEhLzROVkUvZW4!/
https://slovak.statistics.sk/wps/portal/ext/services/infoservis/pricelist/!ut/p/z1/lZHNDoIwEISfxSfoQIvFY-tPLUG0IKi9GE4G_xONzy8hxoPEonvb7De7k1liyZrYc_moduW9upzLY91vbH9ruA6l9ATCgAM6yXKgyDCLQFYfQJKOoZdiodKIeWABsfVYGGOyuCigCn8CTT2FJK93zOhLP1RiyngMhLEKoMU0TweGUgja6Dvv40sJ_KZ3GHT4V2__DsBxv5-yVn4twP6Xfwuw7nhWxDaI6wNdO-yHyWQkoXnMTaglnUv_BbhC6oopux3I9ZQ3tUal90z0ngzhYSg!/dz/d5/L0lHSkovd0RNQUZrQUVnQSEhLzROVkUvZW4!/
https://slovak.statistics.sk/wps/portal/ext/services/microdata/!ut/p/z1/jZLNUoMwFEafpU-QDxIgXQa1IRgCgUJrNg4rB3-qMzo-v4itM5UxNLtMzrm5-W6II3viDv3n8NB_DK-H_nnc37n4vtMVT9NAQAYiht2IsFjnt3nGQrKbAJuoH4Cb-gZqKypZ5ywAi4gbj4W1ttFdB9mFGygaSJi2BQp69K-kyFiiAa5lBCWytl5bSiHo5C_ej3-WwGW-p0FP__K3fw_gzuKJEkCZZizdNYhrNstvBnj8Ioff_wbO388NEKNUVgfIyurkewBffjya-TPgovw9gPOPd0fchPh-0FIN9ydkc51CJTqxXKW0TMMj4Bvy0pib9yfy9tKe1h6DemRitfoCRz8Ffg!!/dz/d5/L0lHSkovd0RNQUZrQUVnQSEhLzROVkUvZW4!/
https://slovak.statistics.sk/wps/portal/ext/services/datacentrum/!ut/p/z1/jZLdUoMwFISfpU-QhQRIL4PaEAzQQMGaG4crB3-qMzo-v4itM5Xx4LnL5Ntksxvm2Z75Q_8x3Pfvw8uhfxrXtz6-6-xWpmmgoAMVw21UWKzz6zyTEbuZAJeYb0CW9RXMTm11nYsAImJ-3FbOucZ2HXQXbmB4oFG2LVDwo_5Cq0wkFpBWRzAqa-u14xyKT_rF-_HHKPxPTxgk_Osf_wTgz-KJEsCUzXh01yCuxSy_GUDoixy0_gs4f78sgRiVcTZAVm1PegKg8hPhTD8L2NP10PrxgsX-_IRQP2jJg_8VcnmZwiQ2cdKkvErDI0CVvFRz8_bIXp_b0-wxmAehVqtPxbukiA!!/dz/d5/L0lHSkovd0RNQUZrQUVnQSEhLzROVkUvZW4!/
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extent, term and periodicity. Besides these cases, according to (4) of the Act, the Office is
eligible for the provision of statistical information obtained by statistical surveys for a price
agreed in accordance with the pricing rules and to anyone requesting it.

The following products and services are provided free of charge:

information published on the Office's website
outputs based on standard customer requirements, including methodological information,
if the preparation does not exceed one hour
statistical information provided to Eurostat, ministries and other central bodies of state
administration, the National Bank of Slovakia, international bodies and organizations,
bodies of local state administration and territorial self-government
retrievals from the Register of Organizations provided upon request to ministries and other
central state administration bodies, the National Bank of Slovakia, local state
administration bodies and territorial self-government bodies
non-standard statistical outputs, including metadata and methodological information, e.g.
for the necessary needs of the management sphere, based on the obligation resulting
from the SR Government Resolutions or international treaties; the complexity of their
processing and the capacities of the relevant department are taken into account
methodological and consulting services for users of statistical information
use of the Office´s library services
telephone answering of questions regarding statistical information, including
methodological information (if the answering of the desired information requires more time,
it is necessary to inform the applicant about submitting the application in paper or in
electronic form)

Products and services for a fee include:

non-standard outputs based on the user requirements whose preparation exceeds one
hour; refers to outputs from the processing of statistical surveys which are not published
on the Office's website; it is an extended range of indicators, a more detailed classification,
e.g. according to the economic activities, regions, types of ownership, legal form, etc.
retrievals from the Register of Organizations provided by the Office or Infostat, provided on
the basis of orders
scientific journal "Slovak Statistics and Demography" provided on the basis of orders

A unified price policy is applied within the Office. The prices of products and services are
identical for all users. In case of large-scale data processing a discount can be provided. The
payment can be made by bank transfer. Considering that all the activities of the Office, from
collection and dissemination of information are covered by the state budget, the standing rule is
that the charge for the statistical information itself is not included in the price. Therefore, the
prices cover the costs of services associated with the preparation of statistical information for
the users. This concerns the time required for data processing, the used material, print and
printing services, distribution costs professional and programming works in ensuring the
retrievals from the internal databases and non-standard processings, information delivery on a
special medium, in the required data format etc. 
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External communication

External communication of the Statistical Office of the SR is carried out in accordance with
generally binding legal regulations and on the basis of general recommendations of Eurostat
and the UN.External communication includes communication with the following target groups,
i.e. with the media, policy makers (legislative and executive authorities, state administration and
self-government), professional users of statistical information and the public.

Active communication is implemented through various tools and activities:

conferences, workshops, webinars and seminars focused on professional and current
statistical topics
working meetings with the users of statistical information from professional and scientific
fields (e.g. with analysts, representatives of professional media), which are aimed at more
detailed communication and interpretation of development tendencies, methodological
changes, reasons for data revisions, etc.
activities/programs for various target groups of potential users of statistical information
(e.g. secondary and university students)
personal meetings, telephone and electronic communication through the information
provision units
library services
feedback implemented as a priority through surveys
newsletter

Copyright and conditions for use and further disclosure

According to the EU legislation, the copyrights are applied not only to statistical publications as
a work, but also to various types of information from statistical databases created by statistical
offices. All statistical products and statistical databases created by the Statistical Office of the
SR are protected by the Copyright Act, and their publication and provision is governed by the
relevant legislation.

In the event that the work is created in cooperation with an external supplier, it is necessary that
the expert responsible for the work on the part of the Statistical Office of the Slovak Republic
contractually ensures this cooperation in accordance with the Copyright Act No. 185/2015 Coll.,
as amended.

Statistical information published via the website of the Statistical Office of the SR is possible to:

disseminate (copy, mediate and distribute to the public)
use and quote in other works
use commercially

The following conditions must be observed when disseminating and using
published statistical information:
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the Statistical Office of the SR will be stated as the source of information (however, this
must not create the impression that the Statistical Office of the SR supports users of
information and data or the way in which they use the work)
all information published at the website are information assets of the Statistical Office of
the SR and are classified as "public"
statistical information is published in accordance with Act No. 540/2001 Coll. on state
statistics, as amended
in case of information dissemination, the Statistical Office of the SR applies the use of the
international public license  and there isCreative Commons Attribution License (cc-by) 4.0
an obligation to state the conditions of this license, preferably with a direct link to the
website www.statistics.sk
the rules governing the re-use of the Statistical Office of the SR´s documents do not apply
to the documents subject to the intellectual property rights of third parties
The Statistical Office of the SR renounces responsibility for any damages caused as a
result of the use of data from the Statistical Office of the SR´s website or any linked
external sites
The Statistical Office of the SR reserves the right to temporarily restrict access to this
information for operational or professional reasons even without prior notice
the use of robots, spiders (spiders, crawlers) and other similar tools for collecting and
downloading data is expressly prohibited

https://creativecommons.org/licenses/by/4.0/legalcode
https://slovak.statistics.sk

