
Organised tourism
1 Contact

1.1 Organization The Statistical Office of the Slovak Republic

1.2 Address Lamačská cesta 3/C, 840 05 Bratislava

1.3 Contact name Zuzana Sečánska

1.4 Organization unit Department of Methodology and Synthesis of Business
Statistics

1.5 Phone number +421 2 50236 341; +421 2 50236 339

1.6 Email address info@statistics.sk

2 Metadata update

2.1 Date of last update 21.11.2022

3  Statistical presentation
3.1  Data description

The survey on  Organized tourism  is being realized by the Statistical Office of the Slovak Republic.
The purpose of this survey is to provide basic information about the supply side of tourism in terms
of  international methodological rules. This survey is census survey. The reporting duty is stated in
relation to all touroperators (TO), travel agencies (TA) and other suppliers of services in tourism with
main activity classified in code 79 by NACE Rev. 2.
In the statistical form „Annual questionnaire on selected services in tourism (CR 6-01)“ we collect
data on number of visitors (same-day and tourists) and stays   by type of tourism (inbound,
outbound and domestic) and by type of destination (main destination of Slovak citizen’s travelling
abroad and country of origin of foreign visitors travelling to Slovakia), turnover of travel agencies,
touroperators and other subjects by type of tourism (inbound, outbound and domestic) and by  type
of turnover (turnover from own package travel and linked travel arrangements, revenues of TO/TA
from the sale of their own packages and link travel arrangements, comissions of TO/TA from the
sale of package tours organized by other TO on comission,), Comission sales of outbound TO/
TA products,   data on employees and their wages.
The results of the survey will be used to ensure meeting the needs of the information system of the
Statistical Office of the Slovak Republic, the requirements of the European Statistical System and
international and national organizations.

3.2  Classification system

Statistical Classification of Economic Activities, (SK NACERev. 2 )
Classification of statistical territorial units - NUTS2010-Decree no. 438/2004 Coll

3.3  Sector coverage

https://slovak.statistics.sk/wps/portal/!ut/p/z1/jZDNDoIwEISfhSfoYgvU45YYWkFTKgToxXAwSKLowfj8Ek7-xMLcNvlmdmeJJTWxQ_vsu_bR34b2Ms6NDY95pLgQPgLs0hgUVTIXaHzAgFSfAN-bDagCdWK2zAcWEOvwK_bt_wXskv1xgpJFGQDPkgAUytKsc0oB6TI__BHCMr8DsO74itgJcTWYy7BzTz6cBtKMh0ZvkIwFKBPqMtUFBbqamjiB-7UcVUOvz7xDz3sBMxQnGg!!/#Z7_Q7I8BB1A00HCB0IR6PUKPT3032
https://www.slov-lex.sk/pravne-predpisy/SK/ZZ/2004/438/vyhlasene_znenie.html


Organized tourism in Slovak republic — inbound, outbound and domestic tourism realised by travel
agencies, touroperator and other subjects with main activity classified in code 79 by NACE Rev. 2.
listed in trade register, who provide services in the field of tourism by the residence of responding unit.

3.4  Statistical concepts and definitions

Tourism- the activity of visitors taking a trip to the main destination outside their usual
environment, for less than a year, for any main purpose, including business, leisure or other
personal purposes, other than to be employed by a resident entity in the place visited.
Traveling refers to the activities of travelers.
Tourism refers to the activities of visitors (same-day visitors, tourists).
Tourism is a subset of traveling and visitors are a subset of travelers
The statistical terms and definitions are in line with  Regulation 692/2011  on European statistics
on tourism, its Commission Delegated  Regulation (EU) 2019/1681  and  Methodological manual 
for tourism statistics - Version 3.1 - 2014 edition

3.5  Statistical unit

The reporting duty is stated in relation to all tour operators, travel agencies and other suppliers
of services in tourism with main activity classified in code 79 by NACE Rev. 2. listed in trade
register, who provide services in the field of tourism by the residence of responding unit.

3.6  Statistical population

Organized tourism statistics provide information on the activities of travel agencies, touroperstors
and other subjects, which we address by the statistical form CR 1-12.
The set of reporting units that we address in a yearly report are  all touroperators, travel agencies
and other subjects  listed in trade register and business register regardless of the number of
employees, which are part of Register and identifier of legal entities, entrepreneurs and public
authorities (RLE) by SO SR  with main activity classified in code 79 by NACE Rev.2 - Travel
agency, tour operator and other reservation service and related activities.
Register of organizations kept by the Statistical Office of the Slovak Republicaccording to the
Act of the National Council of the Slovak Republic no. 540/2001 Coll. on state statistics, as amended,
is a source of information on the subjects of the population addressed by the statistical survey. Legal
entities and natural persons - entrepreneurs are entered in the register of organizations on the basis
of data obtained by the Statistical Office of the Slovak Republic pursuant to the Act on State Statistics
and other special acts. The register is used for statistical purposes and the data registered in it
are updated daily from various sources, e.g. with information from statistical surveys, data from the
Commercial Register, social insurance, etc.

3.7  Reference area

The statistical survey covers all regions of the territory of the Slovak Republic broken down by
NUTS4 classification (districts).
 

3.8  Time coverage

Since 2000 data are available in the database of the Statistical Office of the Slovak Republic.

3.9  Base period

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32011R0692&qid=1638785192739&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&from=SK
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277


Not aplicable

4  Unit of measure
Turnover  –  in EUR,
Number of visitors , stays –  in absolute value
 
 

5  Reference period
year 2020
 

6  Institutional mandate
6.1  Legal acts and other agreements

Right to collect data in general is governed by the Slovak National Council law  No
540/2001(Digest)  on the state statistics as amended and supplemented by further regulations
(§ 18 ods. 3). The obligation to provide data is stated in the Statistical Law and its provisions
(Programme of State Statistical Surveys), which is fixed for a 3-year period.
Regulation (EU) No. 692/2011  concerning European statistics on tourism — link Commission
Delegated
Regulation (EU) 2019/1681  —  Commission Implementing Regulation (EU) No 1051/2011 — link
Commission Implementing Regulation (EU) No 1051/2011
Methodological manual for tourism statistics
170/2018 Z. z. Zákon       o zájazdoch, spojených službách cestovného ruchu,  niektorých
podmienkach podnikania v cestovnom ruchu a o zmene a doplnení niektorých zákonov
DIRECTIVE (EU) 2015/2302   OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 25
November 2015 on package travel and linked travel arrangements, amending Regulation (EC) No
2006/2004 and Directive 2011/83/EU of the European Parliament and of the Council and repealing
Council Directive 90/314/EEC

6.2  Data sharing

Statistical information from the survey is a source of information for fulfilling the obligations of the
Slovak Republic arising from the requirements of the European Statistical System, the requirements
of international institutions and to ensure the needs of the information system of the Statistical Office
of the Slovak Republic.
Statistical outputs are provided on a regular basis to international and national organizations,
namely the OECD, the UN, the National Bank of Slovakia, main state administration bodies,
professional and trade unions in tourism

7  Confidentiality
7.1  Confidentiality - policy

Confidentiality of statistical data is laid down in Act No. 540/2001 Coll. on State Statistics, as
amended, § 30. In accordance with the Act on State Statistics no. 540/2001 Coll. §2g and §30,

https://slovak.statistics.sk/wps/wcm/connect/938bf3c4-f9f2-450d-80e1-18f0bedcb8f0/act_540_2001_en.pdf?MOD=AJPERES&CVID=jY9MIeC
https://slovak.statistics.sk/wps/wcm/connect/938bf3c4-f9f2-450d-80e1-18f0bedcb8f0/act_540_2001_en.pdf?MOD=AJPERES&CVID=jY9MIeC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32011R0692&qid=1610377325119
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32019R1681&from=SK
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32011R1051&qid=1610377281214
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf/166605aa-c990-40c4-b9f7-59c297154277
https://www.slov-lex.sk/pravne-predpisy/SK/ZZ/2018/170/
https://www.slov-lex.sk/pravne-predpisy/SK/ZZ/2018/170/
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32015L2302&from=EN


the Statistical Office of the Slovak Republic may not publish confidential statistical data, but only
information that has been created by summarizing confidential statistical data, which does not allow
direct or indirect identification of the reporting unit.
The Directive on the Protection of Confidential Statistical Data regulates the method of management
and implementation of activities related to ensuring the protection of confidential statistical data in
the Statistical Office of the Slovak Republic.
Instructions and guidelines are provided in internal directive MET-4/2019 - Directive on confidentiality
data protection SME-1/2015 complemented by Methodological guideline. The directive contains
general issues related to confidentiality, while the methodological guideline is focused on concrete
methods and parameter values used in the phase of confidentiality treatment of particular statistical
surveys results and data files.

7.2  Confidentiality - data treatment

Confidential statistical data are not published. When ensuring the protection of confidential statistical
data in tables with aggregated data, the Statistical Office of the Slovak Republic applies in all cases
the rule of the minimum frequency for n = 3. Values in sensitive cells are marked ("D"), as are other
values in other non-sensitive cells that are chosen to replace as few cells as possible while avoiding
sufficiently accurate calculation of sensitive cell values. It is not clear from the shape and format of
the published table which of the covered cells are sensitive and which are not.

8  Release policy
8.1  Release calendar

First Release Calendar contains the first release dates of selected variables for upcoming months.
First Release Calendar is monthly updated. In the First Release Calendar compilation release dates
defined by Eurostat are taken into consideration. The “Catalogue of publications” is released every
year. It contains information on particular publications, periodicity, and dates of release. 

8.2  Release calendar access

First Release Calendar is publicly accessible. It is disseminated on the office's website. Users are
also informed about the availability of the release calendar in a notice published in the relevant
activity's publication.

Release calendar

8.3  User access

The Act 540 of November 29, 2001, on state statistics, Part 5 Dissemination of statistical information
in Articles 29 and 30, institutes obligation to maintain confidentiality and confidentiality data
protection. It is available also on the website in Slovak and in English, free of charge. The information
service of the SOSR also provides users with this information on request, free of charge.
Users are consulted:
- in accordance with internal directives on Value adding processes, part Communication with users;
- via Survey on satisfaction of users with products and services of the SO SR, in two-year periodicity;
- via conduct of activities focusing on learning about expectations of key users and on supporting
better interpretation and better use of statistical products (action program defined by the development
strategy of the SOSR and reflected in the Marketing Plan for respective year); the activities are
evaluated in annual Evaluation of Marketing plan; document Overview of activities focusing on

https://slovak.statistics.sk/wps/portal/ext/products/Prve-Zverejnenie-Kalendar/!ut/p/z1/jZRZc4IwFIV_ja_kQECgb8EFUUBZtXnpqONCq-gItX-_aO2iVDBPyeR8uSf33oRwMiE8nR6T1TRPdul0U6yfefOFeZ4X2HEMM5a6sKhowo0iIGyS8VngqZZmGCKD5vodWCEbmX5fFiErhBfbsT362h52bApPEiMpRIiBo1z4H4GGQAEzR6LseyNQq3nNI3IZ2FDV9Xa_I5qGdOHvGeyq13z5-Bv_cAatgrd6nsF8EZZ85u8cbzr01n_5ghU8qFrt_xSAP5L_CsGJx53BUMNTtTJ-99t_y2Q9WbUBzTYVWKwX-bpHKdiD_isMPsRXNAj_W95hc1C0Z98xBu2hK2pBqf5lAa9ujzHhZ0lVBupqwOuSzOtc8Lo09QlPZlvhY74VIEBTFV2RVQm6BlqsTs-cpTOqrQg_LJaLw-IgvB-K17_O8_1TAw0kWZIJWV58C1mezIvpWwP_UetdlpNJWU2CRUr22-h3TJBYr8rmaC_ZJx7Nb4M!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X0FRUVFTTFZWMEdWMkYwSTMxRzBOVVUwMDM3/


learning about the expectation of key users and on supporting better interpretation and better use
of statistical products
- via meetings with users conducted in accordance with the action program defined by the
development strategy of the SOSR and reflected in the Marketing Plan for the respective year: to
carry out activities focusing on learning about expectations of key users and on supporting better
interpretation and better use of statistical data.
The first release is performed in the form of an information report or a press conference. There is a
standing rule, that all users have the right to be provided with information at the same time. Outputs
(information reports) are released at the standard daily time (at 9.00 o’clock) at the Internet portal of
the SOSR in accordance with Principles of Release and Provision of Statistical Information.

9  Frequency of dissemination
Yearly
DATACUBE.

10  Accessibility and clarity
10.1  News release

The first release is performed in the form of an  Information report.

10.2  Publications

The last publication on Organized tourism was published in 2017. Since 2018 the first release is
performed as Information report and data are avaiable in online database DATACUBE
DATACUBE.  

10.3  On-line database

DATACUBE.
 

10.4  Micro-data access

Only aggregated data are published, microdata are not available for users
 

10.5  Other

International and national organizations have their own specific outputs defined, which are
provided mainly for the OECD and the UN 

10.6  Documentation on methodology

On the website of the SOSR there is available:
• information on tourism in  Methodological notes
• statistical questionnaires forms in a national version,
• concept dictionary (descriptions of statistical indicatorsin detail)

http://datacube.statistics.sk/#!/lang/en/?utm_source=susr_portalHP&utm_medium=page_database&utm_campaign=DATAcube_portalHP
https://slovak.statistics.sk/wps/portal/ext/products/informationmessages/!ut/p/z1/7VbbkqJIEP2VfqHfsIqLQk9Exwag42VsL9DayktHAaUyItAF6Dj_sB-xH7JPu_tfm4DOaNuNvS8b-7CESll58kKezCyQjWbIDsnWX5LUj0ISwP-53XjWxuOx1Z9OcXsqfsZdSWjjwWSCsamgpwIwVrqqrgsaVgdmC3cftVHb7MkCluvIBrHR1jqy0sdY7bfruKt1JubdWJKGTfmgXwGwT80PjTsw3-s0NFlpCbKqVOtjTSr0r8aP37k0fE1_imxku2Eapys0j5yErPhkzeEkhQy6vBuFKQ1TDscs8rJ1uodV5gT-mrg-5TD1fDfc8yBcMrLhsNdwqeQJmCcNovBy3anzqucQ3nOFBREVSRSJmPuLXd9D8w-hX_EzNCFJXV0UOrLxRVKnSuXz6Y0L_QsCcv1pf1SKsdxr4HFvNJIfuj3xy92R3wrAGb9qXYHwBhb4nlrtoYoP-u8FKCmv6uPi8V7X54UDu9r807UGsKvLp1ofEny1Pu2qFioq_FoM9jUn1YDHxhUApKmH7GUQOeXE0EJHUpfIZnRBGWW1jMH2Kk3j5BOHObzb7WqOHy5rbgQ1n1DC3NUvL_ecYNQ5QROyhN0uIra5H5nNvincJsy977YE4dG8jd37pvHYesvHKkpSNDs1_RaqdBYT6LYEzf76DXzlsDy2H6H5zqaMLIjSLDkGiOyXjLI9mkHP_vlr-MfvN4eu_bB-ELkkoGiWrNEcikL52RTqxJSxpvR0fdRoSkPcQFae8cKhlS2XNMmncSskTkC9Z5OGHmVgAyBJlDGXGuWUGUQePZe6UUy73uXejx1OUHROEMWAODTIF5wgafl9emSDpus9bODvHou-0hIiGvndo4nL_DgP7WOaOAGRxAl6joOJWOxlJVxvlTKtuSUpCAw53yM5wgNmszg8yO9OQ_Ddc9_w_byLk_zmbwjkrVgBqFiUj17S8UyCoLb0F2fWvFNbQGFBZcHioXBqWr__bA0nptGyzlPhBoRRzwhIkpwayQ3EEUtJcLRQBFGz8t8SqDSLE-QnhWh-omUVWjcGyICvI3__E_efIS5jPpqXkJKkT-WcAFFA9lF2hdKbEWwGNL158kMv2r3Z02XjlmbnF-OnnCXvnIDDNpzAW5_u0CSEkQrj2fqH7w8dnM_26jMWJqD_9eXF1g51_A0m8b_yKgSORfZgPMCEj0m64v1wEaHZh1QtGqJ4M4Fro0p7v7j4tdlaPKR1Zy8F2_5iMKhvTz_f9QHfflJT9W9BYNTk/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X0FRUVFTTFZWMEdWMkYwSTMxRzBOVVUwMEI2/
http://datacube.statistics.sk/#!/lang/en/?utm_source=susr_portalHP&utm_medium=page_database&utm_campaign=DATAcube_portalHP
http://datacube.statistics.sk/#!/lang/en/?utm_source=susr_portalHP&utm_medium=page_database&utm_campaign=DATAcube_portalHP
https://slovak.statistics.sk/wps/portal/ext/themes/sectoral/tourism/metadata/!ut/p/z1/7VbLkqJIFP2V2lA7zOShYEdUTABSqEX5AKGUTUUCqdIiUDy07X-Yj5gPmdXM_NckoFXaVquzmZjFEGqmec99cM_NmwkcMAVOhDbBAuVBHKGQ_J85rVdbH4myzEhQEyYM7A0GpmWLY25oCeClAiia1OUFHUJR15qwJ3Utoz3muGGHBw4Rj4VerT9U2irs9bstiRdUhhev6EOJq_Sv-oc_eSR4Td8GDnC8KE_yJZjFboaWdLaiYJaTDHi0F0c5jnIKJmnsF6t8R2aFGwYr5AWYgtgPvGhHE-EiRWsK-i0Pcz4DadRCAs033SYt-i6ifY-ZI1bgWBaxpb_EC3wwuwldv99HAg2SpJ7MMl1eeeJEWzh9P8j3W3DcH434516ffWrzZ_pnBDiXzb-cFsC5g1JfGo_Hpm7bULPZR9jjGA0OLAtC7qB_AXDiX2wKxD-hB0Lb1IYi_DH-c0Cp_2iOWKnNa0rHGBLzE4UVTb3FQsjs9S8ATv0_KQox35x0mvaAG6ln-TsHnOR_-CiT9OjGABrMEwcV_sf8nQNuqu93_1rXEglAhprW1hlebt2mfwHgXN4-L2W9Xtmh12w4F4vEEK4AJq0rAO5g4RLNp0R_ksdrldAHziKM3bopSpHLiQvgpHiOU5w2ipQsL_M8yb5QkILb7bbhBtGi4cWkLWQYpd7yl7cHilGaFCMxRZbez-N0_TAyOrrB3Gep99BTGWZi3CfeQ0eZqJ_5WMZZDqbHpj9D1c4SRBpSBqZ__UZ8lbAytvfQAnddRxbGeZEdAgTOW4HTHZiStvbnr9Efv9_tG9vN-mHsoRCDabYCM1J3wkfdiZbBQ0noy_Ko1eGGsAXMMuOVQ7NYLHBWHjhqhNwQ-68GjnycEhsEksVF6mGlbsSD2MenUi9OcM8_X3tfoRhBphiWDZGLw3JCMZxUjvaBDZyvdmQBfvfT-CuuIaxSjj7OvDRIytBu04QZEXEUI5c4cmhUa0UNl9VaJnU2KCcChS_XUInwCbNFEu3l7eMQAu_UN_k-bpOsHII1InmrZgRUTepXr-l4RWHYWATzE2v-sS1CYUVlxeK-cBqSrr-aQ8tQVPM0FV6IUuwrIcqyYyOlgSROcxQeLFRBNMzytwYKneqQ_aAQzI60zErrTiEywteBv_-J-88QV6QBmNWQmqQvdZ8gohDt4uIKpXcjshji_O4liPx4--merjdubXZ21n7qXvKTS8pQI4fsJsBbYEWkpZL2bP7DK1YXlr398jWIdMDg69ubI-3r-BvpxP_KbZE4ZtNn5Zl0-ATlSzqI5jGY3qRq4ggka8uy1iK3Cw4PvTJUQ50_5013x4UbfT4YNDfHn-_ygNZexFz8GySnTrU!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1ZMUDhCQjFBMEc3VDEwSU5OU1VWOFEzT0gz/
https://slovak.statistics.sk/wps/portal/ext/metadata/surveys/!ut/p/z1/lZRZc4IwFIV_ja_kQFj7FlwQAZVNbV466rjQuo3Q9u83OtaOUqHNTGaSyfluTpJ7QziZEL6bfmSraZHtd9ONmD9z_SU0XNO2ZYaB7rXh9gLbaw36shnrZHwrMPuRECRs6EQ9VYaqES6WR_7wwrd9ilCRUyVBAi_QLvxVYCLWwJyhrEbhENTVz_w1PAKvCZe63dBmkQxXvfAsDMPYH43gjJSOEMgO-mkKdIzb_cvh7_yXN7jhkfYZ2MCwrFavLTu2cu-_fED-2J4T0Gr_J0EFj0SvOX-iV_LUqOGpUcl3vvmmw7qq4QOm72hwWTeNrJBSMHr7fo_yBw8aw9_4igfi_8rfsoBX2xsTfpZU3UBdDF53ybyuCnhdmvQIz2Zb6XO-lSDBNDRLUw0FlgkqZqcyZ7sZNVeEHxfLxXFxlN6PovrXRXF4aqCBLM9yKS_Et5AX2VwM3xr4jVrv84JMymoSi37Ypj9tgsx91TYf_pJ9ARP6Vjo!/dz/d5/L0lHSkovd0RNQU5rQUVnQSEhLzROVkUvZW4!/
https://slovak.statistics.sk/wps/portal/ext/themes/sectoral/tourism/glossary/!ut/p/z1/vVXNkppAEH6VXNgbOz2MCJsqK4WoaMQfQFjlkhoQlaiAgOv6EHmIPEhOSd4r47puxbgL7iWcBvi-_vrr6elBLhojN6IP4ZzmYRzRFXufuNUvjj6U63WswMDELTAAuv2uPOr0BED3TwBVU9oVSQeQdU2EjtK2zTuDEFAIcq_hwxuPAmV8B7nI9aM8yRdoEnsZXfDZkoMsZw583o-jPIhyDpI0nm6X-Z6ttt4qXFI_DDgIpqEf7Xn2c57SNQfTqh-QKQaeVqnEV0RP5OWpR_mpj2dUkIggUOGgl_jhFE2uQh_9GVLnZIAVqVMXcLuidonsSE_-FMMwLN1xQHOEFnQI1qBv2wD16jP_LQA58gvC_6MvixID9C3GdSxtIEOhPpFK9M2jfssaCspdRVMb5oD9HqmCbOlVAQCX8JlBtzj8kV8gcOZf7qoqsyeOGqLTJ8Nm5cL_BeC8v1r1Khi62QcTdwmoJ34B4IyvSSPMwrP6OrJBBvZF_bW2LTNAHTTtTseVZ_-l56NA4H38S4BbfPzuD_1ecsLLYrhlm1wMGFVLAOQUoahNzhvllX0o66TPyJ2vYu84FJXII_IcuWkwC9Igvd2m7PMiz5PsIwcc7Ha7Wy-M5rd-zMZKFtDUX3za1DisihxW8DZLb2Zxuq4NzYZu4pss9WudJsYj8ybxaw111HxNYxFnORr_Hfo11FEsoWygZWj8-zvTOsAOub2kFnrrY2arON9mpwSRu9kG6R6N2Vj89S36-ePD82C8mr-KfboK0DhbognrO-mtwTTQ2MF6CIMdsiNWBlZS651jtQ2H_SgefSzr8Otm4yrsgjjcA4-sev_lhmDCQtpTe2xXEpov-DCaxWh8FdUKIpSsbXstk3348vBLs2k2Z71c9PZk9aDPek1Scdl69wdYuk1e/dz/d5/L2dBISEvZ0FBIS9nQSEh/


10.7  Quality documentation

Internal documentation of the Statistical Office of the SR on ensuring the quality of statistical outputs:
• Internal Methodological directive for application of mathematical-statistical methods for

statistical surveys MET-3/2012,
• Internal methodological directive - Quality indicators of statistical outputs and statistical

processes MET-2/2012.
Quality reports according to the ESS Handbook for Quality Reports (EQHQR) are prepared in the
ESS Metadata Handler environment on yearly basis, based on Eurostat requirements. Quality reports
are an integrated part of the IŠIS and updated according to internal guidelines.

11  Quality management
11.1  Quality assurance

The Quality declaration expresses the basic concept and commitments of the President and senior
management of the Statistical Office of the Slovak Republic for Quality Policy Office of the SR, as well
as improving the efficiency and effectiveness of the integrated management system Statistical Office.
Quality declaration
The quality policy is based on the mission of the Statistical Office of the Slovak Republic: to provide
high quality and objective statistical products and services by keeping the confidentiality of statistical
data and by minimizing burden on interested parties using effectively existing resources with the aim
to support the improvement of the information and intellectual capital of our customers. In this way,
we want to contribute to reduce risks and improve effectiveness in their decision-making processes
and so to support the sustainable development of the Slovak Republic as part of the EU. The mission
is stated in the development strategy of the Statistical Office of the Slovak Republic.
Quality policy
The Statistical Office of the SR has established the system of quality management. The quality
manual contains a description of the system of quality management and fulfillment of requirements
of standard ISO 9001. The application of the manual in practice ensures that all activities with an
impact on the quality of statistical products are planned, managed, examined, evaluated, and meet
the requirements accepted in the customer order.
Code of Practice
The basis of the whole quality management system is the Code of Practice for European Statistics.

11.2  Quality assessment

The Statistical Office of the Slovak Republic creates technical projects describing data collection and
its evaluation, including a description of statistical controls and algorithms within the integrated IŠIS.
The data collection process is provided by the Statistical Office of the Slovak Republic in Prešov,
which, within the framework of electronic data collection, ensures the data collection process itself
using statistical controls and algorithms. Data control is performed in the context of the process of
data collection, processing and validation of data by relevant coordinator. A comparison is made with
developments in previous periods. The rate of return is measured continuously during data collection.
The Statistical Office of the Slovak Republic also performs internal methodological audits.

12  Relevance
12.1  User needs

https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/quality.declaration/!ut/p/z1/pZFRC4IwEMc_0k433XzcKuZEMlei3UvsSYSyHqLPn0UEKq2gezv2-93-3BEkDcHe3brWXbtz745Dv8f4UHIjlAokFKkGMDzbMit4WMQBqceAWNsVmJ3caJuxAFhEcPy8VIOf81IYRQsVzv0pgJ7_JX_5Cy1TxnMAkesIjEwrm5SUgqRe_50fPpSE33xPwL_8AUB_vJrgE_Ft4NsM9IWEJJwC8yNdTtWjGuhMewdwHSoF/dz/d5/L0lDUmlTUSEhL3dHa0FKRnNBLzROV3FpQSEhL2Vu/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/quality.policy/!ut/p/z1/pZHRCoIwFIafpQeIHd1083KrmBNJnYm2m_AiQijrInr-xCJQaQadu8O-b-ffDjKoQqatH82pvjfXtj53_d74h4wqJoTDIQklgKJRTjSjbpICKocA2-oNqB1PpY6IA8RDZni8Fp0f04wpgRPhTv0xYCzzOX37K8lDQmMAFksPFA8LHWQYA8dW_5MfvhSH33xLQJvvOzN-B_w1P33ltzyvRKZHbD84d4exhYTAHQPTJefHFt0uRV8VNGrJF4snB6JjBA!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT0E3/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/code.of.practise/!ut/p/z1/jZHRCoIwFIafpQeIHXW6eXlWMSeSOpNsN-FFhFDWRfT8iUSg0vTcjX3f_nPOiCEVMW39bq71q3m09a07n0xwzpniQjgIaSQBFIsLqjlzU2TkOAT4Xu9AHTCTOqYOUJ-Y4fVWdH7Ccq6Elwp36o8BY8kPnK-_kRhRlgDwRPqgMCp1mHseoGf1f_3Dn0JY5lsAY3_e7ncD2vKzOT9b0L_pEdsG52YwthAI3TEw_eTi0pLnveyrgkatcbX6AHxjqug!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT1Aw/


The requirement to consult user needs is stated in Act No. 540/2001, Coll. of the Law on Official
Statistics. Within the preparation of the Program of State Statistical Surveys, the user needs are
consulted.
The Programme of State Statistical Surveys is a generally binding legal act compiled by the Statistical
Office of the Slovak Republic in cooperation with ministries, other government authorities, and state
organizations. It contains a list of statistical surveys that are organized and executed by the Statistical
Office of the Slovak Republic, ministries, other government authorities, and state organizations. The
Statistical Office of the Slovak Republic issues the Programme of State Statistical Surveys in the
form of a decree published in the Collection of Legal Acts of the Slovak Republic.
The SO SR has established the Statistical Council as a permanent professional consultative body
whose main task is to prepare and submit proposals and recommendations for the concepts of
statistical surveys, to consult the Programme of State Statistical Surveys. In practice, based on
bilateral agreements and activities covered by the Action Program, national users are consulted. In
terms of tourism statistics, SOSR has rich communication and cooperation with the Tourism section
of the Ministry of Transport and Construction of the SR and NBS. Tourism data meet the needs of
national users. The main users are the Slovak government, ministries, the media, and students.

12.2  User satisfaction

Since 2009, the Statistical Office of the Slovak Republic has carried out at two-year intervals of
customer satisfaction surveys. The purpose of the survey is to obtain information on users' interests
and opinions regarding the provision and quality of statistical products and services.
The result of the survey in 2017 is published on the website of the Statistical Office of the SR.
Fulfillment of the goals is monitored by the credibility indicators of SOSR and by the level of data
usage provided for the public. The Statistical Office of the Slovak Republic has carried out at two-
year intervals customer satisfaction surveys via the external organization.
The purpose of the survey is to obtain objective and reliable results for the public. One of the goals of
the Strategy of the Statistical Office of the Slovak Republic 2022 is customer orientation. The strategic
goal is to provide statistical products and services that meet existing and new customer needs and
will contribute to the creation and monitoring of the implementation of various policies and decision-
making processes. Building partnerships with key customers and data suppliers, compliant with the
coordination role with partners contribute to the creation of these products. This goal is fulfilled by
the Statistical Office of the Slovak Republic through the implementation of the objectives that will
ensure providing statistical information which represents the satisfaction of user needs according to
the strategy of differentiation - differentiation from other institutions providing partial statistical data.
Credibility survey
Satisfaction survey
Strategy 2022  

12.3  Completeness

Compliant with the requirements of Regulation on tourism statistics 692/2011, Commission
Delegated Regulation (EU) 2019/1681, as well as recommendations laid down in the
Methodological manual for tourism statistics. 

13  Accuracy and reliability
13.1  Overall accuracy

The survey is conducted as census for all relevant reporting units. The Statistical Office of the
Slovak Republic performs thorough verification of data to detect errors. Most of the errors are directly

https://slovak.statistics.sk/wps/portal/ext/aboutus/marketing/survey.of.credibility/%21ut/p/z1/lZNRT4MwEMc_DY-ux1oG-lamgSJzUDaH92LAICNOWAAlfnuJYiLiQJv0ob3_7-76b0uQhATz6DVLozor8ujQru9wce_rwjBNlcPatgCE7gRMGvqcrRjZ9QXGjbwCseGeJR2mAtMItuFb1-vCEGjALU9l0veAikXHjwjwe3pYXS9BUGH7JpcqiK_6S4vbTHcBDNfSQHB7K899SoHTPn-qfzgxOPyNH2kQ-_Zcmi3v6r4hTLo250P_fgpG6sNmUH8oGOMpneAp_ef5hwIct3dH8EMydoNTOXDKZJxywSGYHor488HzPKZGSrBMHpMyKWcvZbu9r-vjhQIKNE0zq-r2f1R19lDNqicFfoP2RVWTcCAmQTuPz9tuhJCJM4zfaPMOl09yEQ%21%21/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyNFEx/
https://slovak.statistics.sk/wps/portal/ext/aboutus/marketing/survey.of.satisfaction/!ut/p/z1/lZJNU4MwEIZ_iweuZGlCid6S6kAQLR-tYC4OdZAyttCBKH9fxnKQYqnuTA7Jvs_uzptFEiVIlulnkaeqqMp0192f5fwlsATl3GCwdGwAYbkRCak1A4xRPBTQx_AOxIr5dugSA4iJZJd-8vw-DZEJzPYNEgY-YDHv-QmB_FkeHu4XILBwAs5CAwTp-YXNHGJ5ANSzTRDMWYfXAcbA8JA_Nz-cCQZ_4ycGlEN7bnnHe1ZABcdLPhv7dyqY6r8ip_xY8L_5xwI5bU-M5Ldk6gcu1ZCXTHKRzHfV5riPrNxgmiNZZ29ZndX6R909b5U63GigQdu2eqO69W1U8drozbsGv0HbqlEoGYlR1J3Dfn2MBAp_H1NF2dUX_0kE7A!!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyNE00/
https://slovak.statistics.sk/wps/portal/ext/aboutus/key.documents/vision/!ut/p/z1/vVXBdppAFP2VZkF2ZN4wKNhzPD2AikSigkIMmx5AVKoCAsbaf-hH9EO6avtfHaJJa0zBVWEDzL3vznvc9wY5aIKcyH0M524expG7ou8PTv2jIWiiLGMJBl0VQBNuR7wpChw0OHT_BFBUqcsLOoCoqzXQpK5lNgxCQCLIuYQP_7gkqOLbyEGOH-VJvkAPsZe5CzZbMpDlNAOf9eMoD6KcgSSNp9tlvqdPW28VLl0_DBgIpqEf7Vm6OE_dNQPTuh-QKQbWrbsCy9e8GitOPZed-njmcgLhOJcr9BI_nKKHi9CH_CTDMEa6bYNqcx3QCFahb1kApvCUX2c05KQGryotc0CXxwonjvQ6B4Ar-HL9iV8S_sAvETipr9hTFND6tXGrZvfJsM0f-SWAgm_rw-P_6ch1MHSzDybuEVCe-SWAE74qjDEN3x9ZtmiQgSW81le7lkgBMqhqQ8f8Mf8_4U3cAQOg1--JY-2Og9f65wKn-fdbMvWXLhiiJpOBzJ3lfwYo8ychr_nngBI-b-ByfgG4qL9KAE55-90Xfq_o8KoYTpVJywHjegWAPEcos_lpod7wUVUnOFVWcaq8cIuc-Sr2DmNVijwizpGTBrMgDdKbbUo_L_I8yd4zwMBut7vxwmh-48d0MGWBm_qLD5smg5UagyW8zdLrWZyum0OzpZv4Okv9ptbGeGxeJ36zpYzbb2ks4ixHk79Dv4U6iCUuHYkZmvz6RrUKWLG3l62F3vqws1Wcb7PnDSJnsw3SPZrQwfrza_Tj-7vjaL2Yv4p9dxWgSbZEXSgKdlJRk_pPkznc5ZUeEW2hCBt-2mwciZ4Bxaj_TNP7L4cAFebSO-WOli1x8wUbRrMYTS6ijoIIJWvLWotkH75c7NJs07v7RQ_uxbzm7cluT1aP86ur34Mmdqk!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X1E3SThCQjFBME9IRzAwSTdKUzRSODcyT0ky/


consulted with the reporting units at the workplace of the Statistical Office of the Slovak Republic
in Prešov. 

13.2  Sampling error

Not relevant 

13.3  Non-sampling error

The technical project of data processing is a part of IŠIS. This project contains a description of all
logical data controls at the microdata level performed during electronic data collection. The electronic
questionnaire itself and the IŠIS information system provide many arithmetic and logical checks
between the variables, which we distinguish between serious and informative. In the case of serious
errors in the form, it is not accepted and with the help of experts from the workplace, its accuracy is
achieved so that it enters processing. Validation checks of an automatic nature during the collection
and informative checks are included in order to capture logical controls and linkage, reduce the rate
of partial non-responses, anomalies and outliers. The purpose of these tools is to minimize errors
in the collection itself and subsequently during data processing. In case of non-response or partial
non-response, the data are imputed by data from previous periods or by donor selection.

14  Timeliness and punctuality
14.1  Timeliness

Organized tourism data we published by 30.may in accordance with the deadlines specified in the
Calendar of the first publication.
The Calendar of first publication
 

14.2  Punctuality

Release dates have been respected.
 

15  Coherence and comparability
15.1  Comparability - geographical

Indicators from the survey on Organized tourism are compiled for the entire territory of the Slovak
Republic.. Travel agencies, touroperators and other subjects data classified by regions are related to
main registered place of the subjects in region (not the place of subsidiaries, where is product sold).
 

15.2  Comparability - over time

Comparable time series: 2000-2018, 2019-2020

15.3  Coherence - cross domain

Yearly consultation with experts from professional organization SACKA are realised to ensure quality
and comprehensive data collection of data referred to oraganized tourism ( SACKA is voluntary
association of tour operators, travel agents, and other entities operating in tourism and related

https://slovak.statistics.sk/wps/portal/ext/products/Prve-Zverejnenie-Kalendar/!ut/p/z1/vVXNkppAEH6V5ODe2OlhUDBVVgrQRVb8AYV155ICRCUqIOBufIg8RB4kpyTvlWE1W1E34CnDBZjv66-7q38QRVNEI_cpXLh5GEfumn0_0sYn2TTNseE4oDn8HegEazCwbQBLRA8vAFWTu4JoAEiGVgdd7tpW0yQEZILoNXz4x5Ghiu8giqgf5Um-RI-xl7lLLlvVIMtZBD7nx1EeRHkNkjSe7Vb5nr3tvHW4cv0wqEEwC_1oz7HLRepuajBr-AGZYeDchityQt2rc9LMc7mZj-cuLxKed_lCL_HDGXq8Cn2IzxR1SVGwDFJPVUEf1CftujMgo47wEp9jjA7XwzulAaZhDcDCPQKqcOSXAE74mjjBzPxgbDuSSYa2eK6vdW2JARTQtKaBBaVxpm_hOzABeoOeNNH7PJzrXwrQk_AGbQV00RBNSVfIULmM_wJwwh92NWDX92PBkkQeCDnnXwJK-IKJy_kFoEy_yVfoN_nS-pw0jvwSQBmfiBV8Il7XXyUAWt5-D0W9V3R4lQ1a5SStyiKtStMBcDce8XJT0NS2NWSAicpLY6PBA-AjoKwPzir5slGrSp1W1TKtKrZ7RBfr2DvMXTnyiLRANA3mQRqkt7uU_V7meZJ9qEENnp-fb70wWtz6MZtcWeCm_vLjtlXDar2GZbzL0pt5nG5aI6ttWPgmS_2W3sF4Yt0kfqutTjpvaSzjLEfTv02_hTqIJS6bmRma_vrGtApY4dura6G3OXi2jvNd9sdBRLe7IN2jKZu8P79GP76_O87eq_nr2HfXAZpmK9SFImEnGbVYgeoKj7uC2iOSIxZmw8_bLZXZkih2wRcW3n_ZEkyYT_tqn6UtcfMlF0bzGE2voo6DCCUb295IZB--Hm5ldYpn3s_r3p6sn4x52wgeOPn9b6ETqzA!/dz/d5/L2dJQSEvUUt3QS80TmxFL1o2X0FRUVFTTFZWMEdWMkYwSTMxRzBOVVUwMDM3/


activities and services, and its mission is to represent and protect the economic and other legitimate
interests of its members and to contribute to the development of tourism).
 

15.4  Coherence - internal

No deviations are recorded. 

16  Cost and burden
Cost and burden of respondents are estimated by number of reporting units, average interview
time and average wages per hour in the national economy
 

17  Data revision
17.1  Data revision - policy

Revisions are in conformity with standards, time-tested and transparent. They are described
indecision SME-2/2021 Revision Policy of the SO SR. According to Revision Policy of the SO SR
the revised data are accompanied by all necessary explanations (reasons, character, etc.), they are
accessible via the SO SR Portal. The Revision Policy and Calendar of Revisions of the SO SR as
well as all necessary explanations are accessible via the SO SR Portal.
• The Revision Policy of the SO SR
• Revision calendar
We distinguish:
• Routine revisions  – regular revisions of data not influenced by change of methodology. These
are usually major data corrections, including changes due to the obtaining new data sources. The
publication of the revised data is done periodically in line with Calendar of revisions
• Annual revisions  - when all monthly, quarterly data are available and more detailed results from
annual surveys are already available.
• Extra-ordinary and major revisions  –revisions of definitive data due to changes of methodology,
changes of classifications, change of base year, changes of mathematical/ statistical methods of
data calculation. Those revisions may result in a break in time series of data.

17.2  Data revision - practice

The data are considered definitive at the time of first publication and are not usually subject to
revision.
The policy and calendar of revisions is available on the website of the Statistical Office of the
Slovak Republic at:   https://slovak.statistics.sk/wps/portal/ext/products/revisions
 

18  Statistical processing
18.1  Source data

Statistical Office of the Slovak Republic (SOSR) has been realized yearly survey on organized
tourism by statistical form „Annual questionnaire on selected services in tourism (CR 6-01)“  The
purpose of this survey is to provide basic information about tourism organized by touroperators,
travel agencies and other subjects in accordance with the international methodological definitions.

https://slovak.statistics.sk/wps/portal/ext/products/revisions/!ut/p/z1/jY_NDsIgAIMfiW7MjR2ZZowEf5DBJhfDyZDo9GB8fs3iVVxvTb62KfFkJH4Kr3gJz3ifwvXjT748O3VgTZNxwGxrSGeKfs-qfNNmZJiBteBdUSmAKbGC5J091ppScEr8kjx-iGNZPgH4dP1A_IxwrbVRzkG4vIWkmcDOWqAvv0Dq4r-Rx83aEVG-AQV48xA!/dz/d5/L2dBISEvZ0FBIS9nQSEh/


This survey is census survey. The reporting duty is stated in relation to all tour operators, travel
agencies and other suppliers of services in tourism with main activity classified in code 79 by
NACE Rev. 2. listed in trade register, who provide services in the field of tourism by the residence
of responding unit.

18.2  Frequency of data collection

Yearly
 

18.3  Data collection

Data collection is provided by the regional office in Prešov. We use electronic data collection enabling
reporting units to fill in statistical forms online in the integrated statistical information system of
the Statistical Office of the Slovak Republic. As of 1.1.2016, reporting units (legal entities, natural
persons - entrepreneurs) were obliged to submit statistical reports electronically in accordance with
the amendment to Act no. 540/2001 Coll. on state statistics as amended by Act no. 326/2014 Coll.,
which contains new rules for submitting statistical reports. The deadline for the providing of statistical
data by subjects is 10.april, in accordance with the Program of State Statistical Surveys.
Main indicators:
Number of  visitors (same-day/overnight visitors) in inbound, outbound and domestic tourism
Number of stays
Turnover –  in EUR,
• turnover in total,
• turnover from own package travel and linked travel arrangements,
• revenues of TO/TA from the sale of their own packages and link travel arrangements,
• comissions of TO/TA from the sale of package tours organized by other TO on comission)
Comission sales of foreign TO/TA products by domestic TO/TA,
• Number of visitors, number of stays (same-day/overnight visitors)
• Value of the foreign TO/TA products ( including comissions from the sale) sold by domestic TO/

TA
Employment and wages

18.4  Data validation

Regional Office of the SO SR in Prešov is responsible for ensuring data collection in terms of the
completeness of the collected data with the help of statistical data controls.
We distinguish the following checks:
• 1-Formal checks performed automatically in the data collection process
• 2-Informal checks, the purpose of which is to check the complexity and relationships between

variables From the point of view of the severity of errors,
we distinguish between errors:
• I-informative errors - provide additional information that is needed for the process of checking

and correcting data. They provide information on possible exceedances of specified limits,
partial non[1]response, etc.

• Z-major errors - indicating specific errors that must be corrected or justified by the reporting
unit A substantial part of these errors is directly consulted by the staff of the relevant SO SR
workplace in the region.

The IŠIS system also defines controls and algorithms for creating outputs that ensure their required
quality



18.5  Data compilation

In the statistical form „Annual questionnaire on selected services in tourism (CR 6-01)“ we collect data
on number of visitors and stays by type of tourism (inbound, outbound and domestic) and by type
of destination of Slovak citizen’s travelling abroad and country of origin of foreign visitors travelling
to Slovakia, turnover of travel agencies, touroperators and other subjects by type of tourism
(inbound, outbound and domestic) and type of turnover (turnover from package tours, comissions
from sale of package tours, turnover from own transport services, other turnover),  Comission sales
of foreign TO/TA products by domestic TO/TA,   d ata on emplo yees and th eir wages. The
results of the survey will be used to ensure meeting the needs of the information system of the
Statistical Office of the Slovak Republic, the requirements of the European Statistical System and
international and national organizations.
Microdata collected by Regional Office of the SO SR in Prešov are analysed, compared and
validated. After data validation we prepare different agregated tables and data outputs.

18.6  Adjustment

Organized tourism data are published in aggregate tables
 

19  Comment
 


