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Uvod

Publikacia ,Zistovanie o vyuzivani informacnych
a komunika¢nych technolégii v domacnostiach
2022 poskytuje vysledky z vystupov realizova-
nych na zaklade Statistického zistovania o vyuZzi-
vani informaénych a komunikaénych technolo-
giach (dalej len IKT) v domacnostiach a u jednot-
livcov.

Od roku 2002 Eurépska komisia ustanovila ro¢né
zistovanie o informacnej spolo¢nosti na meranie
rozvoja v oblasti vyuzZivania IKT v podnikoch
a v domacnostiach. Eurostat vyvinul dva modely
zistovani pre podniky a pre jednotlivcov, v spolu-
praci s &lenskymi krajinami EU a OECD, ktoré ich
adaptovali do svojich Statistickych programov.

V roku 2022 bolo realizované zistovanie IKT v do-
macnostiach a u jednotlivcov na zaklade ,DELE-
GOVANEHO NARIADENIA KOMISIE (EU)*
2021/1898 z 20. jula 2021, ktorym sa dopifia na-
riadenie Eurépskeho parlamentu a Rady (EU)
2019/1700 spresnenim poctu a nazvov premen-
nych v $tatistickej doméne ,vyuzivanie informac-
nych a komunikaénych technolégii“ za referenény
rok 2022 a na zaklade ,VYKONAVACIEHO NA-
RIADENIA KOMISIE (EU) 2021/1223 z 27. jula
2021, ktorym sa Specifikuju technické prvky su-
boru udajov, stanovuju technické formaty na za-
sielanie informacii a Specifikuje podrobna forma
a obsah sprav o kvalite tykajucich sa organizacie
vyberového zistovania v doméne ,vyuZivanie in-
formacénych a komunikacnych technoldgii“ za re-
ferenény rok 2022 podfa nariadenia Eurépskeho
parlamentu a Rady (EU) 2019/1700.

Statisticky Urad SR uskutoénil toto zistovanie
v stlade s Vyhlaskou SU SR &. 292/2022 Z. z.,
ktorou sa vydava ,Program Statnych Statistickych
zistovani na roky 2021 az 2023“ pre zistovanie
o vyuzivani informacnych a komunikacnych tech-
noldgii v domacnostiach a u jednotlivcov.

Cielom zistovania IKT je zistit Urover vybavenosti
domacnosti informaénymi a komunikaénymi tech-
nolégiami a zaroven zistit' Uroven znalosti na vyu-
Zivanie tychto technoldgii u jednotlivcov. Vysledky
zistovania sluzia na posudenie rozvoja v oblasti
informacnych a komunikaénych technologii aj v
medzinarodnom porovnavani.

V publikacii sa nachadzaju vystupy zo zistovania
IKT v nasledujucich tabulkach:
Tabulky na urovni domacnosti (T1 az T2)

Introduction

The publication ,Survey on Information and Commu-
nication Technologies Usage in Households 2022"
provides results from the survey on the Use of Infor-
mation ans Communication Technologies (ICT) in
Households and by Individuals.

Since 2002, the European Commission established
an annual survey of Information society on measure-
ment of development in the area of the use of ICT in
enterprises and households. Eurostat has developed
two models of surveys for enterprises and individu-
als, in collaboration with the member countries of the
EU and OECD, which have adapted them into their
statistical programs.

In 2022 the survey of ICT in households and individ-
uals was carried out on the basis of ,COMMISSION
DELEGATED REGULATION (EU)* 2021/1898 of 20
July 2021 supplementing Regulation (EU) 2019/1700
of the European Parliament and of the Council by
specifying the number and titles of the variables for
the use of information and communication technolo-
gies statistics domain for reference year 2021 and on
the basis of ,COMMISSION IMPLEMENTING REG-
ULATION (EU)“ 2021/1223 of 27 July 2021 specify-
ing the technical items of the data set establishing the
technical formats for transmission of information and
specifying the detailed form and content of the quality
reports on the organisation of a sample survey in the
use of information and communication technologies
domain for reference year 2022 pursuant to Regula-
tion (EU) 2019/1700 of the European Parliament and
of the Council.

Statistical Office of the Slovak Republic has realized
this survey in accordance with the Decree of the Sta-
tistical Office of the Slovak Republic No. 292/2022
Coll., on ,The Programme of State Statistical Surveys
for the years 2021 to 2023 for survey on the Use of
Information and Communication Technologies in Ho-
useholds and by Individuals.

The aim of ICT survey is to identify the level of house-
hold’s equipment with Information and Communica-
tion Technologies as well as to determine the level of
knowledge in the use of these technologies by indi-
viduals. The results of the survey serve for assess-
ment of the development in the area of Information
and Communication Technologies also in interna-
tional comparison.

This publication contains ICT survey results that are
presented in subsequent tables:
Tables at the level of household (T1 to T2)



Tabufky na urovni jednotlivcov (T3 az T19)
Vybrané tabulky na urovni domacnosti v ¢leneni
podla krajov (T20 az T21).

Zistovanie IKT v domacnostiach sa na Slovensku
zameriava na skimanie Urovne vyuzivania infor-
macnych a komunika&nych technolégii v domac-
nostiach a na zistenie vybavenia domacnosti in-
formacnymi a komunikaénymi technoldgiami. Vy-
stupy su &lenené podla vekovej struktury a zloze-
nia domacnosti a vybrané udaje su poskytnuté aj
podla krajov.

Publikacia za rok 2022 obsahuje Udaje za domac-
nosti a jednotlivcov napriklad o pristupe na inter-
net v domacnosti, udaje o periodicite a uc¢eloch
pouzivania internetu, o vyuziti internetu na vzde-
lavacie aktivity, o nakupovani cez internet, resp.
o0 komunikacii s verejnymi institiciami cez webové
sluzby.

Otazky su zamerané tiez na vyuzitie internetového
pripojenia na ovladanie réznych zariadeni vyuzi-
vanych v domacnosti (napr. domace spotrebice,
bezpecnostné kamery, merace spotreby energie
a pod.) aotazky tykajuce sa vybranych kritérii,
ktoré jednotlivci pouzivaju pri kipe IKT zariadeni

Udaje za jednotlivcov st v publikacii v tabulkach
triedené podla zakladnych socialnodemografic-
kych charakteristik ako su: vekové kategérie, po-
hlavie (muzi, zeny), ekonomické postavenie (Stu-
denti, pracujuici, nezamestnani, ini) a pracujuci
v oblasti IKT.

Tables at the level of individuals (T3 to T19)
Selected tables at the level of household by regions
(T20 to T21).

The survey ICT in households in Slovak republic is
focused on survey of the level of the use of ICT in
the households and on the determination of houshold
equipment of ICT. Recorded data are broken down
according to age structure and structure of the ho-
useholds. Selected data are also provided by regi-
ons.

The publication for 2022 contains data for house-
holds and individuals, for example about access to
internet, data about the periodicity and purposes of
using the Internet, the use of the Internet for educa-
tional activities, shopping via the Internet, resp. on
communication with public institutions through web
services.

The queations were also focused on use internet
connection for control various equipments used in
household (for example, household appliances, se-
curity cameras, energy meters etc.) and questions
concerning type of criterions, which individuals use at
purchase ICT devices.

The publication data for individuals are sorted in the
tables by basic sociodemographic characteristics
such are age groups, sex (men, women), economic
activity (students, employee, unemployed, other),
ICT professionals.



Domacnosti v Slovenskej republike/Households in the Slovak Republic

T1 Pocet domacnosti v Slovenskej republike a ich zlozenie
Number of households in the Slovak Republic and household structure

Zlozenie domacnosti
Household composition
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Ukazovatel Total 1 adult 2 adults 3 and more adults Indicator

bez deti | s detmi | bez deti | s detmi | bez deti [ s detmi

without with without with without with

children | children | children | children | children children

Pocet domacnosti 1852 059 352989 34364 502482 294338 458369 209516 Number of households

T2 Pristup nainternet doma podla zlozenia domacnosti
Access to the Internet at home by household structure

v % z celkového poctu domacnosti

share in total households in %

Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Pristup na internet Total 1 adult 2 adults 3 and more adults Access to Internet

bez deti | s detmi | bez deti | s detmi | bez deti [ s detmi

without with without with without with

children | children | children | children | children children
Ano 90,7 95,7 88,7 92,1 87,9 92,2 86,4 Yes
Nie 9,1 4,3 10,7 7,6 11,7 7,6 13,4 No
Neviem 0,2 0,0 0,6 0,3 0,4 0,2 0,2 I don’t know




Jednotlivci v Slovenskej republike//ndividuals in the Slovak Republic

T3 Pocet os6b podla vekovej Struktury, pohlavia, ekonomickej aktivity
Number of persons by age structure, sex, economic activity

Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Ukazovatel pracu- | nezamest- IcT Indicator
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 5574 | 16-74 | 16-24 | 25-54 | 55.74 | Student | jici nany ina professio-
student | employee | unemployed other nals
Pocet os6b 4131184 479374 719093 869240 772757 695370 595350 2043505 245002 1203460 595043 2087679 234372 1157630 695677 310288 2578 181 174891 1067 825 167 907 Number of persons

T4 Vyuzivanie internetu prostrednictvom akéhokolvek zariadenia, ktoré umoznuje pristup na internet
Use of the Internet through any device that allows access to the Internet

v % z celej populacie vo veku 16-74 rokov

% in the whole population from 16 to 74

Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 5574 | 16-74 | 16-24 | 25-54 | 55-74 | Student | jdci nany ina professio-
student | employee | unemployed other nals
V priebehu posled- Within the last
nych 3 mesiacov 89,1 972 994 976 92,7 808 625 88,3 974 95,8 69,5 89,8 96,9 97,3 749 99,2 96,7 77,7 69,5 100,0 3 months
Pred viac ako 3 me-
. . ; Between 3 months
siacmi a menej d r ago
ako 1 rokom 1,1 0,9 0,1 0,2 0,8 2,2 3,0 1,2 0,0 0,5 3,1 1,0 1,9 0,3 2,0 0,0 0,6 3,3 2,3 0,0 andayearag
Pred viac ako rokom 2,3 0,0 0,3 1,3 1,7 4,4 6,6 2,9 0,0 1,3 7,1 1,8 0,0 0,9 3,9 0,0 1,1 4,4 5,7 0,0 More than 1 year ago
Nikdy som N dit
nepouzival/a internet 75 1,9 02 09 48 126 280 76 26 2,4 203 74 1.2 1,5 19,2 0,8 1,6 14,5 22,5 0,0 'veverusedi
T5 Frekvencia vyuzivania internetu v priebehu poslednych 3 mesiacov
Frequency of the Internet use in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 5574 | 16-74 | 16-24 | 25-54 | 55-74 | Student | jdci nany ina professio-
student | employee | unemployed| other nals
. i Several times during
Viackrat denne
73,8 893 852 790 698 595 494 76,1 879 79,1 60,8 71,5 90,8 77,0 51,3 89,0 77,5 66,5 56,0 94,1 the day
Kazdy den alebo Every day or almost
skoro kazdy den 19,2 95 13,3 17,2 22,1 25,6 323 17,7 10,6 16,5 25,2 20,7 8,3 18,5 30,7 10,3 17,2 21,5 29,5 5,0 every day
Aspori raz za tyzden At least once a week
(ale nie kazdy deri) 5,4 1,2 15 2,8 57 12,2 13,7 4,5 1,5 3,1 101 6,4 0,9 3,5 14,9 0,7 4,2 10,8 10,7 0,9 (but not every day)
Menej ako raz za Less than once
tyzdeni 1,6 0,0 0,0 1,0 2,3 2,7 4,6 1,7 0,0 1,2 3,9 1,4 0,0 1,0 3,1 0,0 1,1 1,3 3,8 0,0 a week
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T6 Vyuzivanie internetu na vybrané aktivity na sikromné ucely v priebehu poslednych 3 mesiacov
Use of the Internet for selected activities for private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Muzi a Zeny spolu (vek)

Muzi (vek)/Men (age)

Zeny (vek)/Women (age)

Ekonomicka aktivita

Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind | brofessio-
student | employee | unemployed | other nals

Odosielanie Sending/receivin;

a prijimanie 86,2 874 92,1 0916 872 77,5 723 86,9 86,3 90,4 77,7 85,5 88,6 90,3 73,6 91,2 89,8 72,2 744 93,8 e-mai/sg g
e-mailov
Telefonovanie cez Telephoning over the
internet (napr. 72,7 862 805 773 674 61,1 578 72,6 85,5 74,6 59,3 72,7 86,8 75,7 60,1 86,7 74,3 64,9 62,7 89,0 internet (e.g. Skype)
Skype), videohovory video calls

Ucast v socidlnych 64,8 826 802 690 604 475 376 659 809 700 460 636 843 696 41,7 851 673 651 47,7 79,0  Participating in social
sietach networks
Zasielanie Using instant
okamzitych sprav messaging via
(Skype, Messenger, 71,4 829 805 749 686 620 516 71,3 855 73,4 57,0 71,6 80,1 75,9 58,5 87,5 73,0 67,9 60,3 86,0 Skype, Messenger,

WhatsApp, Viber) WhatsApp, Viber
Vyhladavanie infor- Finding information

macii o tovaroch 753 75,0 81,7 76,1 768 719 64,3 77,7 77,5 799 71,6 73,1 72,4 76,2 66,7 80,3 77,1 64,9 69,2 89,1 about goods or

a sluzbach services
Citanie online Reading online news

spravodajstva, 63,2 609 694 648 628 57,2 60,5 64,3 56,0 67,1 61,2 62,2 66,0 64,1 56,4 68,5 64,2 52,2 59,6 89,0 sites, newspapers,

novin, &asopisov news magazines
Sledovanie televiznych Watching TV
programov vysiela- broadcast television
nych televiznymi stations over the
stanicami cez internet 343 47,2 45,2 34,7 320 226 183 39,4 44,5 43,6 24,9 29,3 50,1 30,5 17,7 46,7 36,9 31,5 21,0 61,7 Internet

(napr. Markiza, Joj, (eg. Markiza, Joj,

Doma, RTVS atd.) Doma, RTVS, etc.)
Sledovanie video- Watch video content
obsahu od poskyto- from providers
vatelov sluZieb na 44,6 60,3 56,2 483 409 292 24,2 49,2 61,4 52,8 32,2 40,1 59,1 44,0 23,2 65,8 47,2 34,1 28,8 74,8 sharing services
zdielanie (napr. (e.g. YouTube, etc.)
YouTube a pod.)
Pocuvanie alebo Listening or
stahovanie podcastov 196 31,6 27,9 210 180 8,8 4,3 21,7 28,7 25,4 7,4 17,5 34,7 19,0 6,7 38,2 21,0 18,4 7,1 40,9 download podcasts

Search for

Vyhladavanie infor. information
sUvisiacich so zdravim 48,2 44,2 52,4 49,1 49,6 48,7 40,0 455 354 48,2 44,0 50,8 534 52,4 46,3 50,0 50,0 34,1 44,2 64,1 health-related
(napr. o chorobe, (e.g. disease,

vyzive atd.)

nutrition, etc.)
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T6 Vyuzivanie internetu na vybrané aktivity na sikromné ucely v priebehu poslednych 3 mesiacov

Use of the Internet for selected activities for private purpose in the last 3 months

Dokoncenie tabulky

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujici
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- cT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student jaci nany ina professio-
student | employee | unemployed | other nals
Vyjadrenie nazorov Expressing opinions
na obcianské 153 23,0 159 149 151 12,5 103 18,7 24,5 18,4 16,2 12,1 214 12,1 7,9 26,7 15,7 13,6 9,7 25,9 on civic or political
a politické témy issues
Ugast na online
konzultaciach alebo ; . "
na hlasovani tykaju- Taking p a." in online
ceho sa ob&ian- 5,5 6,8 5,9 7,7 6,0 1,9 2,4 7,2 4,1 9,3 2,9 3,9 9,7 3,8 1,4 8,8 5,8 6,2 2,9 14,3 cogsu/tatlons or
skych a politickych voting
tém
Predaj tovarov Selling of goods or
a sluZieb cez 225 275 271 269 213 151 104 26,3 264 28,9 189 18,8 28,6 21,5 8,7 30,9 23,9 25,1 13,6 37,3 services via a
web a aplikacie website or app
Int tove kov-
ooty bankov 540 565 607 580 563 461 362 561 527 599 472 520 606 566 382 552 584 384 41,4 78,6

Internet Banking

12



T7 Vyuzivanie vzdelavacich aktivit cez internet pre vzdelavacie, profesné a sikromné ucely v priebehu poslednych 3 mesiacov
Use of educational activities over the internet for educational, professional or private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategoérie odpovedi pracu- | nezamest- IcT Categories of responses
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Aktivna Ucast Active participation
v online kurze 16,6 21,3 219 181 176 11,8 2,5 16,9 20,4 19,2 8,4 16,3 22,4 19,0 7,9 25,3 19,7 10,9 3,5 43,0 in an online course
i . Use online
Vyuzivanie online .
e study, materials
Studijn. materiialov y i
s vynimkou Gplnych with the exception
kurzov (napr. Audio- 23,9 53,2 30,5 22,6 193 12,1 3,9 250 52,7 24,9 9,2 22,8 53,7 23,1 8,6 67,8 23,7 17,2 7,5 53,0 ofcomplete
vizualne materialy, cgurs/es (f.g: //4lel0-
webinére) visual materials,
webinars)
Komunikacia online s Online communication
pedagdégmi alebo with educators or
Studentmi pomocou students with help
zvukovych alebo 24,5 58,3 21,9 304 22,7 8,1 2,1 249 57,4 24,5 7,3 24,2 59,1 26,2 4,4 75,4 23,7 18,8 7,1 41,4 audio or
video online na- video online tools
strojov (napr. MS (e.g. MS
Teams, Edu TV atd’) Teams, Edu TV, etc.)
T8 Kontakty cez internet s verejnymi institiciami na sukromné ucely v priebehu poslednych 12 mesiacov
Interactions with public authorities over the Internet for private purposes in the last 12 months
% zo v8etkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons using the Internet the last 12 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- 1cT Categories of responses
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 1624 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed| other nals
VyZiadanie uradnych Requesting official
dokumentov alebo documents, or
osvedceni (napr. certificates (e.g.
doklad o absolvovani 10,1 22,5 12,1 9,5 7,6 5,2 4,1 11,3 231 10,8 5,9 89 2138 8,6 3,8 29,0 9,5 5,5 5,1 20,4 proof of graduation
$tudia, narodeni, study, birth,
sobasi atd.) marriage, etc.)
Podanie Ziadosti o Submission of an
penazné davky alebo application for cash
iné naroky (napr. benefits, or other
déchodok, davka, 10,0 13,0 149 12,2 9,0 4,6 2,1 8,4 10,6 9,2 5,0 11,4 15,55 14,9 2,5 15,0 10,1 7,3 7,9 13,8 claims (o.g. pension,
pridavok na dieta benefit, child benefit,
atd.) etc.)
N Submission of other
Podanie inych licati
Ziadosti, staznosti ig r’;] /c/aa;r(])tr;s,
alebo uplatnenie 3,3 3,5 3,1 4,1 4,1 2,8 0,9 4,1 1,7 49 3,0 2,6 5,2 2,6 1,2 2,0 3,7 7,8 1,6 7,4 P |
narokov (napr. Ziadat'

o pravnu pomoc atd.)

or Assertion of claims
(e.g. requesting legal
aid, etc.)
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T9 Dovody nepoziadania o elektronické uradné dokumenty prostrednictvom webovych stranok na sikromné ucely v priebehu poslednych 12 mesiacov
The reasons why was not required electronic documents through websites of public authorities for private purposes in the last 12 months

% zo vsetkych, ktori nepoziadali o elektronické dokumenty verejné inétitucie za poslednych 12 mesiacov

share in total number of persons not requesting electronic documents in the last 12 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujtci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- 1cT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Nedostatok zru¢nosti Lack of skills
alebo znalosti (napr. or knowledge (e.g.
prilis komplikované 5,5 7,6 3,5 3,3 4,0 9,3 8,0 53 5,9 4,0 8,3 5,8 9,4 3,2 9,2 4,8 4,3 12,4 8,2 8,3 too complicated
pouzivanie) usage)
Obavy o bezpeé&nost Security concerns
osobnych udajov 2,8 29 09 30 32 49 19 2,6 34 2,4 2,8 3,0 2,5 24 43 5,0 2,6 2,7 29 3,9 about personal
alebo neochota data or reluctance
platit online pay online
Chybajuci elektroni- Missing electronic
cky podpis, neaktivo- signature, not
' L 6,3 6,7 6,4 7,3 51 53 7,1 6,8 9,1 6,2 7,4 5,7 4,1 6,4 5,0 3,5 6,5 6,7 6,2 17,9 activated
vany elektronicky lectroni
identifi kator eectronic
identifier
Urobila to v mojom It was done on
mene ina osoba behalf me by
(napr. konzultant, 5,5 10,1 5,5 4,0 6,0 4,3 5,2 5,4 6,2 5,4 5,2 5,6 14,2 4,8 4,4 10,7 53 2,4 53 6,8 another person
poradca a pod.) (e.g. consultant,
Chybajuci A/Zfesgt]g)nic signature
elektronicky podpis 8,5 7,5 12,3 10,6 5,6 8,4 5,2 8,5 6,2 9,8 6,1 8,6 9,0 9,0 7,8 11,5 8,2 10,2 8,4 15,9 gnaty
or electronic ID
alebo el. preukaz
card
Iné dévody 8,5 75 12,3 10,6 5,6 8,4 5,2 8,5 6,2 9,8 6,1 8,6 9,0 9,0 7,8 11,5 8,2 10,2 8,4 15,9 Other reasons
Nebolo potrerbné
5 s It was not necessary
Ziadat o Ziadne ask for none
dokumenty ani 75,3 684 751 753 78,6 74,2 78,2 75,0 72,5 75,5 751 75,6 64,0 77,2 76,4 64,6 76,7 72,7 74,6 65,0 .
= ) 5 documents neither
uplatiiovat Ziadne t
naroky apply none claims
T10 Nakup alebo objednavka tovaru, sluzieb cez internet na sikkromné ucely (okrem ruéne pisaného e-mailu, SMS, MMS)
Purchase or ordering of goods, services through internet for private purposes (excluding purchase or ordering via e-mails, SMS, MMS)
% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons using Internet during the last 12 months in %
Spolu MuZi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
V priebehu posled- 723 820 83 779 749 565 41,0 72,8 802 781 547 71,7 839 8L1 467 816 782 628 507 961 Vithinthelast
nych 3 mesiacov 3 months
Pred viac ako 3 me- Between 3 months
siacmi a menej 12,8 14,6 92 13,0 10,3 17,0 149 14,3 17,3 12,6 17,2 11,3 11,8 94 15,4 14,1 11,7 18,5 14,9 1,4
and a year ago
ako 1 rokom
Pred viac ako rokom 4,1 0,4 2,9 3,8 5,7 5,6 6,3 3,9 0,5 4,1 5,4 43 0,4 4,2 6,2 0,3 3,9 6,9 5,8 0,7  More than 1 year ago
Nikdy som nenaku-
poval/a ani neobjed- 10,8 3,0 15 53 91 209 378 89 20 52 228 12,6 3,9 54 31,7 4,0 6,2 11,9 285 1,7 A(l)i‘;ergz;):c?ht
naval/a




T11 Druhy tovarov a sluzieb kipenych alebo objednanych cez internet na sikkromné ucely v priebehu poslednych 3 mesiacov
Types of goods and services bought or ordered over the Internet for private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Zeny (vek)/Women (age)

Ekonomicka aktivita

Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Pracujuci
Total Men and women (age) Economic activity v IKT
Tovary a sluzby pracu- | nezamest- ICT Goods or services
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 5564 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juc nany inéd | 1 ofessio-
student | employee | unemployed | other nals
Odevy (vratane Clothes (including sport
Sportového oblecenia), clothing), shoes or
topanky alebo doplnky 69,7 779 71,1 747 67,8 62,9 448 62,3 71,5 64,0 48,4 77,0 84,2 78,8 65,1 77,8 70,2 68,8 62,5 67,7 accessories (e.g. bags,
(napr. tasky, Sperky) Jewellery)
Sportové potreby (okrem Sports goods (excluding
$portového oblecenia) 255 260 278 303 239 19,2 14,6 29,7 274 32,3 21,7 21,4 24,7 22,8 139 23,9 27,2 28,6 17,4 39,0 sport clothing)
Detské hracky alebo
predmety uréené na Children toys or childcare
starostlivost o deti (napr. 19,9 7,8 304 260 11,2 193 14,7 16,7 2,3 20,2 15,3 23,1 13,2 26,0 20,1 7,0 18,7 18,8 34,7 25,5 items (e.g. nappies,
plienky, flase, detské bottles, baby strollers)
kociky)
Nabytok, bytové dopinky Furniture, home
(napr. koberce alebo accessories (e.g. carpets
zaclony) alebo 27,4 201 278 282 262 32,5 333 28,3 19,5 27,9 36,8 26,5 20,8 27,0 289 18,1 27,3 29,2 331 31,9 or curtains) or gardening
zahradnicke vyrobky products
Hudba ako CD, Music of physical carriers
vinylové platne atd. 1,3 1,8 0,7 2,3 0,8 0,8 0,0 1,8 3,1 2,0 0,0 0,7 0,5 0,7 1,0 1,4 1,4 1,0 0,7 0,0 (CDs, vinyl records, efc.)
Filmy alebo serialy ako Films or series as DVDs,
DVD, Blu-ray atd. 3,5 53 3,9 4,8 2,6 1,7 0,0 49 10,6 4,5 1,6 2,2 0,0 3,1 0,7 8,1 3,4 3,2 1,5 4,3 Blu-ray efc.
Tlagené knihy, ¢asopisy Printed books,
alebo noviny’ 18,8 19,3 198 215 17,0 175 11,7 16,0 9,3 18,2 13,0 21,6 29,1 21,0 18,0 24,1 18,5 20,6 16,7 21,3 magazines or
newspapers
Pocitace, Computers, tablets,
tablety, mobilné telefony 19,8 26,6 22,3 196 186 14,3 10,6 28,1 30,7 29,7 20,0 11,7 22,4 10,8 6,6 29,8 20,4 18,2 11,2 43,1 mobile phones
alebo prislu§enstvo or accessories
Spotrebna elektronika, Consumer
domace spotrebice 26,7 203 279 264 306 252 29,0 357 26,5 37,3 36,9 17,9 14,2 19,1 16,5 18,6 28,8 32,0 204 43,8 electronics
Lieky, vitaminy alebo Medicine or dietary
potravinové doplnky 289 145 316 298 334 269 391 26,1 10,2 28,5 299 31,7 18,7 344 319 18,6 29,9 16,8 33,2 36,5 supplements
Dodavky Deliveries from
z reStauracii, restaurants,
retazcov rychleho 28,6 33,7 375 31,4 21,3 196 124 30,2 33,0 32,1 20,9 269 34,4 28,9 13,7 32,6 29,9 30,9 18,7 48,9 fast-food chains,
obcerstvenia catering services
Potraviny alebo Food or beverages
napoje ako 6,5 2,8 7,3 9,8 6,4 49 1,7 7,6 2,5 9,6 4,1 53 3,0 6,2 3,6 2,7 7,9 4,3 19 12,9 from stores or from
krabikové produkty meal-kits providers
Kozmetickeé, Cosmetics, beauty
skrasfovacie alebo 27,7 329 30,2 286 256 236 17,1 21,1 16,0 22,7 194 34,1 49,6 33,7 234 32,9 27,8 37,1 21,6 32,2 or wellness
wellness vyrobky products
Cistiace prostriedky Cleaning products
alebo vyrobky 13,7 68 174 17,7 12,6 131 3,6 13,2 4,5 16,0 9,5 14,1 9,1 16,2 10,4 5,4 15,7 10,4 9,4 23,6 or personal hygiene
osobnej hygieny products
Bicykle, mopedy, Bicycles, mopeds,
auta, nahradné diely 8,7 9,4 7,4 10,4 7,8 9,1 7,0 13,0 16,1 12,1 13,9 4,4 2,7 51 3,3 4,4 9,3 15,4 6,8 9,0 cars, spare parts
Ostatny fyzicky tovar 204 164 17,3 22,3 21,8 22,9 24,7 26,3 20,2 26,5 30,6 14,7 12,7 14,5 16,8 18,4 20,2 25,6 21,8 29,8 Other physical goods

15




T12 Nakup alebo objednavka tovarov na sukromné ucely cez internet podl'a krajiny predajcu v priebehu poslednych 3 mesiacov
Purchase or ordering of goods for private purposes over the Internet by type sellers in the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Krajina predajcu pracu- | nezamest- IcT Country of seller
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind | rofessio-
student | employee | unemployed | other nals
Doméci .
predajca 833 81,1 812 793 876 892 867 859 87,4 842 914 807 749 806 855 806 836 822 836 ga,o National sellers
Predajca’z inych Sellers from other EU
krajin EU 389 463 443 376 378 288 303 41,6 399 43,8 34,5 363 526 362 244 482 38,6 355 35,4 61,0 countries
Predajca z krajin Sellers from the rest
mimo EU 14,8 19,7 16,2 18,0 12,5 7,5 7,6 17,6 18,9 18,9 11,4 12,2 20,4 12,7 3,9 24,2 15,1 9,4 8,9 30,2 of the world
Neznama krajina Country of origin of
pbévodu predajcu 11,6 10,3 15,0 13,2 8,3 9,9 9,1 10,2 8,6 11,5 6,6 12,9 12,0 13,2 12,5 8,7 11,4 14,8 13,3 9,0 sellers is not known
T13 Nakup tovarov prostrednictvom webovych stranok alebo aplikacii (napr. na eBay, Facebook Marketplace, Sashe,sk)
Purchase of goods from private persons through a website or application (eg on eBay, Facebook Marketplace, Sashe,sk)
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind | professio-
student | employee | unemployed | other nals
Ano 31,5 30,6 393 335 29,7 21,1 22,0 34,4 32,5 36,9 26,2 28,6 28,7 31,8 16,8 30,8 31,6 40,6 28,9 34,9 Yes
Nie 68,5 69,4 60,7 665 703 789 78,0 65,6 67,5 63,1 73,8 71,4 71,3 68,2 83,2 69,2 68,4 59,4 71,1 65,1 No
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T14 Nakup alebo predplatenie tovarov a sluzieb prostrednictvom webovych stranok alebo aplikacii v priebehu poslednych 3 mesiacov
Purchase or subscription of goods and services through websites or apps within the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student jaci nany ina professio-
student | employee | unemployed | other nals
Hudbu ako
¢ ) . .
Sreamovaciu 145 31,1 203 123 84 39 33 177 326 177 57 11,4 297 101 1,7 338 144 141 25 32,9 Musicasa streaming
sluzbu alebo service or downloads
subory na
Ellgys?rl::rcr)m;erg?/lg Films or series as a
X 99 20,2 303 319 201 114 8,9 3,9 25,5 314 27,8 12,1 15,0 29,2 15,3 2,6 33,6 20,3 21,6 10,7 44,2  streaming service or
sluzba alebo subory download
na stiahnutie ownloads
Elektronické knihy, e-books, online
online ¢asopisy 7,0 5,8 7,2 8,3 7,7 4,5 6,7 6,8 3,7 7,5 6,8 7,1 7,8 8,0 3,7 6,4 7,2 9,8 59 13,5  magazines or
alebo noviny online newspapers
Hry online alebo Games online or as
subory na downloads for
stiahnutie 11,3 17,0 14,3 138 8,5 2,9 1,8 17,5 26,7 19,0 4,0 5,2 7,5 5,8 1,1 21,9 11,8 8,5 2,3 19,3  smartphones,
pre smartfony, tablets, computers
tablety, pocitace or consoles
Pocita¢ alebo iny C'Iszrf:zv;;::raosr other
softvér na prevzatie 10,2 12,9 10,2 10,0 9,1 89 111 16,1 15,1 16,0 17,4 45 10,8 3,7 2,3 13,6 10,7 9,9 5,6 32,8 . .
. N downloads including
vratane aktualizacii
upgrades
ASF:IIZ(Z:;A?T:J\QIS;?? Apps related to health
fitness (okrem 4,2 0,9 39 6,9 4,0 4,1 33 4,8 1,4 5,6 4,6 3,6 0,5 4,5 3,1 1,4 4,6 3,9 4,2 7,0  orfitness (excluding
bezplatnych apl.) free apps)
Vstupenky na Tickets to sports
Sportové poduijatia 10,4 15,7 12,6 10,2 9,7 4,6 3,9 14,8 20,5 15,8 6,6 6,0 10,9 5,9 2,2 14,6 11,3 7,4 3,7 15,1 events
Vstupenky na Tickets to cultural or
kulturne alebo iné other events
podujatia (kino, 24,2 31,7 260 282 201 17,2 10,3 22,6 19,5 25,4 14,7 25,7 43,6 24,7 15,2 38,6 24,6 23,6 12,7 314 (cinema, concerts,
koncerty atd) etc.)
Pr:iadgl;?: na Subscriptions to the
iitzrriet alebo 49,4 37,6 548 549 51,0 43,5 40,6 52,7 332 57,3 51,0 46,1 42,0 50,2 34,6 32,1 53,3 41,8 42,3 69,9 internet or mobile
-y - phone connections
mobilny telefén
Subscriptions to
Uhrada dodavky electricity, water or
elektriny, vody, tepla, 373 14,2 396 450 41,3 383 36,7 38,7 11,8 43,3 42,9 359 16,6 40,8 33,0 11,6 40,9 29,4 37,5 53,0  heating supply,
likvid. odpadu a pod. waste disposal or
similar services, etc.
Sluzby pre doma- Household services
cnost (napr. upra- (e.g. cleaning,
tovanie, straZenie 2,5 1,4 2,5 2,9 2,6 3,1 2,1 3,0 0,0 3,4 3,8 2,1 2,8 2,0 1,8 0,9 2,4 6,7 3,3 3,1 babysiting,
deti, zahradnictvo) gardening)

17




T 15 Vyuzivanie webovych stranok alebo aplikacii na zabezpecenie prepravnej sluzby v priebehu poslednych 3 mesiacov

Use of websites or applications for providing a transport service within the last 3 months

% zo vSetkych, ktori pouZzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu MuZi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- [ nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 2554 | 55-74 | Student| juci nany ind | ofessio-
student | employee | unemployed | other nals
Dopravny podnik (napr. A transport company
preprava autobusom, (e.g. transportation by
vlakom, jazda taxikom 24,7 41,4 28,7 228 183 186 10,2 27,0 324 27,7 19,7 22,4 504 19,2 12,3 43,5 25,2 26,8 9,0 47,4  bus, train, taxi ride )
atd.)
Sukromna osoba A private person
(napr. inzercia (e.g.advertising via
Bazos, Facebook, 7,6 10,8 8,9 8,8 4,7 4,7 6,4 75 104 7,5 51 7,8 11,2 7,7 5,4 10,8 7,3 11,1 6,6 7,2 Bazos, Facebook,
Blablacar) Blablacar)
T 16 Vyuzivanie webovych stranok alebo aplikacii na zabezpecenie ubytovania od sukromnej osoby v priebehu poslednych 3 mesiacov
Use of websites or applications for providing accommodation from a private person within the last 3 months
% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategérie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 | $tudent jaci nany ina professio-
student | employee | unemployed | other nals
Podniky ako hotely Organizations like hotels
alebo cestovné 231 22,1 228 281 228 19,3 145 24,2 153 26,5 22,7 22,0 288 23,0 13,0 23,6 25,7 8,6 13,0 41,0 Y .
L. or travel agengies
kancelarie
Sukromna osoba (napr. /}epfl\;aéiep’;s:n via
inzercia Bazos, 4,0 6,4 5,5 2,9 3,6 2,1 1,5 3,8 4,8 3,6 3,7 4,1 8,0 4,4 0,2 5,6 4,3 6,6 0,8 10,1 9.8 9
. Bazo$, Facebook,
Facebook, Airbnb) ;
Airbnb)

T17 Zakupenie inych sluzieb (okrem finanénych a poist'ovacich sluzieb), prostrednictvom webovych stranok alebo aplikacii na sikromné tGcely v priebehu poslednych 3 mesiacov
Purchase of other services (excluding financial and insurance services) through a website or private application for private purposes within the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity v IKT
Kategoérie odpovedi pracu- [ nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student jaci nany ina professio-
student | employee | unemployed| other nals
Ano 13,4 108 144 181 120 9,3 9,6 16,8 11,6 18,9 13,2 10,0 10,0 11,2 5,8 12,7 14,9 4,4 8,5 22,3 Yes
Nie 86,6 89,2 856 819 80 90,7 904 83,2 884 81,1 86,8 90,0 90,0 88,8 94,2 87,3 85,1 95,6 915 77,7 No
18




T 18 Pouzivanie vybranych zariadeni alebo systémov pripojenych na internet na siukromné ucely v priebehu poslednych 3 mesiacov

Use of selected internet-connected devices or systems for private purpose within the last 3 months

% zo vsetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Zeny (vek)/Women (age)

Ekonomicka aktivita

asistent Google
Home, Amazon
Alexa/Echo/,
Google Assistant

Spolu MuZzi a Zeny spolu (vek) Muzi (vek)/Men (age) Pracujuci
Total Men and women (age) Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- Category answers
1674 | 16-24 | 25-34 | 35.44 | 45.54 | 55.64 | 65.74 | 16.74 | 1624 | 2554 | 5574 | 16-74 | 16-24 | 25.54 | 55.74 | Student| Juci nany ina pm’fgsio_
student | employee | unemployed | other nals
Termostat oviadany Thermostat controlled
cez internet, meraé r‘;’; ttgrezelgsrnet,
spotreby energie, consum tio%)y

svetla, zasuvné liohts IFZI in,s

moduly alebo iné 4,4 4,7 4,1 6,3 4,9 2,5 2,5 6,0 3,9 7,4 3,6 2,9 5,5 2,9 1,6 2,7 4,7 9,2 3,4 14,5 ngod Jlgs gr other
internetové rieSenia u )

pre spravu energie v Internet solutions

domacnosti for energy )
management in
Household

- Home alarm
Domaci alarm connected to the
pripojeny na inter-

net, detektor dymu, Internet, detector

bezpecnostné smoke, sagety

kamery, dverové cameras, aoor
zamky alebo iné bez- 7,0 6,0 8,1 8,6 8,4 4,5 3,8 9,8 59 12,0 6,1 4,3 6,1 4,7 2,7 4,1 8,1 6,8 4,7 22,8 Iock§ or other non-

pecnostné a ochra- Baking 'and .

nné rieSenia pre do- protective solutions

macnost s pripoje- fo'r domma—V{nfue

nim na internet with connection to
the Internet
Household
appliances

Domace spotrebice connected to the

pripojené na internet, Internet, such as,

ako napr. robotické robotic vacuum
vysavade, chladnicky, 13,4 16,1 21,3 145 12,2 3,8 15,1 11,7 18,7 7,0 11,7 20,8 131 4,7 13,8 15,7 15,0 5,0 33,7 cleaners,

rary, kavovary, pracky refrigerators,

a pod. Ovens, coffee
machines, washing
machines etc.

Virtualny asistent vo Virtual assistant in

forme inteligentného the form of intelligent

reproduktora alebo speaker, or

aplikacie ako je napr. licati h

P 1° nap 4,9 91 71 55 27 1,8 59 103 59 34 38 78 42 13 76 4,9 6,7 3,1 11,0 applications such as
Google Home

Assistant Amazon
Alexa/Echo/,
Google Assistant

M




T19 Vybrané charakteristiky mobilu, smartfonu, tabletu, laptopu alebo stolného pocitaca, ktoré si povazované za délezité pri kipe nového zariadenia
Selected characteristics of a mobile, martphone, tablet, laptop or desktop computer that are considered important when buying a new device

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Muzi a Zeny spolu (vek) Muzi (vek)/Men (age) Zeny (vek)/Women (age) Ekonomicka aktivita Pracujuci
Total Men and women (age) Economic activity vIKT
Kategorie odpovedi pracu- | nezamest- 1cT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 16-24 | 25-54 | 55.74 | 16-74 | 16-24 | 25-54 | 55-74 | Student jaci nany ina professio-
student | employee | unemployed | other nals
Cena zariadenia 78,7 84,5 80,8 77,5 77,6 75,8 76,9 771 82,1 76,7 75,3 80,3 86,9 80,5 77,0 84,4 78,2 79,9 77,8 79,2  Device price
Vlastnosti pevného Features of hard
disku (kapacita, 62,1 79,0 70,1 66,4 61,4 48,9 36,8 67,3 82,2 70,0 51,0 57,1 75,7 61,8 38,7 81,3 65,8 55,9 42,7 83,1 disk (capacity,
rychlost’ procesora) processor speed)
Ekodizajn zariadenia Ecodesign of the
napr. odolné, device e.g. durable,
modernizovatelné upgradeable and
a opravitelné 12,9 24,4 15,5 14,7 9,5 6,9 52 13,6 21,5 13,8 8,3 12,3 27,4 12,8 4,6 26,3 13,3 13,1 6,2 21,2 reparable designs
konstrukcie, vyza- that require fewer
dujuce menej materials
materialov
MozZnost predizenia POSS’b”.Ity of .
Zivotnosti zariadenia extension durabilty
P 6,4 10,8 7.9 52 5,8 59 2,3 6,4 9,1 6,3 5,1 6,3 12,4 6,1 4,0 9,6 6,3 9,3 4,5 9,5 of the device by
zakupenim extra .
. purchasing an extra
zaruky
Guarantees
Energeticka efekti- Energy efficiency of
vnost zariadenia 19,5 22,9 22,2 211 19,0 16,7 11,9 20,4 25,5 20,8 16,3 18,7 20,2 20,7 13,5 19,4 21,5 20,5 12,8 29,5 the equipment
(energeticka trieda) (energy class)
Systém spatného Return system
odberu ponukany subscription offered
vyrobcom alebo by the manufacturer
predajcom (t, j, vy- or by the seller (i.e,
robca alebo 4,9 3,4 55 49 5,2 6,1 3,6 4,8 1,5 53 5,3 51 53 51 4,9 3,7 55 6,7 3,2 4,2 manufacturer or
predajca bezplatne seller takes away
odoberie zariadenie, free of charge a
ktoré sa stane device which
zastaralym) becomes obsolete)
el e
kritérii neboli pri 6,0 1,5 6,4 5,9 52 9,0 7,9 5,6 0,9 5,6 8,3 6,3 2,2 6,1 8,7 1,5 57 53 8,7 75

kupe zohladnené

purchases taken
into account
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Kraje v Slovenskej republike/Regions in the Slovak Republic

T20 Pocet domacnosti v Slovenskej republike a ich zloZenie podla krajov
Number of households in the Slovak Republic and households composition by regions

Ukazovatel SR v tom kraj/of which region Indicator
BL TA TC NI ZI BC PV Kl
Pocet domacnosti 1852 059 245 997 191 263 208 839 247 712 218 788 240 183 237 454 261 823 Number of households

T21 Pristup ¢lenov domacnosti na internet doma podra krajov
Household members access to the Internet at home by regions

% z celkového poctu domacnosti

share in total households in %

Kategérie od di SR v tom kraj/of which region Cat
ategerie odpoved BL TA TC NI Zl BC PV Ki ategory answer
Ano 90,7 95,7 88,7 92,1 87,9 92,2 86,4 89,9 92,1 Yes
Nie 9,3 4,3 11,3 7,9 12,1 7.8 13,6 10,1 7,9 No
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Metodické vysvetlivky

Statisticky trad SR oslovil 5 060 slovenskych do-
macnosti na Slovensku v ramci realizacie vybero-
vého ,Zistovania o vyuZivani informaénych
a komunikaénych technolégii v domacnostiach a
jednotlivcov 2022° (dalej len zistovanie IKT). Zisto-
vanie sa uskutocnilo od 1.4 do 31.5.2022.

Dotaznik IKT

Pre ucely zistovania na rok 2022 bol akceptovany
dotaznik z Eurostatu (dotaznik ICT HH 1-01) ,Zis-
tovanie o vyuzivani informacénych a komunikac-
nych technoldgii v domacnostiach a jednotlivcoch
v roku 2022¢. Bol rozdeleny do nasledujucich de-
siatich modulov, kde boli sformulované vybrané
otazky pre domacnost a jednotlivcov.

Modul A: Identifikaéné a zakladné udaje

Modul B: Navsteva a kontakt s domacnostou

Modul C: Vysledok zistovania za domacnost

Modul D: Pristup k informac¢no-komunikacnym
technologiam (IKT)

Modul E: VyuZzivanie internetu

Modul F: Vyuzivanie elektronickej verejnej spravy

Modul G: Vyuzivanie elektronického obchodu

Modul H: Internet veci

Modul J: Zelené IKT

Modul G: Socialno-demografické charakteristiky

Vyber domacnosti

Spravodajské jednotky boli vyberané formou dvoj-
stupriového, stratifikovaného (oblastného), nahod-
ného vyberu. Oporu pre vyber boli udaje zo S¢i-
tania obyvatelov, domov a bytov 2011. Vyberovou
jednotkou bola bytova domacnost a vybrana
osoba v domacnosti bola vo veku 16 az 74 rokov.
Domacnosti, ktoré boli vybrané do zistovania, oslo-
vil SU SR listom so Ziadostou o vyplnenie elektro-
nického dotaznika. Udaje vypinal jeden &len do-
macnosti vo veku 16 az 74 rokov. Elektronicky for-
mular sa nachadzal na webovej stranke SU SR.
Vybrané spravodajské jednotky, ktoré nevyplnili
elektronicky dotaznik boli dodato&ne navstivené
zamestnancom Statistického uradu, ktory s nimi
pozadované informacie vyplni formou rozhovoru
do papierového formulara.
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Methodological notes

The Statistical Office of the Slovak Republic ad-
dressed 5 060 households in Slovakia within the
implementation of the sample ,Survey on the Use
of Information and Communication Technologies
(ICT) in Households and by Individuals 2022”.
The survey was implemented from 1.4.to
31.5.2022.

Questionnaire ICT

For the purposes of the 2022 survey, a ques-
tionnaire from Eurostat was fully accepted. Ques-
tionnaire ICT HH 1-01 ,Survey on the use of in-
formation and communication technologies in ho-
useholds and by individuals in 2022" was divided
into the ten modules, where selected questions
for the household and individuals were formula-
ted.

Module A: Identification and basic data
Module B: Visit and contact with household
Module C: The result of survey for household
Module D: Access to ICT

Module E: Use of the internet

Module F: Use of E-government

Module G: Use of E-commerce

Module H: Internet of Things

Module J: Green ICT

Module G: Socio - demographic characteristics

Selection of households

Reporting units were selected in the form of a
two-stage, stratified (regional), random se-
lection.The sampling frame was data from the
2011 Census of Population, Housing and Dwel-
lings. The sample unit was the housing house-
hold and the selected person in the household
was at the age between 16 and 74. Households
that were selected for the survey were contacted
by the Statistical Office of the Slovak Republic
with a letter requesting the completion of an
electronic questionnaire. The data were filled in
by 1 household member aged 16 to 74 years. The
electronic form was available on the website of
the Statistical Office of the Slovak Republic. Ho-
usehold, that did not fill in the electronic version
of the questionnaire, were visited by an employee
of the Statistical Office of the Slovak Republic and
filled in a paper version of the questionnaire with
them.



Vazenie

Jednotlivé vahy boli vytvorené na zaklade demo-
grafickych charakteristik (pohlavie, vek, zamestna-
nie). Konec¢né vahy boli kalibrované pomocou na-
stroja uréeného na kalibraciu vah Statistickych zis-
tovani - Calif. Podkladom pre kalibraciu boli ex-
terné zdroje: Struktura domacnosti podfa poctu Cle-
nov v kraji a Struktura obyvatelstva podla veku a
pohlavia v kraji a ekonomicke;j aktivity.

Domacnosti - vystupné tabulky

Vystupné tabufky za domacnosti boli vytvarané
podla Struktiry domacnosti. Zlozenie domacnosti
bolo v Cleneni: 1 dospely bez deti, 1 dospely
s detmi, 2 dospeli bez deti, 2 dospeli s detmi,
3 aviac dospelych bez deti, 3 a viac dospelych
s detmi.

Tabulka T1 predstavuje reprezentativny pocet do-
macnosti podla typu domacnosti v SR pre zistova-
nie IKT.

Tabulka T2 zahffa udaje o pristupe ¢lenov do-
macnosti na internet doma  prostrednictvom
akéhokolvek zariadenia umoziujuceho pristup na
internet.

Jednotlivci - vystupné tabulky

Triedenie pre tabulky za jednotlivcov su podla ve-
kovo pohlavnej Struktury (spolu, muzi, Zeny), podfla
ekonomickej aktivity (Studenti, pracujuci, neza-
mestnani, ini), pracujuci v IKT.

Tabulka T3 predstavuje reprezentativny pocet
jednotlivcov podla vekovej Struktary v SR pre zis-
tovanie IKT.

Tabulka T4 poskytuje udaje o obdobi, kedy jed-
notlivci naposledy vyuZivali internet z akéhokolvek
zariadenia.

Tabulka T5 poskytuje udaje o frekvencii vyuzZiva-
nia internetu jednotlivcami v priebehu poslednych
3 mesiacov

Tabulka T6 obsahuje udaje o vyuzivani internetu
pre osobnu potrebu na vybrané aktivity v priebehu
poslednych troch mesiacov (napr. komunikacia,

23

Weighting

Individual weights were constructed on the basis
of demographic characteristics (gender, age,
employment). Final weights were calibrated using
the tool for calibration of weights of statistical sur-
veys - Calif. For calibration were selected exter-
nal sources: estimation of households structure
by number of members in the region and the po-
pulation structure by age and gender in the region
and economic activity.

Households - output tables

Output tables of households were created on ba-
sic of structure of households. Following house-
holds categories were processed: 1 adult without
children, 1 adult with children, 2 adults without
children, 2 adults with children, 3 and more adults
without children, 3 and more adults with children.

Table T1 presents the representative number of
households by household type in the Slovak Re-
public in Survey on Information and Communica-
tion Technologies Usage in Households.

The tables T2 contains data about internet ac-
cess at home by all members of the household
regardless of the device used to the connection.

Individuals - outputs tables

Tables of individuals were broken down into ca-
tegories: the age structure total, for men, women,
according to economic activity (students, emplo-
yed, unemployed, other), working in ICT.

Table T3 presents a representative number of in-
dividuals by age structure in the Slovak Republic
in Survey on Information and Communication
Technologies Usage in Households.

Table T4 include data on period, when individuals
use last time the Internet from any device.

Table T5 provides data on frequency of use inter-
net by individuals in the last three months

Table T6 contains data for use of the Internet for
selected activities for private purpose in the last 3



pristup k informaciam, pristup k zabave, zdravie
a iné online sluzby).

Tabulka T7 poskytuje udaje vo veci vyuzivania
vzdelavacich aktivit cez internet pre vzdelavacie,
profesijné a sukromné Ucely v priebehu posled-
nych troch mesiacov. Zistovali sa: aktivna u¢ast v
online kurze, vyuZivanie on-line Studijného mate-
ridlu iného ako on-line kurz a vyuzivanie komuni-
kacie s inStruktormi, Studentmi.

Tabulka T8 poskytuje informacie o kontaktoch s
verejnymi instituciami prostrednictvom internetu ty-
kajuce sa predovSetkym vyZiadania uradnych do-
kumentov, certifikatov a podania Ziadosti o pe-
nazné davky a nych narokov za poslednych 12 me-
siacov.

Tabulka T9 poskytuje informacie o réznych dévo-
doch, pre€o si jednotlivci nepoziadali o elektro-
nické dokumenty alebo neuplatnili si svoje naroky
na sukromné ucely cez webové stranky za posled-
nych 12 mesiacov.

Tabulka T10 poskytuje udaje o obdobi, kedy jed-
notlivci naposledy nakupovali alebo objednavali to-
vary a sluzby cez internet na sukromné ucely.

Tabulka T11 poskytuje udaje vo veci nakupu alebo
objednavky rézneho typu fyzického tovaru ako po-
traviny, odevy, tovary pre domacnost, dopravné
prostriedky, osobné predmety a pod. cez internet
na sukromné Ucely v priebehu poslednych 3 me-
siacov.

Tabulka T12 obsahuje infornacie o nakupe alebo
objednavke tovarov cez internet podla krajiny pre-
dajcu na sukromné Ucely v priebehu poslednych 3
mesiacov.

V tabulke T13 su informacie o nakupe tovarov od
sukromnych o0séb prostrednictvom  webovej
stranky alebo aplikacie (napr. na eBay, Facebook
Marketplace, Sashe.sk) na sukromné ucely v prie-
behu poslednych 3 mesiacov.

Tabul'ka T14 obsahuje informacie o nakupe tova-
rov alebo sluzieb cez internet typu online-hier, elek-
tronickych knih, predplatného online Casopisov,
novin, vstupeniek na rbézne podujatia, nakupu
hudby a filmov ako streamovaciu sluzbu, alebo
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months (e.g. communication, access to informa-
tion, use of entertainment, eHealth and other on-
line services).

Table T7 there are data concerning usage of
educational activities over the internet for educa-
tional, professional or private purposes in the last
3 months. There was surveyed active participa-
tion in online course, using online learning mate-
rial other than online course and communicating
with instructors or students using educational
websites/portals.

Table T8 includes informations about interaction
with public authorities over the Internet and con-
cerning mainly requesting official documents,
certificates and submitting applications for mone-
tary benefits and other claims for the last 12
months

Table T9 provides information on the various re-
asons why individuals did not require electronic
documents or their claims did not submit for pri-
vate purposes through websites in the last 12
months

Table T10 provides data on period when indivi-
duals last purchased or ordered goods and servi-
ces through the Internet for private purposes.

Table T11 provides data on purchases or orders
of various types of physical goods such as food,
clothing, household goods, means of transport,
personal items, etc. through the Internet for pri-
vate purposes during the last 3 months.

Table T12 contains information about the pur-
chase or order of goods throug Internet according
to the seller's country for private purposes in the
last 3 months

Table T13 includes information about
purchase of goods from private persons through
a website or application (e.g. on eBay, Facebook
Marketplace, Sashe.sk) for private purpose in the
last 3 months.

Table T14 contains information on the purchase
of goods or services through the Internet such
as online games, electronic books, subscriptions
to online magazines, newspapers, tickets to vari-
ous events, the purchase of music and movies as



subory na stiahnutie, objednanie sluzieb pre do-
macnost a pod. in the last months.

Obsahom tabuliek T15 — T16 su udaje o zabezpe-
Ceni prepravnych sluzieb a ubytovania prostred-
nictvom webovych stranok alebo mobilnych aplika-
cii na sukromné ucely v priebehu poslednych 3 me-
siacov.

V tabulke T17-su udaje nakupe alebo objednav-
kach inych sluzieb na sukromné ucely prostrednic-
tvom webovych stranok alebo mobilnych aplikacii
na sukromné ucely v priebehu poslednych 3 me-
siacov

V tabulkach T18— T19 su Udaje o pouziti r6znych
druhov zariadeni a systémov pripojenych na inter-
net na sukromné ucely v priebehu poslednych 3
mesiacov.

V tabulke T20 su udaje o preferovanych kritériach,
ktoré jednotlivci pouzivaju pri kupe IKT zariadeni
na sukromné ucely v priebehu poslednych 3 me-
siacov.

V tabulkach T21 — T22 su udaje o pocte domac-
nosti v Slovenskej republike a ich zlozenie podla
krajov a udaje o pristupe na internet doma pro-
strednictvom akéhokolvek zariadenia podla krajov.
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a streaming service, or downloadable files, order-
ing household services, etc. in the last months.

The content of tables T15 — T16 includes data on
ordering transport and accommodation for private
purposes via web sites or through mobile appli-
cations in the last three months.

In table T17 there are data on purchase or orde-
ring of other services for private purposes via
web sites or through mobile applications in the
last 3 months

In table T18 — T19 there is included data on use
various kind of devices and systems connected
to internet for private purposes in the last three
months.

In table T20 there are included data on the pre-
ferred criteria which individuals use in the pur-
chase of ICT equipment for private purposes du-
ring the last 3 months

Tables T22 — T23 contain data on the number of
households in the Slovak Republic and their
structure by region and data about internet ac-
cess at home by all members of the household
regardless of the device used to the connection
by regions.



Vysvetlivky:

Pomicka (-) v tabulke na mieste Cisla znamena, ze

jav sa nevyskytoval.

Pouzité skratky v tabulkach za kraje:

BL — Bratislavsky kraj

TA — Trnavsky kraj

TC — TrencCiansky kraj

NI — Nitriansky kraj

ZI - Zilinsky kraj

BC — Banskobystricky kraj
PV — PreSovsky kraj

Kl — KoSicky kraj

Definicie pojmov

Internet je celosvetova pocitacova siet pracu-
juca na baze prenosovych protokolov TCP/IP, za-
bezpec&ujuca komunikaciu medzi réznymi sietami
na r6znych typoch komunikaénych zariadeni.

Pristup na internet je proces pripojenia na inter-
net pomocou osobnych podcitacov, notebookov
alebo inych mobilnych zariadeni pouzivatelmi
alebo podnikmi. Umozriuje jednotlivcom alebo or-
ganizaciam vyuzivat internetové sluzby / webové
sluzby.

WiFi bolo navrhnuté pre bezdrétové zariadenia a
lokalne siete, ale dnes sa €asto pouziva na pripo-
jenie k internetu. UmoZiiuje osobe so zariadenim
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The explanatory notes:

Dash (-) in a table in place of a number denotes
that the phenomenon did not occur.

Abbreviations used in the tables for the regions:

BL — Bratislava region

TA — Trnava region

TC — Trendin region

NI — Nitra region

ZI — Zilina region

BC — Banska Bystrica region
PV — PreSov region

Kl — KoSice region

Glossary

Internet is a worldwide computer network opera-
ting on the basis of TCP/IP transmission pro-
tocols, ensuring communication between diffe-
rent networks on different types of communica-
tion devices.

Internet access is the process of connecting to
the Internet using personal computers, laptops, or
other mobile devices by users or businesses. It
allows individuals or organizations to use Internet
services / web services.

WiFi has been designed for wireless devices and
LANSs, but is now often used for connection of in-
ternet. It enables a person with a wireless adapter



s bezdrotovym adaptérom (PC, notebook, PDA)
pripojenie k internetu v blizkosti pristupového
bodu (access point).

E-mail je elektronicky prenos sprav, vratane textu
a priloh z jedného pocita¢a na druhy, umiestneny
v ramci organizacie alebo mimo nej.

Mobilny teleféon s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

Smartfon je mobilny telefén, podporujici datové
aplikacie, ma operacny systém, umoznuje pre-
vadzkovanie aplikacii.

On-line - byt v priamom spojeni (napr. cez inter-
net).

Tablet je pocita¢ bez fyzyckej klavesnice alebo
mysi, ovladany pomocou dotykovej obrazovky.

UMTS - tretia generacia technoldgie bezdrotovej
telekomunikacie. Podporuje univerzalny mobilny
telekomunikaény systém, rychlost prenosu dat do
2 Mbps. Umozriuje prenasat hlas, text a video
data. Je to viacpasmova technoldgia pouzivajuca
prepinanie paketov.

Webové stranky verejnych institucii - webové
stranky Uradov ako je vlada, regionalne a miestne
samospravy, policia a mimovladne organizacie.

Smart TV po pripojeni na internet ponuka okrem
beZného sledovania televiznych programov pri-
stup k vyuzivaniu aplikacii, napr. na sledovanie
filmov, ako je videopozi€oviia (napr. Videoportal
VOYO.sk). Umozriuje si zahrat hry, precitat’ si
spravy vyuzitim aplikacie Topky, poc¢uvat hudbu,
sledovat videa z YouTube alebo prehrat’ si archiv
vysielania televiznych stanic.

Webovy prehliada¢ je aplikacny softvér umoz-
nujuci pouZivatelovi zobrazenie a interakciu s
HTML dokumentmi na webovych serveroch
alebo na lokalnom suborovom systéme. Medzi
prehliada¢e dostupné pre PC patria (napr. inter-
net Explorer, Mozilla Firefox, Opera, Google
Chrome a Safari).

Softvér ,anti-tracking“ sa pouziva na zabrane-
nie sledovania Vasej ¢innosti na internete.
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with a device (PC, notebook, PDA) to connect to
the Internet in the near access point.

E-mail is electronic transmission of messages,
including text and attachments, from one compu-
ter to another located within or outside of the or-
ganisation.

Mobile phone with Internet access - mobile
phone to access the Internet through GPRS,
WAP, UMTS or other standards.

Smartphone a mobile phone that supports data
applications, the operating system, allows opera-
ting hardware applications.

Online - be in direct contact (e.g. the Internet).

Tablet is a computer without a physical keyboard
or mouse, controlled by a touch screen.

UMTS - (Universal Mobile Telecommunica-
tions System) -UMTS is a third generation tech-
nology of wireless telecommunications. It suppo-
rts speeds of data transmission up to 2 Mbps, and
can transmit voice, text and videodata. UMTS is
a broadband technology using packet switching.

Public authorities web sites - web sites of pub-
lic authorities like central government, regional
and local administration, police and social secu-
rity organisations.

Smart TV when connected to the Internet allows
ordinary except watching TV programs access to
the use of applications such as to watch movies
such as video shop (eg. Videoportal VOYO.sk). It
allows you to play games, read news using Topky
applications, listen to music, watch YouTube vi-
deos, or replay the films of archive the TV sta-
tions.

A web browser is a software application allowing
the user to view and interact with HTML do-
cuments to a Web server or a local file system.
Among the browsers available for the PC include,
for example (Internet Explorer, Mozilla Firefox,
Opera, Google Chrome and Safari).

Software "anti-tracking" is used to prevent
tracking activities on the Internet


http://sk.wikipedia.org/wiki/PC
http://sk.wikipedia.org/wiki/Notebook
http://sk.wikipedia.org/wiki/PDA
http://sk.wikipedia.org/wiki/Access_point

Airbnb je Specializovana webova stranka, pro-
strednictvom ktorej sukromné osoby mdzu ponu-
kat' na kratkodoby prenajom svoje sukromné byty
a domy.

UBER je mobilna aplikacia, prostrednictvom kto-
rej je mozné si objednat’ prepravnu sluzbu. Pre-
pravu v ramci tejto sluzby nezabezpecuju kla-
sické taxiky, ale bezni fudia s vodi€skym oprav-
nenim svojimi vlastnymi autami.

Internet veci (angl. Internet of things, skratka
loT) je v informatike oznaCenie pre prepojenie za-
riadeni/objektov/ludi s internetom. Pri tomto type
zariadeni sa Casto vyuziva pripojenie Wi-Fi
a/alebo Bluetooth. Prepojené zariadenie by malo
byt najma bezdrbétové a malo by priniest nové
moznosti vzajomnej interakcie nielen medzi jed-
notlivymi systémami a tiez priniest nové moznosti
ich ovladania, sledovania a zabezpec€enia pokro-
Cilych sluzieb.

Jednotny digitalny trh (Digital Single Market,
DSM) je uceleny priestor, v ramci ktorého je za-
bezpeceny volny pohyb sluzieb a kapitalu a v kto-
rom jednotlivci a podniky mbézu bezproblémovo
pristupovat k online aktivitam, inovovat, spolup-
racovat a podnikat v podmienkach otvorenej a
spravodlivej hospodarskej sutaze, s vyuzitim naj-
novsSich digitalnych a online technoldgii a sluzieb
a s vysokou uroviiou ochrany spotrebitel'skych a
osobnych udajov bez ohladu na Statnu prislus-
nost alebo miesto bydliska.

Akény plan digitalneho vzdelavania
(2021 — 2027) ma tieto prioritné oblasti: lepSie vy-
uzivanie digitalnych technolégii na vyucbu a uce-
nie sa, rozvoj digitdlnych kompetencii a zruc-
nosti, zdokonalovanie vzdelavania lepSou ana-
lyzou a predikciou udajov.
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Airbnb is a specialized website, pro-intermediary
of which individuals may offer short-term lease on
his private apartments and house.

UBER is a mobile app through which you can or-
der a shipping service. Transportation within this
service does not provide classic taxis, but or-
dinary drivers with their own cars.

The Internet of Things (loT) is a term in compu-
ter science for connecting devices / objects /
people to the Internet. Wi-Fi and / or Bluetooth
are often used with this type of device. In particu-
lar, the interconnected device should be wireless
and should bring new possibilities of mutual in-
teraction not only between individual systems, but
also bring new possibilities of their control, moni-
toring and provision of advanced services.

The Digital Single Market (DSM) is a compre-
hensive space in which the free movement servi-
ces and capital is ensured and in which individu-
als and businesses can seamlessly access online
activities, innovate, collaborate and do business
in conditions of open and fair competition, using
the latest digital and online technologies and ser-
vices and a high level of protection of consumer
and personal data, regardless of nationality or
place of residence.

The  Digital Education  Action Plan
(2021 - 2027) have the following priority areas:
better use of digital technologies for teaching and
learning, development of digital competences
and skills, improvement of education through bet-
ter analysis and prediction of data.


https://sk.wikipedia.org/wiki/Informatika
https://sk.wikipedia.org/wiki/Vstavan%C3%BD_syst%C3%A9m
https://sk.wikipedia.org/wiki/Vstavan%C3%BD_syst%C3%A9m
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Bezdr%C3%B4tov%C3%A1_komunik%C3%A1cia
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