
Statistics of accommodation establishments
1 Contact

1.1 Organization The Statistical Office of the Slovak Republic

1.2 Address Lamačská cesta 3/C, 840 05 Bratislava

1.3 Contact name Zora Ružek Krnová

1.4 Organization unit Department of Methodology and Synthesis of Business
Statistics

1.5 Phone number +421 2 50236 341; +421 2 50236 339

1.6 Email address info@statistics.sk

2 Metadata update

2.1 Date of last update 20.05.2024

3  Statistical presentation
3.1  Data description

The purpose of the monthly survey on accommdoation statistics is to provide  information about
the supply side of tourism in accordance with the methodological definitions set in Regulation
(EU)  2019/1681  of 1 August 2019 amending Regulation (EU) No  692/2011  of the European
Parliament and of the Council concerning European statistics on tourism.
In the statistical form Monthly questionnaire on the activities of the accommodation establishments
CR 1-12 are surveyed information about the capacity and performance of the accommodation
establishment - monthly number of visitors and number of nights spent by visitor's country of
residence, operating days of the accommodation establishment, capacity indicators related to the
number of bedrooms, bed places and places in the open area, number of adapted bedrooms for
people with reduced mobility and quarterly indicators of sales per accommodation, staff and wages
per accommodation establishment, number of private entrepreneurs and their partners, information
on organizing congress tourism events (capacity of accommodation establishment for organizing
events, number and length of organized events and number of participants in events).
The results of the survey will be used to ensure meeting the needs of the information system of the
Statistical Office of the Slovak Republic, the requirements of the European Statistical System and
international and national organizations.

3.2  Classification system

Statistical Register of accommodation establishments
NUTS 2016
 

3.3  Sector coverage

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&qid=1638795688216&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R0692&qid=1638785192739&from=EN


Accommodation statistics provide users with information on the development of basic economic
indicators in the area of providing temporary accommodation services. Accommodation statistics
include the number of visitors and nights spent in accommodation establishments, capacities of
tourist accommodation establishments (number of bedrooms, bed places or places in the open
area, number of bedrooms available to people with reduced mobility), congress tourism (capacities,
number of participants, number of events by number of participants and by days) and turnover   .  

3.4  Statistical concepts and definitions

Tourism  - includes activities of people traveling to the main destination outside their usual
environment for less than 1 year for any main purpose (holiday, leisure, recreation, business purpose,
other personal purpose) other than to work with a resident identity in the visited place / country. 
Travel   refers to the activities of travelers. 
Tourism   refers to the activities of visitors (tourists, one-day visitors). 
Tourism   is a subset of travel and visitors are a subset of travelers. 
Travel  generally refers to any travel of a person between two geographical areas for various
purposes (including travel to school, work, moving) for different time periods. Tourism refers to visitors
who travel: 
• to the main destination outside their usual environment 
• for less than 1 year 
• for any main purpose (holiday, leisure, recreation, business purpose, other personal purpose) other
than to work with a resident identity in the place / country visited. 
The statistical terms and definitions are in line with   Regulation 692/2011   on European statistics on
tourism, its delegated   Regulation 2019/1681   and   the Methodological Manual of Tourism Statistics
version 3.1.  

3.5  Statistical unit

The reporting units are all legal and natural persons with the identification number ID - entrepreneurs
regardless of the number of employees and main activity, which are kept in the Register of
Accommodation Establishments of the Statistical Office of the Slovak Republic and provided
temporary accommodation to visitors (active participants in tourism) in tourism accommodation
establishments (statistical units).

3.6  Statistical population

Reporting units that are addressed on a monthly basis in the CR 1-12 statistical questionnaire are all
legal persons and natural persons with identification ID - entrepreneurs regardless of the number of
employees and their main activity, which are listed in the Register of accommodation establishments
managed by Statistical Office of the Slovak Republic and provide a temporary accommodation
to visitors (active participants in tourism) in accommodation establishments. Reporting duty is not
obligatory for physical persons providing accommodation services called as „zimmer frei“ as they
do not have the status of an entrepreneur. The SOSR addresses on regular basis all municipalities
in order to obtain information about entrepreneurs/providers of accommodation establishments and
the tourism accommodation establishments themselves, to update the register of accommodation
establishments. M unicipalities do not report the accommodation establishments owned or provided
for services by natural persons without the identification number ID, i. e. private individuals providing
accommodation services.
The survey is conducted exhaustively for all relevant reporting units.

3.7  Reference area

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R0692&qid=1638785192739&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&qid=1638795688216&from=EN
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277


The statistical survey covers all regions of the territory of the Slovak Republic up to the breakdown
according to the NUTS5 classification (municipalities).  

3.8  Time coverage

In the Datacube database, data are available from the reference year 1998.  

3.9  Base period

Irrelevant. Data are presented in absolute values. 

4  Unit of measure
Data are presented in absolute values, in euros.

5  Reference period
The reference period is a month and quarter.

6  Institutional mandate
6.1  Legal acts and other agreements

The reporting obligation to submit statistical questionnaires is laid down in Act no. 540/2001 Coll.
on state statistics as amended (§ 18, paragraph 3) and cannot be refused (§ 18, paragraph 8). The
Statistical Office of the Slovak Republic is responsible for the protection of confidential data obtained
and guarantees their use exclusively for statistical purposes. The statistical surveys are part of the
Program of State Statistical Surveys issued for a three-year period in the Collection of Laws of the
Slovak Republic.
Regulation (EU) No 692/2011 of the European Parliament and of the Council of 6 July 2011
concerning European statistics on tourism and repealing Council Directive 95/57/EC
Commission Delegated Regulation (EU) 2019/1681 of 1 August 2019 amending Regulation (EU)
No 692/2011 of the European Parliament and of the Council concerning European statistics on
tourism   
Methodological manual of tourism statistics version 3.1
COMMISSION IMPLEMENTING REGULATION (EU) No 1051/2011

6.2  Data sharing

Statistical information from SOSR's surveys is a source for fulfilling the obligations of the Slovak
Republic resulting from the requirements of the European statistical system, the requirements of
international institutions, to ensure the needs of the information system of the Statistical Office
of the Slovak Republic. Statistical information are regularly provided to international and national
organizations (Eurostat, National Bank of SR) or irregularly to other users.

7  Confidentiality
7.1  Confidentiality - policy

The Statistical Office of the Slovak Republic is responsible for the protection of confidential data
obtained and guarantees their use exclusively for statistical purposes. In accordance with the Act on

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R0692&qid=1638785192739&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R0692&qid=1638785192739&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&qid=1638795688216&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&qid=1638795688216&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&qid=1638795688216&from=EN
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R1051&qid=1636379550699&from=SK


State Statistics No. 540/2001 Coll. §2g and §30, the SOSR may not publish confidential statistical
data, but only information resulting from the aggregation of confidential statistical data, which does
not allow direct or indirect identification of the reporting unit.
The Statistical Office of the Slovak Republic has introduced principles and procedures for the
protection of confidential data in internal directives and instructions. The directive on the protection
of confidential statistical data regulates the method of management and implementation of activities
related to ensuring the protection of confidential statistical data in the Statistical Office of the Slovak
Republic. The internal methodological instruction of the Statistical Office of the Slovak Republic
regulates specific methods and parameter values used in the protection of confidential statistical
data of individual statistical surveys and data sets.

7.2  Confidentiality - data treatment

SOSR ensures the protection of confidential statistical data in disseminated data. SOSR applies in
all cases the rule of minimum frequency for n = 3 and dominance. Values in sensitive cells and also
values in other cells, that are not sensitive, are marked with a flag in order to prevent a sufficiently
accurate primary and secondary confidentiality treatment.  

8  Release policy
8.1  Release calendar

The First Release Calendar contains the timetable for the first publication of selected indicators in
the next 4 months. The calendar is updated monthly. The Catalogue of Publications contains basic
information about published publications, publication dates and language versions. All publications
are available on the Internet portal of the Statistical Office of the Slovak Republic. The edition
program is available on the website of the SOSR.

8.2  Release calendar access

The First Release Calendar is available on the website of the SOSR here:
First Release Calendar   
The SOSR's web portal and the online database Datacube of the SOSR are updated in accordance
with the Principles of the policy of publication and provision of statistical information.

8.3  User access

The First release Calendar contains timetable of the first release of selected indicators. Data will
be published in the given day at 9 o´clock on the Internet website of the SO SR (  www.statistics.sk
) in the part Information reports Catalogue of the SO SR and there will be also at the disposal at
the spokesperson of the SO SR (phone number: +421 2 5023 6553). You will also find notice for
amendments of dates on the Internet website of the SO SR.
 
 

9  Frequency of dissemination
Month, quarter, year. 

10  Accessibility and clarity

https://slovak.statistics.sk/wps/portal/ext/products/publikacie/catalogue/d6ce3d10-a6a7-45b5-8dba-dc1fa27322a2/!ut/p/z1/7VbJcqNIEP0VX_ANVbFI4I5wTABSa2lZC1gbF0cBJYkWAlyANOp_mI_oD-nTzPzXJCB3S2MbaS4TfWjCEqXMl0vVy8wystEc2SHZ-SuS-lFIAvi9sBtP2ng8tvrTKW5PxY-4KwltPJhMMDYVNCsAY6Wr6rqgYXVgtnD3URu1zZ4sYLmObFAbba0jK32M1X67jrtaZ2LejSVp2JSP9hUA-9T90LgD971OQ5OVliCrSrU91qTC_mL--J1Hw5fsp8hGthumcbpGi8hJyJpPNhxOUjhBl3ejMKVhyuGYRV62SQ-wypzA3xDXpxymnu-GBx6UK0a2HPYaLpU8AfOkQRRerjt1XvUcwnuusCSiIokiEfN4set7aHEV-l_8DE04pK4uCh3Z-CSpU6XY37Q_KtVY7jXwuDcayQ_dnvjpTn5l_4oAu9p9aV8R4MxerStgP7DgbKdWe6jio_17BEjKdfxWBLCr3c8uNYBdXT6znK8LFXrJh31pk9WAx8YFAGyzh-xVEDllx2uhI6krZDO6pIyyWsZAvE7TOPnAYQ7v9_ua44ermhtBzSaUMHf92_M9Jxh1TtCELGG3y4ht70dms28Ktwlz77stQXg0b2P3vmk8tt6KsY6SFM1PXb-FKoPFBLolQfO_v0KsHJbn9j0139mWmQVRmiUvCSL7OaPsgObQc3_9Ef757ebYdVfbB5FLAormyQYtoCiUH0WtTkwZa0pP10eNpjTEDWTlJ14EtLLViib5NG2FxAmo92TS0KMMfAAkiTLmUqOcEoPIo-daN4pp13st-y7hBEXnBFEMiEODfMEJkpa_py9s0HRzAAH-4rHoMy0hopG_PZq4zI_z1K6zxAmoJE7QcxxMtEKWlXC9Veq05o6koDDkXEZyhAfMZnF41N-dpuC757Hh83EfJ_nL3xI4t2IFoGJRbr2k44kEQW3lL8-8eae-gMKCyoLFY-HUtH7_yRpOTKNlnR-FGxBGPSMgSXLqJHcQRywlwYuHIomalX-XQKVZ3AA_KESLEyursLoxQAd8vfD3i7ifhriM-WhRQkqSPpRzAlQBOUTZBUpvRiAMaHoz80Mv2r_Z02Xjlm4Xr8ZPOUveuUGHbbiBdz7do0kIIxXGs_Uf7_8Ozmd79R0NE9D__Pxsa8c6_h0m8f_yrwwEFtmD8QATPibpmvfDZYTmV5laNETxdgLPVpUOfv7wG7O1fEjrzkEKdv3lYFDfnf590Qd8e6amqvYPav2Thw!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9STDAwSUIyMUg0Q0szOFY3/
https://slovak.statistics.sk/wps/portal/ext/products/Prve-Zverejnenie-Kalendar/!ut/p/z1/jZPBTsQgFEW_yPAKWOgSOilFO4O00zqyMV0Y00SrC-P3y1Sj6aiPYddwTw-8XEggBxLm8X16HN-ml3l8it93Ib9X3vuuGQYwA63AsszAru8B9jm5XQKlUTUXDYBszCVYVfdt4RkDxUg4h4d_loLzeC-s1DpTIHcbDVY0wkurmdN04b-3XW0gbl91vJWCcp998Ygg4Mc78a8FUKB-l2c475RY-Kq7oargpty0Lh5vX1LZNTkFSPFREPDff_KIAJt_JRLzqwTGmy3D-WMA87OUn4n1_X_XA53fsSDJ_oUlgr2AVIdCShLWt4DtdRkDtvZatRlYfhr44xVgPVhqigYYI93DTF6f-591gMlO9uIDsjiS_g!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X0FRUVFTTFZWMEdWMkYwSTMxRzBOVVUwMDM3/
www.statistics.sk


10.1  News release

The First Release Calendar contains the timetable for the first publication of selected indicators in
the next 4 months. The calendar is updated monthly. The Catalogue of Publications contains basic
information about published publications, publication dates and language versions. All publications
are available on the Internet portal of the Statistical Office of the Slovak Republic. The edition
program is available on the website of the SOSR.
 
 

10.2  Publications

Since 2020, the publication has been replaced by the   Informative reports   and data in
the   DATACUBE   database on a monthly and quarterly basis.

10.3  On-line database

10.4  Micro-data access

Users are provided with aggregated data, microdata are not published. 

10.5  Other

International and national organizations have also defined their own specific data requirements,
which are provided mainly to the OECD, United Nations, UNWTO, ministries, associations and
others.

10.6  Documentation on methodology

Statistical questionnaires including methodological guidelines and explanations of variables and
methodological explanations within the Glossary of the statistical terms are published on the web
portal of the SOSR. Each publication contains methodical explanations and a contact for the
information service of the SOSR.       

10.7  Quality documentation

Following internal project documentation exists for the compilation of statistical outputs:
• technical projects within the Integrated Statistical Information System called ISIS
• methodological guidelines for applying mathematical-statistical methods for statistical surveys 
• methodological guidelines for quality indicators of statistical outputs and statistical processes.

11  Quality management
11.1  Quality assurance

The Quality policy is defined and publicly accessible in the Quality Declaration and Quality Policy
documents. The Quality Declaration expresses the basic ideas and commitments of the President
and top management of the SOSR for the Quality Policy as well as increasing efficiency and
effectiveness of the integrated management system of the SOSR.
Quality Declaration  
Quality policy is based on the mission of the Statistical Office of the Slovak Republic: to provide high
quality and objective statistical products and services by keeping confidentiality of statistical data

https://slovak.statistics.sk/wps/portal/ext/products/informationmessages/!ut/p/z1/vZXNdppAFMdfpV2YHZk7DAr2HE8PoCIRP_iMYdMDiEpVUMCkPkQfog_SVdv36hBNTtQUXBU26Pz-879zZ-4d5KIJcmPvMZp7eZTE3or-fnAbX0Rd103NcUBx2C6oBCswtG0Ag0f3z4CsiD2O1wAETamDKvZso6kTAiJB7jV6-McjQpXeQS5ygzjf5Av0kPiZt2CyZQ2ynK4gYIIkzsM4r8EmTaa7Zb6nXzt_FS29IAprEE6jIN4zdHCeeusaTBtBSKYYGK_h8QxX9-uMMPU9ZhrgmcfyhGU9tvDbBNEUPVxFH9bnaGNBkrAIo67UAF0zhmDgPgGZe17f67DCWxjU4dC0HUEnI_slPzqvHoGeLVBAAkVpapiTGqf6kYG7oAP0h33BUgcsnPtfGrhvpxeGbQlUXuN1QZXISGLP_S-BE_2opwAdvjM5Q-BZIORcfwmU6Dkdl-sLoMy_yVb4N9nS82U1jvoSoExP-Ao94U_3D8xBE1TH5KwRDa_dxRV646AvKZ-z_b80qKxP9xkpq_CqGNwqE7dqF9yqNB-ArjlmxSanyG1jRAFLZgVTa7AA-AiU1dFZJfRlmQJ1q113hmTc4S6Ay0qoqgW36rDeIXe-SvxD3xVjnwhz5KbhLEzD9HaX0r8Xeb7JPtWgBk9PT7d-FM9vg4R2riz00mDxeduqYblewyLeZenNLEnXrbHR1gx8k6VBS-1gbBk3m6DVlq3Oex6LJMvR5O3U71EHs41He2aGJn9-UK8CK2J7DS3y14fIVkm-y14CRO52F6Z7NKGd9_f3-NfPD8fee7V-lQTeKkSTbIl6UCTsJKMGPaCqxOIeJ_eJ4PDFtNHX7dYV6SVR3AXf6PL-yy1Bjdl0IA9o2jZevmCieJagyVVSM4zRZm3ba4Hso9eHWRqd4p0N8rq_J6tHbdbWwntG_PgX_AIGYQ!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X0FRUVFTTFZWMEdWMkYwSTMxRzBOVVUwMEI2/
http://datacube.statistics.sk/#!/lang/en
https://slovak.statistics.sk/wps/portal/ext/themes/sectoral/tourism/glossary/!ut/p/z1/vVXLkppAFP2VbJgd07dpEEyVlUJ08IEvFEZ7kwJEJSog4Bg_Ih-RD8kqyX-lHR0rjjNgNmHVwDn33Htu921E0RjR0HkK5k4WRKGzYu8TWvpsG32lWsUq6PIIQ7PbHVq2MiA9S0aPzwBNVxuibAAohi5BU21YZnlACKgE0Vv48M6jQhHfRhRRL8zibIEmkZs6Cz5dcpBmrAKP96Iw88OMgziJpttltmerrbsKlo4X-Bz408AL9zz7OU-cNQfTkueTKQbeKTkyL0quxCtT1-GnHp45gkwEwREOerEXTNHkJvSxvoHcPBbQM5lJzaqAG6LWJootP9enDgaDoWHboNvCAzQJ1qFrWQDV0ol_NgDEVgkGrX5f7DRbQrssPvPP4RVJZuGZPQD2UO8pcOK_J0DkS_51eq_yvxag-eHz9c2j_sOwL6hlUddqZo_9HmmCMjRKAgAu4DODaH74Iz9H4NK_tqax8qRRTbK7pF8Xr-q_Alzsz95DlbXHMLtg4jYBTXzdv2vATefjrK83LIUBqqDrZQOLp_oL-TkAmn_8Hg_7veCEF8WgRU3KB4xKBQDyEiGvzZeNfsPHop3QQnS-itzjUFRDlyhzRBN_5id-cr9N2OdFlsXpRw442O12924Qzu-9iI2V1HcSb_FpU-GwJnFYxds0uZtFybrSN2uGie_SxKs06xiPzLvYq9S0Uf0tjUWUZmj8d-i3UEex2GEDLUXj39-Z1gF2yO2cWuCuj5mtomybviSI6GbrJ3s0ZmPx17fw548Pp8F4M38Vec7KR-N0iSZs38nvDZaezg7GU-DvkBUyG5ilw38cqw049CN_dLGsgy-bDVXZBXG4B74y9_7LDcGEhaSjdVhXYidb8EE4i9D4JurQD1G8tqy1QvbB-eGXZt2szzqZ5O7J6smYdepEpGy9-wMySOnn/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1ZMUDhCQjFBME9SMUYwUTAwS05LOFRJTTIw/
https://slovak.statistics.sk/wps/portal/ext/themes/sectoral/tourism/glossary/!ut/p/z1/vVXLkppAFP2VbJgd07dpEEyVlUJ08IEvFEZ7kwJEJSog4Bg_Ih-RD8kqyX-lHR0rjjNgNmHVwDn33Htu921E0RjR0HkK5k4WRKGzYu8TWvpsG32lWsUq6PIIQ7PbHVq2MiA9S0aPzwBNVxuibAAohi5BU21YZnlACKgE0Vv48M6jQhHfRhRRL8zibIEmkZs6Cz5dcpBmrAKP96Iw88OMgziJpttltmerrbsKlo4X-Bz408AL9zz7OU-cNQfTkueTKQbeKTkyL0quxCtT1-GnHp45gkwEwREOerEXTNHkJvSxvoHcPBbQM5lJzaqAG6LWJootP9enDgaDoWHboNvCAzQJ1qFrWQDV0ol_NgDEVgkGrX5f7DRbQrssPvPP4RVJZuGZPQD2UO8pcOK_J0DkS_51eq_yvxag-eHz9c2j_sOwL6hlUddqZo_9HmmCMjRKAgAu4DODaH74Iz9H4NK_tqax8qRRTbK7pF8Xr-q_Alzsz95DlbXHMLtg4jYBTXzdv2vATefjrK83LIUBqqDrZQOLp_oL-TkAmn_8Hg_7veCEF8WgRU3KB4xKBQDyEiGvzZeNfsPHop3QQnS-itzjUFRDlyhzRBN_5id-cr9N2OdFlsXpRw442O12924Qzu-9iI2V1HcSb_FpU-GwJnFYxds0uZtFybrSN2uGie_SxKs06xiPzLvYq9S0Uf0tjUWUZmj8d-i3UEex2GEDLUXj39-Z1gF2yO2cWuCuj5mtomybviSI6GbrJ3s0ZmPx17fw548Pp8F4M38Vec7KR-N0iSZs38nvDZaezg7GU-DvkBUyG5ilw38cqw049CN_dLGsgy-bDVXZBXG4B74y9_7LDcGEhaSjdVhXYidb8EE4i9D4JurQD1G8tqy1QvbB-eGXZt2szzqZ5O7J6smYdepEpGy9-wMySOnn/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1ZMUDhCQjFBME9SMUYwUTAwS05LOFRJTTIw/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/!ut/p/z1/lZPBTsQgEIafyDCFbqFH6KYU7S7SbrvrXEwPxjTR6sH4_Ha7B1Ojw8qN8H38zGRgyE4Mp-FzfB4-xrdpeJn3D5g9BumUMYkGtd8acLKWQTkjvOHsuACF1VUqawBV2w04XXVNHoQALRhe48MfS8N1PgEgff3F1yGEtu57sD0vwYnEwr7rAA7ZP_N9ZWEGbtu0UZJDztf--thnCe17LRe_bO-5zlNbbBs_P-9QcNXWGQeI-XMA0tdffCIAifaUMtK_UlK-3QnaPwNUvojlC0nVn4ZI_84A0uNxZLgg1A-IzSDGQnBdBezuihlwVTC6ScClP4FffgHVh2VMSUAI1j5N7P21-14nGN3obr4AuObALQ!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyMDky/


and by minimising burden on interested parties using effectively existing resources with the aim to
support improvement of the information and intellectual capital of our customers. In this way we want
to contribute to reduce risks and improve effectiveness in their decision making processes and so to
support the sustainable development of the Slovak Republic as the part of EU.
Quality policy  
The Quality manual describes the documented procedures of the quality system that are used for
implementation and continuous improvement of the quality management system in SOSR. It contains
a description of the quality management system and the fulfillment of requirements ISO 9001
standards. Application of the manual in practice ensures that all activities that have an impact on the
quality of the products created are planned, managed, reviewed, evaluated and meet requirements.
Quality manual  
The European Statistics Code of Practice is the basis of the common quality framework of the
European Statistical System. It is a self-regulatory tool and it is based on 16 Principles covering
the institutional environment, statistical processes and statistical outputs. A set of indicators of best
practices and standards for each of the Principles provides guidelines and benchmarks for reviewing
the implementation of the Code of Practice, thus increasing transparency within the European
Statistical System.
European Statistics Code of Practise 

11.2  Quality assessment

Coverage, reference period, data collection, control and data processing are in line with the
Eurostat methodological guidelines. The data collection process is conducted in the Integrated
statistical information system called ISIS. SOSR creates technical projects of the statistical surveys
describing data collection and its evaluation, including a description of statistical controls and
algorithms within the integrated ISIS. The data collection process is ensured by the regional offices
of the SOSR during the phase of electronic data collection, ensure using statistical controls and
algorithms the data collection process itself. Data validation is done during the data collection,
processing and validation of relevant data by the SOSR experts. A data comparison is done with
previous periods. Statistics are available in the system to evaluate the quality of the completed
questionnaires, the number of questionnaires with errors or outliers, the number of reminders etc.
SOSR also performs internal methodical audits. Evaluation of statistical surveys and methodical
audits including the analysis of the results are integrated into the existing quality management
system.

12  Relevance
12.1  User needs

The requirement to conduct consultations with users of statistical information is stipulated in the
Act on State Statistics itself. Consultations during the preparation of state statistical surveys take
place within the framework of the preparation of the Program of State Statistical Surveys (PSSZ).
PSSZ is a generally binding legal regulation compiled by the SOSR in collaboration with ministries,
other central authorities and state organizations and contains statistical surveys organized and
carried out by the SOSR, ministries, other central authorities and state organizations. SOSR
publishes the Program of state statistical surveys by decree in the Collection of Laws of the Slovak
Republic. The Coordinating Council for State Statistics ensures the fulfilment of the tasks of the
SOSR. Key users of specific statistical products are listed in the Marketing Plan, e.g. international
organizations - Eurostat, OECD, UN and national institutions, e.g. National Bank of Slovakia, etc.

https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/quality.policy/!ut/p/z1/jZNNT4QwEEB_kenQdmk5tmwoVXaxdIG1F8PBGBJFD8bfL2CiWT-mzK3JezOdyQwJ5EzCNLyPj8Pb-DINT_P7LqT3TlipdaKgLg2AFdeeN1JQyCjpVyA3quSiApCV2YFVZdtkjjFQjIQtPvwTCrb5X4A87vUMVMJJq1mt6TZfOed81XVgOlqAZYmBY9sCnNJL_3f6PjaggLeH-rUSq1_4W6oybvJ9U8_fO-VU-iqlAEnETxOs_yX9p48UCMh4ChGZXyEw3xwY7i8AVp_F6jOB9c9dZH4LEPD16ElYEewCYjsQYkXCZRdwuMlnwJZOqyYBy38Cf1xB7A5wgDHiHyby-tx-xxlGO9qrD6MgopU!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT0E3/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/book.of.quality/!ut/p/z1/lZNdT4MwFIZ_kenph7RctiyUKhsWBszeGK4MUaeJxt8vkEUzp6db75o8T0_P2x4SyI6E_fA5Pg4f4-t-eJ729yF58NIpY6iGqrAATt40olaSVVqSfgEyqwshSwBV2mtwumjr1HMOmpNwjg__LA3n-d-A2qzMBJTSK2d4ZRjmQ8oOvvbeN2XXge1YDo5TC5u2Bdgmx_7p8T0W0FzgsvufAgGPB_cTuvh5c8d0Kmy2qqupvW3GVFMmDIAefAQISDy5jOSXS8y3a477M4DV57H6XGL5C0_x_GYg4N-jJ2FBsAmIvWGIFQnHXcD6NpsAV3ijawpO_Ab-mILYHOAA56R5fyJvL-3P2sHoRnf1BTx8glE!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT0g2/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/code.of.practise/!ut/p/z1/jZNNT4QwEEB_kenQIi3Hlg2l2l0sXWDtxXAwhkTRg_H3C8RoVt0pvTV5b77aIYGcSJiGj_FpeB9fp-F5vt-H7MFxI5RKJNSVBjD8xqeN4LSuMtKvQKFllXILIKy-BiOrtskdYyAZCVt8uHAkbPO_AXHYqRmw3AmjWK0o5kNOv3zpnPO260B3tATDEg2HtgU4Zuf-3_A9NqAlAVa_5Li_AJv6L_0dlXmqi11Tz_UfCyq8zShAsvqX2it5pP-SY77eM9xfACw_i-VnaP-pS_D5LUDAn7ePffCAf8-ehBXBNiAWI8SKDOdTgP1tMQOmcko2CZj0N_DPFsT2AAcYI_5xIm8v7c85wWhGc_UJOi_iuQ!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT1Aw/


12.2  User satisfaction

Since the 2009, SOSR carries out satisfaction surveys of customers with their products and services
at two-year intervals. The goal of surveys is to determine customer satisfaction with the products
and services of the SOSR, to obtain information about users, their interest and opinion on provision
and quality of statistical products and services. The facts obtained are a valuable resource for the
direction of other activities of the SOSR. One of the main goals defined in the Development Strategy.
The goal of the SOSR until 2022 is to systematically increase the value of the institution and its
recognition
at the national and international level. The office also monitors the fulfilment of the stated goal with
the help of indicators of the credibility of the SOSR and the rate of use of the information provided
by the public.
SOSR conducts credibility surveys through an external independent organization once every 2 years,
with the intention of ensuring the objectivity and indisputability of the results from public view.
Credibility survey  
Satisfaction survey 

12.3  Completeness

Time series of indicators in accordance with the regulation are available from 1998 in Datacube.   
 

13  Accuracy and reliability
13.1  Overall accuracy

Overall accuracy is considered very good. SOSR makes great efforts to prevent the occurrence
of errors in the data and performs data verification to detect the errors. Most errors are directly
consulted at regional offices with the reporting units. 

13.2  Sampling error

Not relevant for exhaustive statistical surveys. 

13.3  Non-sampling error

The technical project of data processing is part of ISIS. This project includes a description of all
logical data controls at the microdata level performed during electronic data collection. The electronic
questionnaire and information system ISIS itself provides many arithmetic and logical checks
between variables, which we distinguish between serious and informative. Data collection is provided
by the office of the SOSR in Presov. After the deadline for submission of the statistical questionnaire,
the reporting units that did not respond are contacted again to fulfil their legal obligation. In case of
serious errors in the form, this form is not accepted and with the help of experts from the regional office
its correctness is ensured so that it can enter into the data processing. Automatic validation checks
during data collection and informative checks are incorporated with the aim to follow logical checks,
reducing the rate of partial non-responses, anomalies and outliers. The purpose of this process is
to minimize errors already in the data collection itself and subsequently during data processing. The
basic step in the process of calculating unit non-response is the analysis of the population with regard
to the state of activity of the reporting units. For this purpose, we use a specific classification of
responses and non-responses codes. Individual codes describe active and inactive units and are

https://slovak.statistics.sk/wps/portal/ext/aboutus/marketing/survey.of.credibility/!ut/p/z1/jZPBTsQgEIafyDBALfQI3RRQdivttrtyMT2ZRl1NND6_bWM0dt1puZF8X_6ZgSGRHEk8dZ_9Y_fRv5665-F-H9OHIJzUmioorQFw4qZOKikYZIwcJiA3yibCA0hvrsEp21RZ4BwUJ3GNDxeOgnX-DyB3Gz0AXgTpNC81W-erEELt2xZMywpwnBrYNQ3APsX8Uol5_nlAxNtD_TEAy7fpt1_Ud0xlick3VTnUv8-ZrH3KAOjkX2qvEAv9FwLzzZbj_ghg-Xwpn6P9J4Hi8xuBiD8vPn87e__z73UgcUKwDVj6A3GpyPi3Ctje5gPgbNCqouCSOfDPFiztAQ5wTur3J_L20vyeI_Sud1df3kCR1Q!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyNFEx/
https://slovak.statistics.sk/wps/portal/ext/aboutus/marketing/survey.of.satisfaction/!ut/p/z1/lZPRT4MwEMb_ItOjRVoeWxbaKhsWBmx9WXgyRJ0mGv9-GVk0grvOe2vy_fJ917sjnuyIP_afw2P_Mbwe--fxvffJwXErlIoklEYDWH5Xx5XgNHYR6SZBpqWJeQEgCn0LVpqmSh1jIBnx1_BwoSRcx38LxGalRkHBnbCKlYpiPKT0zEvnXF20LeiW5mBZpGHTNADbBONLyef-S4P_5V8aYP4mOfN5_UBlGutsVZVj_m1GRV0kFCCa-Evt5TzQf84xXq8Zzp8EmD8L-TPU_zSeLrSgHl8v_P_NbP7L9eqInyTYBYQy-FCT_ncKWN9no8Aap2QVgY3ngj-uIHQHuIAxUr8_kbeX5qd2MNjB3nwBPo8EKg!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyNE00/
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277


assigned to each reporting unit. Subsequently, we determine the population of active units entering
the data processing.
Response rate for September 2023 is 80,8%.

14  Timeliness and punctuality
14.1  Timeliness

Data dissemination in the public database Datacube is in accordance with the set up deadlines. 
Data are disseminated on 42. day after the reference period.

14.2  Punctuality

Publication deadlines were met. 

15  Coherence and comparability
15.1  Comparability - geographical

Indicators from the survey on accommodation statistics are compiled for the entire territory of the
Slovak Republic. 

15.2  Comparability - over time

The time series for occupancy data are comparable from the reference year 1998.
The time series for capacity data are comparable:
• in quarterly data tables for the reference years 2017-2023
• in annual data table and in historical data tables from the reference year 1998
Capacity data in quarterly data table is not comparable with data in annual data table and historical
data tables due to methodological changes in calculation of selected capacity indicators.
Turnover for accommodation services (domestic and foreign visitors)– turnover for nights spent by
visitors. Until 2020, turnover for accommodation services were reported including VAT; since 2021,
turnover is reported without VAT. 

15.3  Coherence - cross domain

The data are part of the comprehensive outputs of tourism statistics. 

15.4  Coherence - internal

No deviations are recorded. 

16  Cost and burden
SOSR regularly monitors the cost and burden of reporting units. As part of the optimization of
statistical surveys, it takes measures aimed at reducing their burden. 
The cost and burden measurement at the level of European Statistical Products is in competence
of the Resources Directors Group within Eurostat.  

17  Data revision



17.1  Data revision - policy

The Revision policy regulates the general rules and procedures applied in revisions at the SOSR.
The same revision policy applies to national and international users. In accordance with the Revision
policy, the reason of the revision is always indicated. 
The Revisions policy as well as the Revisions calendar is available to users on the web portal of
the ŠÚ SR.
Policy and calendar of revisions of the SOSR
SOSR distinguishes the following revisions:
from the content point of view 
-incorporation of better quality data based on a more complete source, including replacing
imputations with collected data,
-correction of data as a result of updating seasonal factors and changing the base period,
- data modification based on more accurate methodology (in concepts, definitions and classifications)
and changes in statistical methods,
- performing corrections in source data and calculations.
In terms of time, SOSR divides the revisions into
- ordinary revisions are revisions without significant modifications of the methodologies. These are
usually more significant data corrections, including large values obtained from new sources. They
are carried out periodically on precisely set up dates, to update monthly and quarterly data, until the
next publication of the data.
-annual revisions are revisions that are made when all monthly and quarterly data are available and
more detailed results from annual surveys are already available.
- extraordinary and major revisions are revisions of definitive data due to significant methodological
changes resulting from revision of methodologies, changes in procedures and statistical-
mathematical calculation methods or data corrections. An extraordinary revision may result (e.g. by
changing the definition) in break in time series data comparability.

17.2  Data revision - practice

The main source of information for routine revisions are new or revised data from reporting units.

18  Statistical processing
18.1  Source data

Statistics of accommodation establishments provide information on the activities of accommodation
establishments, which are addressed in the statistical form CR 1-12. The reporting units  addressed
in a monthly report are all legal and natural persons with the identification number ID- entrepreneurs
regardless of the number of employees and main activity, which are kept in the Register of
Accommodation Establishments of the Statistical Office of the Slovak Republic and provided
temporary accommodation to visitors (active participants in tourism) in tourist accommodation
establishments. 

18.2  Frequency of data collection

Monthly — occupancy data, capacity data
Quarterly — data on turnover, employees and their wages, congress tourism data 

18.3  Data collection

https://slovak.statistics.sk/wps/portal/ext/products/revisions/!ut/p/z1/jVPLTsMwEPwi5I2dxs7RThXb4NY4adLiC8qpigoFCcT3k0Y81BY22Zu1M5rZ8S6JZEfisfvo9917_3Lsnob3Q8weZQihdm0LuqUlWJZoWDcNwCYj2xFQaGlS7gCE0wuw0jRVHhgDyUicw4d_SsI8fuBWKJVIEOulAssdD8Iq5hUd-T9tbzQM7ds6rQSnkNMvPiIQcXsX-tcCiH4aEpzvJcf43nzPX9b3VOapLpaVH_xvCipql1GABM2P8Yn5S47x9Yrh_BNg1v8hBiMeD5rfKeCIj4fnb7Jz_ev12pI4QrALmNqhOBVSPHcBq7tiAFgTlKwSsOkl4I8rmLoDHMAYqd8O5PW5-a0d9La3N5_mKbG3/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1ZMUDhCQjFBMDBTTTkwSVZTNFRPODcyREYx/


The regional office of the SOSR in Presov is responsible for data collection. From January 1, 2016,
reporting units (legal entities, natural persons - entrepreneurs) are required to electronically submit
statistical reports in accordance with the amendment to Act No. 540/2001 Coll. on state statistics as
amended by Act no. 326/2014 Coll. (hereinafter referred to as the law), which contains new rules
for submitting statistical questionnaires.
The completed statistical questionnaire must be submitted electronically no later than the 25th day
after the reference period on the website  www.statistics.sk . In the event that the reporting unit has
not submitted the electronic questionnaire, it is contacted by the relevant regional office of SOSR.

18.4  Data validation

The data entry, data completeness and statistical control are organised by specialised regional offices
of the SOSR. 
SOSR distinguishes between two levels of data checks:
1/ Formal checks, which are realised in the process of data entry automatically; (compatible with
Validation level 0 and 1)
2/ Informal checks aim of which is to control the complexity and relations among the variables
((compatible with Validation level from 2 to 5).
According to the importance there are classified 2 basic types of checks: 
I – Informative checks- this check gives the additional information, which is important for the
following process of corrections. It informs also about some inconsistencies in the state of
fulfilment of the questionnaire, about item non-response, exceeding stated limits etc.  
Z – Check of great importance - it is mostly check indicating the exact error and it must be always
corrected or explained. 
Most of the errors are directly consulted with the reporting units by our regional office.

18.5  Data compilation

Non-response for active reporting units is corrected by data imputation. The relevant administrative
data are used for estimates.

18.6  Adjustment

 

19  Comment
 

www.statistics.sk

