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Uvod

Publikacia ,Zistovanie o vyuzivani informacnych
a komunikacnych technolégii v domacnostiach
2020“ poskytuje vysledky z vystupov realizova-
nych na zaklade Statistického zistovania o infor-
macnych a komunikacnych technoldgiach (IKT)
v domacnostiach a u jednotlivcov.

Od roku 2002 Eurépska komisia ustanovila ro¢né
zistovanie o informacnej spolo€nosti na meranie
rozvoja v oblasti vyuzZivania IKT v podnikoch
a v domacnostiach. Eurostat vyvinul dva modely
zistovani pre podniky a pre jednotlivcov, v spolu-
praci s &lenskymi krajinami EU a OECD, ktoré ich
adaptovali do svojich Statistickych programov.

V roku 2004 Europsky parlament schvdlil a Rada
prijala Nariadenie (ES) &islo 808/2004, ktoré ur-
Cuje rozsah a obsah uvedenych zistovani. Toto
nariadenie je ramcovy dokument, ktory sa kazdo-
roCne aktualizuje v sulade s novym vyvojom a no-
vymi potrebami uzivatefov dat. V roku 2020 sa us-
kuto€nilo zistovanie na zaklade ,Nariadenia komi-
sie (EU) &. 2019/1910° v sulade s navrhmi Euros-
tatu pre potrebu zberu harmonizovanych udajov.

Statisticky Urad SR uskutoénil toto zistovanie
v stlade s Vyhlaskou SU SR &. 250/2017 Z. z.,
ktorou sa vydava ,Program Statnych Statistickych
zistovani na roky 2019 az 2020“ pre zistovanie
o vyuzivani informacnych a komunikacnych tech-
noldgii v domacnostiach a u jednotlivcov.

Cielom Statistického zistovania IKT je zistit' Uro-
ven vybavenosti doméacnosti informa&nymi a ko-
munikanymi technolégiami a zaroveh zistit' uro-
ven znalosti tychto technolégii u jednotlivcov. Vy-
sledky zistovania budu sluzit na posudenie vyvoja
v oblasti informacnych a komunika¢nych techno-
I6gii aj pri medzinarodnom porovnavani.

V predlozenej publikacii sa nachadzaju vystupy za
zistovanie IKT v nasledujucich tabulkach:
Tabulky na urovni domacnosti (T1 az T3)
Tabulky na urovni jednotlivcov (T4 az T35)
Vybrané tabulky na urovni domacnosti v ¢leneni
podla krajov (T36 az T38).

Zistovanie IKT v domacnostiach na Slovensku sa
zameriava na skumanie urovne IKT vybavenia
a jeho pouzivania v domacnosti. Zistované udaje
su agregované podla Struktury a zloZzenia domac-
nosti. Vybrané udaje su poskytnuté aj podla kra-
jov.

Introduction

The publication ,Survey on Information and Commu-
nication Technologies Usage in Households 2020 "
provides results from the survey on ICT in house-
holds and individuals.

Since 2002, the European Commission established
an annual survey of Information society on measure-
ment of development in the area of the use of ICT in
enterprises and households. Eurostat has developed
two models of surveys for enterprises and individu-
als, in collaboration with the member countries of the
EU and OECD, which they have adapted into the to
their statistical programs.

In 2004 the European Parliament approved and
Council adopted Regulation (EC) No. 808/2004,
which defines the scope and content of the surveys.
This regulation is a framework document, which is
updated annually in line with new developments and
emerging needs of data users. In the 2020 was
carried out survey by ,the Commission Regulation
(EU) No. 2019/1910“ in accordance with the Eurostat
proposals for the collection of harmonized data.

Statistical Office of the Slovak Republic has realized
this survey in accordance with the Decree of the Sta-
tistical Office of the Slovak Republic No. 250/2017
Coll., on ,The Programme of State Statistical Sur-
veys" for the years 2019 to 2020 for survey on the
use of Information and Communication Technologies
in households and by individuals.

The aim of ICT survey is to determine the level of ho-
useholds access to Information and Communication
Technologies as well as determine the level of know-
ledge and skills of the population and the ability to
use these Technologies. The results of the survey will
be served for assessment of the development in the
area of Information and Communication Technolo-
gies also in international comparison.

This publication contains ICT survey results that are
presented in subsequent tables:

Tables at the level of household (T1 to T3)

Tables at the level of individuals (T4 to T35)
Selected tables at the level of household by regions
(T36 to T38).

The survey ICT in households in Slovak republic is
focused on determination of the level of ICT equip-
ment and its use in the households. Recorded data
are aggregated according to the structure and
structure of the households. Selected data are also
provided by region.



Publikacia na rok 2020 obsahuje udaje pre do-
macnosti a jednotlivcov napriklad o pristupe k vy-
branym informacno-komunikaénym technolégiam
v domacnosti, Udaje o periodicite a Uc¢eloch pouzi-
vania internetu, o vyuziti internetu na vzdelavacie
aktivity, o nakupovani cez internet, resp. o komu-
nikacii s verejnymi institiciami cez webové sluzby.

Cast odpovedi monitoruje vyuzitie nastrojov do-
stupnych cez internet na ochranu osobnych a do6-
vernych udajov, vyuzitie postupov identifikacie k
online sluzbam vratane druhov bezpeénostného
softvéru.

V §pecialnom module ,Internet veci“ sa prvykrat
na Slovensku zistovalo vyuzitie inteligentnych za-
riadeni alebo systémov ovladanych prostrednic-
tvom internetu v ramci tzv. inteligentnej domac-
nosti (napr. zariadenia zamerané na optimalizaciu
spotreby energie ako termostaty, meraCe spo-
treby energie, bezpe€nostné kamery, zavlazova-
cie systémy pre zahradu, dalej inteligentné spo-
trebiCe ako vakuové mixéry, chladnicky, kavovary,
alebo aj fitness naramky, virtualni asistenti, zaria-
denia pripojené na internet pre potreby lekarskej
starostlivosti atd'.)

Udaje za jednotlivcov st v publikacii v tabulkach
triedené podla zakladnych socidlnodemografic-
kych charakteristik ako su: vekové kategérie, po-
hlavie (muzi, Zeny), ekonomické postavenie (5tu-
denti, pracujuci, nezamestnani alebo ini), pracu-
juci v oblasti IKT.

The publication for 2020 contains data for house-
holds and individuals, for example about access to
selected information and communication technolo-
gies in the household, data about the periodicity and
purposes of using the Internet, the use of the Internet
for educational activities, shopping via the Internet,
resp. on communication with public institutions thro-
ugh web services.

Part of the answers monitors the use of tools avai-
lable via the Internet for the protection of personal
and confidential data, the use of identification proce-
dures for online services, including types of security
software.

In the special module of ,the Internet of Things" first
investigated in Slovakia the use of intelligent devices
or systems controlled via the Internet within the so-
called intelligent household (e.g devices aimed at op-
timizing energy consumption such as thermostats,
energy meters, security cameras, garden irrigation
systems, as well as intelligent appliances such as
vacuum mixers, refrigerators, coffee makers, or even
fithess bracelets, virtual assistants, devices con-
nected to the Internet for medical needs, etc.).

The publication data for individuals are sorted in the
tables by basic sociodemographic characteristics
such are age groups, sex (men, women), economic
activity (students, employee, unemployed, other),
ICT professionals.



Domacnosti v Slovenskej republike/Households in the Slovak Republic

T1 Pocet domacnosti v Slovenskej republike a ich zlozenie
Number of households in the Slovak Republic and household structure

Zlozenie domacnosti

Household structure

Spolu 1 dospely 2 dospeli 3 a viac dospelych
Ukazovatel Total 1 adult 2 adults 3 and more adults Indicator
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Pocet domacnosti 1852 059 315107 11873 554500 295769 487586 187 224 Number of households

T2  Pristup na internet doma podla zlozenia domacnosti
Access to the Internet at home by household structure

v % z celkového poctu domacnosti

share in total households in %

Zlozenie domacnosti
Household structure

Spolu 1 dospely 2 dospeli 3 a viac dospelych
Pristup na internet Total 1 adult 2 adults 3 and more adults Access to Internet
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Ano 85,8 75,4 87,5 82,5 90,7 90,4 93,0 Yes
Nie 14,2 24,6 12,5 17,4 9,3 9,6 7,0 No

T3 Pouzivané typy internetového pripojenia v domacnosti
Used types of Internet connection in household

v % z po¢tu domacnosti, ktoré maju pripojenie na internet

share of households having Internet access in %

Zlozenie domacnosti
Household structure

Typ internetového Spolu 1 dospely 2 dospeli 3 a viac dospelych Type of Internet
pripojenia Total 1 adult 2 adults 3 and more adults connection
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Pevné Fixed
Sirokopasmové 90,5 82,3 84,0 92,7 91,1 92,0 91,9 broadband
pripojenie connection
Mobilné Mobile
Sirokopasmové 63,4 54,5 80,9 55,2 74.8 67,1 69,3 broadband
pripojenie connection
Djal-up pris?up cez Dial-up access over
stan(?ardnu L 1,3 1,2 0,9 15 1,3 2,1 normal telephone
telefénnu pripojku line or ISDN
alebo ISDN
Mobilné Mobile
uzkopasmové narrowband
pripojenie 81 7.0 6.3 81 10,0 10.4 connection

(menej nez 3G)

(less than 3G)




Jednotlivci v Slovenskej republike/Individuals in the Slovak Republic

T4 Pocet osob podra vekovej Struktury, pohlavia, ekonomickej aktivity
Number of persons by age structure, sex, economic activity

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujtci
Total vek /age vek /age vek /age Economic activity v IKT
Ukazovatel pracu- | nezamest- T Indicator
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind__ | rofessio-
student | employee | unemployed other nals
Pocet os6b 4202748 508 119 779205 891416 745529 717 833 560646 2085783 264078 1232094 589611 2116965 244041 1184056 688868 394885 2591211 154 942 1061710 108 716 Number of persons
T5 Vyuzivanie internetu
Use of the Internet
v % z celej populacie vo veku 16-74 rokov % in the whole population from 16 to 74
Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany iNd__ | hrofessio-
student | employee | unemployed other nals
V priebehu posled- Within the last
nych 3 mesiacov 89,9 99,8 99,3 97,9 93,1 84,7 57,7 90,2 99,6 96,0 73,7 89,7 100,0 97,8 72,1 100,0 96,5 91,4 69,8 100,0 3 months
Pred viac ako 3 me- Between 3 months
siacmi a menej 1,3 0,2 0,2 0,8 15 1,7 3,7 1,4 0,4 0,9 2,7 1,2 0,7 2,4 0,8 0,4 2,9 nd r
ako 1 rokom and a year ago
Pred viac ako rokom 2,1 0,2 0,5 1,6 3,2 8,3 2,2 0,8 6,1 2,0 0,7 4,9 0,9 0,9 58 More than 1 year ago
Nikdy som 6.7 03 09 39 103 304 63 23 175 72 09 205 17 7.3 215 Never used it
nepouzival/a internet
T6 Frekvencia vyuzivania internetu v priebehu poslednych 3 mesiacov
Frequency of the Internet use in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v KT
Kategorie odpovedi pracu- | nezamest- T Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind__ | rofessio-
student | employee | unemployed other nals
Kazdy den al
azdy deni alebo 888 988 970 935 881 774 641 88l 989 91,7 71,7 896 988 944 737 993 919 91,0 72,7 990  Everydayoraimost
skoro kazdy den every day
AsDof e
spofi raz za tyzder 9,2 12 30 53 98 187 281 97 11 6,8 228 88 12 50 21,3 07 70 6,3 21,8 10  Atleastonce aweek
(ale nie kazdy den) (but not every day)
Menej aki
enej ako raz za 1,9 12 21 39 77 22 15 55 16 05 50 11 2.7 56 Less than once
tyzden a week

10



T 7 Vyuzivanie internetu niekolkokrat za den
Use of the Internet several times a day

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- Categories answers
< o . o ICT
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci hany Ind_ | rofessio-
student | employee | unemployed | other nals
Ano 95,4 98,8 98,4 96,5 94,2 88,8 90,0 94,8 98,4 96,5 85,7 95,9 99,2 96,5 92,0 99,2 95,8 96,4 90,6 99,1 Yes
Nie 4,6 1,2 1,6 3,5 5,8 11,2 10,0 52 1,6 35 14,3 4,1 0,8 35 8,0 0,8 4,2 3,6 9,4 0,9 No
T 8 Vyuzivanie internetu na uvedené aktivity na sikromné ucely v priebehu poslednych 3 mesiacov
Use of the Internet for the following activities for private purposes in the last 3 months
% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- cT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 5574 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Komunikacia Communication
Odosielanie Sending/receivin
a prijimanie 84,7 89,4 91,1 87,7 83,1 78,4 69,2 84,3 91,2 86,0 75,3 85,1 87,4 88,9 75,2 91,5 87,7 74,7 731 98,9 Ig 9
e-mailov e-mails
internet (napr. Telephoning over the
Skype), videohovory 70,1 84,4 80,0 71,2 66,0 57,4 53,4 66,3 85,2 68,3 49,3 73,8 83,4 77,0 61,9 87,2 70,0 78,2 59,7 82,6 internet (e.g. Skype)
video calls
Ugast ialnych AT !
cast v sociainyc 71,7 90,5 886 758 684 485 41,7 693 896 750 415 742 914 808 503 9OL4 73,3 82,4 54,0 g6 Faticipatingin social
sietach networks
Zasielanie Using instant
okamzitych sprav messaging via
(Skype, Messenger, 73,9 89,5 87,3 76,8 72,4 56,4 45,6 70,7 88,4 75,6 46,5 77,1 90,8 82,4 58,0 90,7 76,8 71,9 55,6 89,4 Skype, Messenger,
WhatsApp, Viber) WhatsApp, Viber
Pristup k Access to
informaciam information
Vyhladavanie infor- Finding information
macii o tovaroch 86,9 81,9 92,0 88,1 88,3 85,7 78,9 86,7 82,0 88,8 83,9 87,1 81,9 90,1 82,7 82,7 88,8 85,9 83,1 96,2 about goods or
a sluzbach services
Citanie online Reading online news
spravodajstva, 76,4 65,7 79,2 78,2 78,4 76,3 77,4 77,8 66,9 80,4 77,2 75,0 64,4 76,8 76,2 66,0 78,5 75,6 75,0 86,5 sites, newspapers,

novin, ¢asopisov

news magazines
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T 8 Vyuzivanie internetu na uvedené aktivity na sikromné ucely v priebehu poslednych 3 mesiacov
Use of the Internet for the following activities for private purposes in the last 3 months

Dokonéenie tabulky
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujtci
Total vek /age vek /age vek /age Economic activity v IKT -
Aktivity na internete pracu- | nezamest- Activities
. . | . ICT on the Internet
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_ | professio-
student | employee | unemployed | other nals
Tvorivost’ Creativity
Nahravanie .
viastného Uploading self-
vytvoreného 28,5 46,6 40,5 29,3 23,3 13,5 8,8 28,9 447 32,1 10,7 28,1 48,6 30,4 12,9 46,3 29,6 30,1 15,0 53,1 created content
obsahu to be shared
Pristup k zabave Use of .
entertainment
Pocuvanie hudby . . .
(napriklad radio cez Listening to music
; . 52,8 83,8 69,5 58,3 43,2 25,9 20,5 56,2 81,7 61,5 26,3 49,4 86,2 53,5 22,1 84,2 54,1 67,9 28,8 81,7 (e.g. web radio,
internet, streaming, ic st -
stahovanie hudby) music streaming)
Sledovanie Watching Internet
televizie cez 27,1 33,8 35,6 28,3 24,6 18,8 14,5 30,2 31,2 34,0 19,1 24,1 36,6 251 15,6 34,5 28,7 31,8 17,1 47,5 9
. streamed TV
internet
| ie vi . .
Soiidggzzﬁo\cgtejov Watching Video on
komer&nych 18,8 41,5 26,0 19,3 11,1 6,8 3,4 21,0 37,5 22,3 7.4 16,6 45,8 15,8 4,1 41,2 19,2 16,9 59 50,5 Demand from
sluzieb (napr. STV) commercial services
Sledovanie Watching video
ideoobsah i
videoobsanu na 550 730 706 588 501 351 271 576 694 641 327 524 768 560 320 741 579 54,7 34,9 go5  contentfrom sharing
zdielanie (napr. services
YouTube) (e.g. YouTube)
Hranie alebo Playing or
stahovanie 21,9 44,8 30,1 21,3 14,4 9,6 7,7 26,7 56,2 26,9 8,5 17,2 32,6 17,3 9,3 41,4 21,7 24,6 12,0 40,4 ving .
) h downloading games
videohier
Zdravie e-Health
Vyhladavanie Seeking health-
informacii o zdravi 62,3 45,6 61,7 64,7 65,3 67,0 68,2 53,0 33,7 54,4 61,1 71,5 58,4 73,6 73,0 47,8 63,1 58,0 68,2 63,6 related information
Dohodnutie navstevy Making an
leka - .
ekdra cez web 16,5 85 193 205 174 145 132 129 68 148 11,6 200 104 236 162 7.3 18,3 10,2 163 300  appointmentwitha
alebo aplikacie practitioner via a
nemocnice website or apps
Pristup k osobnym Accessing personal
zdravotnym 8,9 57 10,2 11,5 7,8 8,7 57 7,8 4,6 9,2 58 9,9 6,9 10,8 9,3 6,5 10,2 6,3 59 20,6 health records
zdznamom online online
Vvusivani
zgrzz::\\iz?r:?ckych Using other health
sluzieb 14,7 9,9 15,0 17,5 13,3 17,0 12,3 12,8 9,2 13,4 13,4 16,6 10,7 17,6 17,1 11,2 16,0 9,3 13,4 17,2 services via a website or
web, aplikacie app
. . 5 Other on-line
Iné on-line sluzby i
<Services
Predaj tovarov, slu- Selling of goods or
Jieb,web, aplikacie 28,2 27,2 39,3 354 25,4 18,6 8,5 30,6 26,1 36,1 18,5 25,9 28,3 31,3 12,1 26,7 31,9 28,6 16,6 52,9 services, web, app
Internetové bankov- g, 7 562 702 71,7 646 571 394 638 560 700 490 657 564 732 526 539 715 52,9 497 892  Internet Banking

nictvo
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T9 Vyuzivanie Glozného priestoru na internete na ulozenie dokumentov, obrazkov, hudby, videa (napr. Google Drive, Dropbox, Windows OneDrive a iné)
Use of the Internet for storage space on the Internet to save documents, pictures, music, video (for example Google Drive, Dropbox, Windows OneDrive and other)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v KT
Kategoérie odpovedi pracu- | nezamest- IcT Categories answers
16-74 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 16-24 | 25-54 Student | juci nany ind_| hrofessio-
student | employee | unemployed | other nals
Ano 36,5 39,2 29,8 16,7 13,9 39,2 63,4 42,2 16,2 62,1 35,8 62,7 38,1 36,9 17,0 70,7 Yes
Nie 63,5 60,8 70,2 83,3 86,1 60,8 36,6 57,8 83,8 37,9 64,2 37,3 61,9 63,1 83,0 29,3 No

T 10 Vyuzivanie vzdelavacich aktivit cez internet pre vzdelavacie, profesijné a sikromné tcely v priebehu poslednych 3 mesiacov

Use of educational activities over the internet for educational, professional or private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- cT Categories answers
16-74 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 16-24 | 25-54 Student [ juci nany ind_ | rofessio-
student | employee | unemployed | other nals
Aktivna ucast Doing an online
v online kurze 10,4 10,0 10,7 5,6 0,8 9,9 16,3 11,1 2,8 23,9 10,7 23,2 11,1 59 2,1 37,1 course
Vyuzivanie on-line . . .
Studijného mate- Using qnhne learning
rilu iného ako 16,8 14,2 10,1 4,9 2,8 15,9 54,2 12,0 3,6 53,2 15,7 67,2 12,6 15,6 41 35,9 ma}tenal other than
on-line kurz online course
Vyuzivanie Communicating with
komunikacie s instructors or
instruktormi, 13,2 9,7 8,2 2,4 0,6 10,4 42,3 6,6 1,2 57,3 13,2 62,6 9,2 4,3 1,9 12,7 students using
Studentmi educational
cez (web stranky) websites/portals

T 11 Kontakty cez internet s verejnymi institticiami na siukromné ucely na niektoru z uvedenych éinnosti za poslednych 12 mesiacov

Interaction with public authorities over the Internet for private purposes for the following activities in the last 12 months

% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov

share in total number of persons using the Internet the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategérie odpovedi pracu- [ nezamest- cT Categories answers
16-74 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 16-24 | 25-54 Student | juci nany ind_| hrofessio-
student | employee | unemployed other nals
Ziskavanie L X
informacii z webu Obtaining |pformat|0n
alebo app stranok 56,4 52,9 53,0 52,7 45,2 52,9 81,1 50,1 44,0 79,2 57,7 75,6 55,6 57,1 49,0 64,3 fr(l)m publchautho—
verejnych indtitacii rities web sites or app
Stahovanie, tla¢ Downloading, printing
aradnych formularov 30,2 32,6 31,4 31,4 14,4 28,9 25,2 31,3 24,6 25,7 35,1 25,3 33,9 25,1 21,4 48,7 official forms
Odosielani Ine- A
osielanie vyp ne 21,1 277 232 174 115 208 126 253 138 152 247 143 252 18,7 114 395 Submitingfilled
nych formularov

in forms
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T12 Dovody nezaslania elektronicky vyplnenych formularov z webovych stranok verejnej institiicie uréenych na sukromné ucely za poslednych 12 mesiacov
The reasons why was not electronic transmission of completed forms of websites to public authorities for private purposes in the last 12 months

% zo vSetkych, ktori neodosielali vyplnené formuléare verejnym instituciam za poslednych 12 mesiacov

share in total number of persons using the Internet the last 12 months in %

(napr. danovy
poradca, pribuzny)

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracuijuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Nebolo potrebné Did not have to
predkladat’ 76,0 75,8 75,8 75,4 74,0 77,3 78,9 76,1 76,1 75,1 78,4 75,9 75,4 75,2 77,5 77,4 75,4 74,1 77,2 75,5 submit official forms
tradné formulare at all
Nebola dostupna There was no such
online slusba 9,0 8,3 20,0 6,0 6,9 3,4 7,6 8,4 57 11,0 3,2 9,6 11,0 10,7 6,4 8,7 9,6 12,3 6,8 14,5 website service
Nedostatok Lack of skills
zruénosti alebo 21,1 13,6 9,3 15,7 33,0 29,5 31,3 20,0 15,5 18,9 25,9 22,1 11,5 19,4 33,8 10,7 19,6 10,7 32,3
. or knowledge
vedomosti
Obavy o ochranu Concerns about
osobnych tdajov 14,6 14,4 12,7 21,2 8,2 14,4 17,3 14,6 15,8 13,7 16,5 14,5 13,0 14,9 14,5 9,5 15,5 19,5 13,4 54 of personal data
Chybajuci Lack of electronic
elektronicky podpis 17,6 6,1 23,3 20,2 19,4 19,8 10,1 17,5 53 19,2 21,0 17,8 7,0 22,7 12,3 6,2 21,6 11,8 12,6 50,7 signature or
alebo el.preukaz electronic ID
Neochota platit’ Unwillingness to pay
online (napr. online (e.g. due to
strach z podvodu 4,8 5,0 5,8 2,7 7,4 4,0 3,0 5,0 6,3 5.2 3,6 4,6 3,7 52 3,7 2,5 52 7,7 4,1 54 fear of credit card
na kreditnej karte) fraud)
Ina osoba podala Another person did it
formulare on my behalf
namiesto mna 27,9 27,1 29,1 26,7 28,8 27,5 28,9 30,8 36,4 27,5 36,1 25,1 17,0 28,8 21,0 15,3 30,3 22,8 28,1 27,4 (e.g. consultant, tax

adviser, relative
or family member)

T13 Nakup alebo objednavka tovaru, sluzieb cez internet na sikromné ucely (okrem ruéne pisaného e-mailu, SMS, MMS)

Purchase or ordering of goods or services for private purposes over the Internet (excluding purchase or ordering via e-mails, SMS, MMS)

% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov

share in total number of persons purchasing (ordering) via Internet during the last 12 months in %

Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- T Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student [ juci nany ind_ | professio-
student | employee | unemployed | other nals
V priebehu posled- 525 621 636 572 5.5 392 272 507 575 546 363 543 672 607 337 635 562 472 356 703 \Withinthe last
nych 3 mesiacov 3 months
Pred viac ako 3 me- Between 3 months
siacmi a menej 16,0 16,6 14,5 15,1 15,6 17,0 19,7 17,7 20,5 16,4 19,6 14,3 12,5 13,7 16,5 15,5 151 22,8 17,9 6,4
and a year ago
ako 1 rokom
Pred viac ako rokom 12,0 9,3 10,3 11,5 13,8 14,5 12,8 12,3 10,6 12,2 13,4 11,7 7,8 11,3 14,3 9,5 11,9 12,0 13,5 13,9 More than 1 year ago
Nikdy som nenaku- Never bought
poval/a ani neobjed- 19,5 12,0 11,6 16,2 19,1 29,3 40,4 19,3 11,4 16,8 30,7 19,7 12,6 14,3 35,5 11,5 16,8 18,0 33,0 9,4

naval/a

or ordered
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T14 Druhy tovarov alebo sluzieb kiipenych alebo objednanych cez internet na sikromné ucely v priebehu poslednych 3 mesiacov

Types of goods or services bought or ordered over the Internet private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujtci
Total vek /age vek /age vek /age Economic activity v IKT
Tovary a sluzby ] pracu- nezam(’ast— . ICT Goods and services
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 [ 16-74 | 16-24 [ 25-54 | 55-74 | Student| juci nany ind_ | professio-
student | employee | unemployed | other nals
Odevy (vratane Clothes (including sport
Sportového oblecenia), clothing), shoes or
. 67,4 73,3 75,0 70,1 63,3 534 458 57,8 67,5 59,3 43,1 76,3 78,7 80,0 59,0 73,1 67,5 67,7 61,8 63,3 "
topanky alebo dopinky accessories (e.g. bags,
(napr. tasky, Sperky) jewellery)
Sportové potreby (okrem Sports goods (excluding
$portového oblecenia) 25,7 31,2 29,1 29,3 20,9 17,6 10,1 31,0 41,2 30,8 22,7 20,8 22,0 23,5 8,8 28,5 27,2 18,3 17,5 34,9 sport clothing)
Detské hracky alebo
predmety uréené na Children toys or childcare
starostlivost o deti (napr. 14,2 4,2 20,6 22,7 7,3 10,1 51 12,3 2,7 15,6 8,4 15,8 57 19,9 8,9 2,3 14,3 12,1 24,5 23,2 items (e.g. nappies,
plienky, flase, detské bottles, baby strollers)
kogiky)
Nabytok, bytové doplinky Furniture, home
(napr. koberce alebo accessories (e.g. carpets
zaclony) alebo 22,3 11,8 24,1 26,2 20,0 25,8 27,9 20,9 6,5 23,0 25,6 23,7 16,7 245 27,2 8,6 25,0 16,2 22,6 17,7 or curtains) or gardening
zahradnicke vyrobky products
Hudba ako CD, . .
vinylové platne atd. 4,2 4,0 53 6,3 3,1 0,6 2,2 4,7 5,6 55 0,9 3,8 2,4 4,7 12 4,9 4,8 2,3 1,4 59 Music as CDs, vinyls etc.
Filmy alebo serialy ako Films or series as DVDs,
DVD, Blu-ray atd. 3,2 3,7 4,7 3,7 2,5 0,7 0,5 4,6 53 52 1,4 2,0 2,2 2,4 2,5 38 35 1,0 7,3 Blu-ray efc.
TlaGené knihy, casopisy 159 196 145 160 149 159 13,1 131 122 136 121 184 265 166 180 226 155 19,9 10,6 14,7  Printed books, magazines
alebo noviny or newspapers
Pocitace, Computers, tablets,
tablety, mobilné telefony 17,6 23,8 18,6 20,3 15,9 7,2 10,3 22,3 24,9 24,4 11,4 13,2 22,7 13,1 4,8 23,2 19,1 79 73 38,9 mobile phones
alebo prislu§enstvo or accessories
Spotrebna 211 150 211 238 248 190 183 272 218 298 216 155 88 169 162 125 238 14,2 167  ag3 Consumer
elektronika ' ' ’ ' ’ ' ’ ’ ’ ’ ’ ’ ' ’ ' ’ ' ' ’ ’ electronics
Lieky alebo 21,6 27,3 29,2 18,5 11,2 19,0 23,0 28,9 21,3 29,9 32,4 15,2 23,9 23,5 31,7 16,2 Medicine or dietary
potravinové doplnky 23,9 16,5 26,6 24.9 ! ’ ! ! ! ! ! ! ! ! ! ! ! ! ! ! supplements
Dodavky Deliveries from
z reStauracii, restaurants,
retazcov rychleho 25,9 30,6 31,6 30,0 23,1 11,6 6,3 26,3 28,1 30,0 9,8 25,6 33,0 27,6 10,4 28,9 27,2 31,2 15,2 40,8 fast-food chains,
obcerstvenia catering services
Potraviny alebo Food or beverages
napoje ako 9,6 6,7 106 143 84 55 5,2 8,1 8,9 8,9 4,4 11,0 4,6 13,7 6,4 6,3 10,4 11,1 8,5 12,6 from stores or from
krabikové produkty meal-kits providers
Kozmetické, Cosmetics, beauty
skraslovacie alebo 26,1 316 287 282 241 161 156 13,4 11,8 15,7 6,1 37,8 50,0 38,0 25,2 34,9 26,5 25,1 15,9 23,1 or wellness
wellness vyrobky products
Cistiace prostriedky Cleaning products
alebo vyrobky 13,3 9,5 18,0 14,4 11,2 12,9 4,7 10,5 7,4 11,5 9,4 15,9 11,5 17,9 11,8 9,9 14,1 8,4 13,8 18,3 or personal hygiene
osobnej hygieny products
Bicykle, mopedy, Bicycles, mopeds,
auta, nahradné diely 8,5 6,2 9,1 9,2 8,3 10,0 6,7 14,9 12,3 14,9 17,1 2,6 0,5 3,4 1,5 3,6 10,0 8,3 5,2 14,6 cars, spare parts
Ostatny fyzicky tovar 19,9 16,6 18,0 17,3 22,7 24,5 31,5 25,4 17,9 25,6 31,4 14,8 15,4 12,9 21,7 12,6 21,0 9,5 22,9 27,4 Other physical goods
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T15 Nakup alebo objednavka tovarov alebo sluzieb na sikromné ucely cez internet podra krajiny predajcu v priebehu poslednych 3 mesiacov

Purchase or ordering of goods or services for private purposes over the Internet by type sellers in the last 3 months

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujaci
Total vek /age vek /age vek /age Economic activity v IKT
Krajina predajcu pracu- | nezamest- IcT Country of seller
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_ | professio-
student | employee | unemployed | other nals
Doméci .
predajca 86,3 76,1 86,2 88,4 89,5 90,7 86,9 87,5 77,0 88,9 91,6 85,3 75,2 87,0 87,8 74,7 87,6 82,5 91,3 93,9 National sellers
Predajca z inych Sellers from other EU
krajin EU 36,2 429 427 387 296 266 168 362 355 396 235 362 499 360 243 434 37,1 33,8 254 50,0 countries
Predajca z krajin 183 214 214 190 183 93 103 215 222 229 154 153 20,7 168 41 19,3 19,9 15,0 97 g71  Sellersirom the rest
mimo EU of the world
N 3 kraji try of origin of
eznama krajina 7.0 137 69 48 51 68 49 56 131 47 2,0 83 142 64 104 152 6,1 3,0 51 3,  Counuyoforigino
pdévodu predajcu sellers is not known

T16 Nakup tovarov od stukromnych osé6b prostrednictvom webovej stranky alebo aplikacie (napr. na eBay, Facebook Marketplace, Sashe.sk)
Purchase of goods from private persons through a website or application (for example on eBay, Facebook Marketplace, Sashe.sk)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 5574 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Ano 23,0 26,7 28,0 27,6 19,1 11,6 4,3 23,5 26,2 26,1 10,6 22,5 27,2 249 8,6 22,1 23,9 29,9 17,7 33,6 Yes
Nie 77,0 73,3 72,0 72,4 80,9 88,4 95,7 76,5 73,8 73,9 89,4 71,5 72,8 75,1 91,4 77,9 76,1 70,1 82,3 66,4 No

T17 Nakup alebo predplatenie z nasledujicich moznosti prostrednictvom webovej stranky alebo aplikacie v priebehu poslednych 3 mesiacov
Purchase or subscribe from the following options to fill out through websites or applications in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v KT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany iNd_ | professio-
student | employee | unemployed | other nals
Hudba ako
streamovacia Music as a streaming
sluzba 12,2 26,4 16,5 8,6 8,0 2,8 1,3 16,1 30,5 15,7 4,2 8,6 22,6 7,2 0,7 29,6 11,1 10,8 2,2 33,2 service or
alebo subory na
stiahnutie

downloads
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T17 Nakup alebo predplatenie z nasledujucich moznosti prostrednictvom webovej stranky alebo aplikacie v priebehu poslednych 3 mesiacov

Purchase or subscribe from the following options to fill out through websites or applications in the last 3 months

Dokoncenie tabulky

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_| hrofessio-
student | employee | unemployed other nals
Emysﬁrl::;;erﬁ; Films or series as a
5 9 . 13,2 27,3 14,8 13,6 8,0 3,3 1,8 15,6 25,5 16,0 4,7 111 29,0 9,3 1,1 28,5 12,6 10,8 3,0 31,3 streaming service or
sluzba alebo stubory d load
na stiahnutie ownloads
Elektronické knihy, e-books, online
online ¢asopisy 5,8 6,9 7,3 4,7 7,0 3,2 2,0 6,1 6,4 6,6 3,5 55 7,3 59 2,2 7,2 6,5 3,4 1,2 10,7 magazines or
alebo noviny online newspapers
Hry online alebo i

g Games online or as
subory na
stiahnutie downloads for
pre smartfny 9,7 16,8 14,9 9,2 5,7 0,9 14,6 28,7 14,7 1,4 5.2 5,7 6,3 15,6 9,8 11,8 3,3 29,6 smartphones,
tablety, poditace tablets, clomputers
alebo konzoly or consoles

Pocita¢ alebo iny Cso:fwtsy;:eer :; other
softvér na prevzatie 7,0 8,9 53 9,1 7,6 3,4 59 11,9 14,8 12,4 71 2,6 34 2,7 1,3 7,6 75 11,0 31 16,2 downloads includin
vratane aktualizacii ownioads Including

upgrades

Asgk;crlae\,?;\l;:b? Apps related to health

8 3,8 2,1 4,8 6,0 2,7 1,8 1,7 3,7 1,0 4,9 11 3,9 31 4,5 2,4 15 4,6 4,2 15 4,2 or fitness (excluding
fithess (okrem f

bezplatnych ree apps)

Ine, a.pll|ka0|e (napr. Other apps (e.g.
sUvisiace s )

- ; related to learning
vyucbou jazykov, languages
cestovanim, 4,1 5,2 3,9 5,7 4,0 15 0,5 4,8 55 54 1,7 3,5 4,9 3,8 0,8 6,2 4,4 0,9 1,3 8,8 guages,

ot travelling, weather)
pocasim) (okrem Juding f
bezplatnych (excluding free
aplikécif) apps)

V k i
stupenkyna 44 32 41 48 70 30 24 49 44 5.4 34 40 21 49 23 28 5,2 44 2,1 67  Ickets tosports
Sportové podujatia events

Vstupenky na Tickets to cultural or
kulturne alebo iné other events
podujatia (kino, 11,2 8,7 13,1 13,7 11,2 6,7 8,1 10,5 6,1 12,4 7,2 11,8 11,2 13,2 6,9 10,9 12,4 9,6 5,6 17,3 (cinema, concerts,
koncerty atd) etc.)

Pr?id’;l?;:iz na Subscriptions to the
iprnSrr{et alebo 10,4 14,2 11,0 10,6 7,9 9,2 7,0 12,7 18,3 11,9 11,0 8,3 10,4 8,3 6,3 13,0 10,9 11,9 55 24,1 internet or mobile

- A phone connections
mobilny telefén

Predplatné na Subscnp_tpns to
dodévku elektriny, electricity, water or

’ 4,5 2,0 5,6 4,8 3.8 4,4 9,0 5,6 2,2 6,2 6,5 3,5 1,9 3,5 5,0 2,9 4,7 1,2 5,9 5,0 heating supply,

vody, likvidaciu
odpadu atd.

waste disposal or
similar services, etc.
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T 18 Vyuzivanie webovej stranky alebo aplikacie na zabezpecenie ubytovania od sikromnej osoby v priebehu poslednych 3 mesiacov
Use of the website or application to provide accommodation from private person in the last 3 months

% zo vSetkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- ICT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55.74 | Student| juci nany ind_ | professio-
student | employee | unemployed | other nals
Podniky ako hotely Enterprises such as
alebo cestovné 10,0 6,3 10,1 124 122 6,9 8,5 12,5 5,1 14,7 10,4 7,7 7.4 8,5 4,4 4,3 12,1 2,6 6,0 13,1 hotels or travel
kancelarie agencies
Sukromna osoba (napr. A(grlvztde girzlzn o
inzercia Bazos, 4,1 50 46 65 22 07 09 48 57 5,7 05 34 43 38 1,0 43 45 7.6 0.8 6,0 -g.advertising v
Facebook, Airbnb)

Bazo$, Facebook,
Airbnb)

T 19 Vyuzivanie webovej stranky alebo aplikacie na zabezpecenie dopravnej sluzby od sikromnej osoby v priebehu poslednych 3 mesiacov
Use of the website or application to provide transportation services from private person in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- ICT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind | professio-
student | employee | unemployed | other nals
Dopravny podnik, napr. A transport company,
miestny autobus, vlak, e.g. local bus, train,
letenka, jazda taxikom ticket, taxi ride (e.g
(napr. Easytaxi.sk, 12,9 21,8 12,6 11,1 12,3 75 9,5 13,2 16,6 13,3 10,1 12,5 26,7 10,8 6,2 24,4 12,3 8,6 6,2 22,5 Easytaxi.sk, Taxify,
Taxify, Hopin atd., Taxi Hopin, etc., Taxi
aplikacia - Liftago, application - Liftago,
UBER) UBER)
Sukromna osoba A private person
(napr. inzercia 73 101 67 75 68 67 44 77 97 6,8 9.4 70 106 7.2 29 87 6.9 76 8,1 106  (Sg-advertising via
Bazos$, Facebook,
Blablacar)

Bazo$, Facebook,
Blablacar)

T20 Zakupenie inych sluzieb (okrem finanénych a poist'ovacich sluzieb), prostrednictvom webovej stranky alebo aplikacie na sikromné ucely v priebehu poslednych 3 mesiacov
Purchase of other services (excluding financial and insurance services) through a website or private application for private purposes within the last 3 months

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- ICT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 45.54 | 55.64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 1624 | 2554 | 55.74 | Student| jici nany ind_| yrofessio-
student | employee | unemployed | other nals
Ano 5,1 4.1 6,3 4,9 59 3,7 3,3 58 5,1 6,4 4,1 4,4 3,2 51 3,0 2,1 6,1 3,7 3,0 111 Yes
Nie 94,9 95,9 93,7 951 94,1 96,3 96,7 94,2 94,9 93,6 95,9 95,6 96,8 94,9 97,0 97,9 93,9 96,3 97,0 88,9 No
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T 21 Nakup alebo objednavka tovarov alebo sluzieb na sukromné ucely cez internet podra frekvencie v priebehu poslednych 3 mesiacov
Purchase or ordering of goods or services for private purpose over the Internet by frequency in the last 3 months

% zo v8etkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita
Total Pracujuci
Frekvencia vek /age vek /age vek /age Economic activity v IKT Frequency
objednavok, nakupov pracu- | nezamest- ICT orders, purchases
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind_ | yrofessio-
student | employee | unemployed | other nals
1az 2 krat 42,3 40,3 37,3 36,9 46,0 54,8 58,0 42,7 48,9 37,4 57,9 42,0 32,3 41,4 53,6 41,7 41,2 43,3 48,5 36,0 1-2 times
3 az 5 krat 34,0 34,7 38,2 35,2 31,9 30,2 21,4 33,0 27,9 35,8 26,6 35,0 40,9 35,1 28,9 34,9 34,5 30,2 31,5 30,6 3-5 times
6 az 10 krat 18,5 17,8 19,0 23,4 18,4 111 11,3 19,8 20,4 22,1 9,8 17,3 15,3 18,9 12,4 16,0 19,7 24,1 13,1 29,5 6-10 times
Viac ako 10 krat 5.2 7.2 55 45 3,8 3,8 9,3 4,6 2,7 4,7 5,7 58 11,4 4,6 5,0 75 4,6 2,4 6,9 3,8 More than 10 times

T 22 Celkovy odhad hodnoty tovaru alebo sluzieb zakiipenych na sukromné tcely cez internet v priebehu poslednych 3 mesiacov (s vynimkou akcii alebo finanénych sluzieb)
The total estimated value of the goods or services purchased for private purposes via the Internet in the last 3 months (except shares and financial services)

% zo v8etkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %

Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Hodnota v EUR Total vek /age vek /age vek /age plf;gﬂ?micnzrég\:gist_ Vlcl:f.T value in EUR
1674 | 16-24 | 25-34 | 35-44 | 4554 | 5564 | 65-74 | 1674 | 16-24 | 25-54 | 55-74 | 16-74 | 1624 | 2554 | 5574 | Student| juci nany ind_| rofessio-
student | employee | unemployed | other nals

Menej ako 50 21,3 19,0 20,2 22,2 21,8 21,0 28,3 20,6 19,8 19,1 27,2 219 18,2 23,4 19,2 18,5 215 211 22,6 27,9 Less than 50
50 a menej ako 100 34,9 37,7 34,3 34,0 35,6 32,8 36,2 34,0 38,7 34,0 29,4 35,8 36,7 35,0 37,8 39,3 331 45,3 37,5 30,0 50 to less than 100
100 menej ako 300 31,7 31,9 32,2 30,3 32,5 34,8 24,3 33,7 30,2 34,1 35,4 29,9 335 29,3 28,6 30,9 32,9 27,8 27,1 33,3 100 to less than 300
300 menej ako 500 4,7 25 4,5 53 4.4 6,7 5,4 53 3,6 58 4,9 4,1 1,6 3,8 7,7 1,9 52 . 53 6,5 300 to less than 500
500 menej ako 700 2,0 14 2,1 35 0,7 0,3 3,6 2,0 1,7 2,3 1,0 1,9 1,2 2,2 1,5 1,0 2,0 1,4 2,9 . 500 to less than 700
700 menej ako 1000 0,9 11 0,4 15 11 0,8 . 1,6 2,2 15 1,2 0,4 . 0,5 . 0,9 1,1 . 0,6 1,2 700 to less than 1000
1000 a viac 4,6 6,4 6,3 3,2 3,8 3,5 2,3 2,9 3,8 31 1,0 6,1 8,8 57 52 75 4,2 4,3 3,9 1,0 1000 and more

T 23 Vykonavanie nasledujucich finanénych aktivit cez internet (okrem e-mailu) na sukromné ucely v priebehu poslednych 3 mesiacov

The carrying out of the following financial activities over the internet (excluding e-mail) for private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracuijuci
L Total vek /age vek /age vek /age Economic activity v IKT o o
Finanéné aktivity pracu- | nezamest- Financial activities
< i ; i IcT
1674 | 16-24 | 25:34 | 35-44 | 45-54 | 5564 | 65-74 | 1674 | 1624 | 2554 | 55-74 | 16-74 | 16-24 | 2554 | 5574 | Student] juct hany 21 professio-
student | employee | unemployed | other nals
Uzatvorenie alebo Buying or selling
obnovenie shares, bonds,
existujicich 59 2,8 7,3 9,4 59 4,2 1,5 7,4 31 9,5 4,3 4,5 2,4 5,8 2,4 2,5 7,7 4,1 2,0 12,6

poistnych zmlav

funds or other
investment services
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T 23 Vykonavanie nasledujucich finanénych aktivit cez internet (okrem e-mailu) na sikromné ucely v priebehu poslednych 3 mesiacov

The carrying out of the following financial activities over the internet (excluding e-mail) for private purposes in the last 3 months

Dokonéenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu

Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Finanéné aktivity pracu- | nezamest- Financial activities
1674 | 1624 | 25-34 | 3544 | 45-54 | 5564 | 65-74 | 16-74 | 1624 | 2554 | 5574 | 1674 | 16-24 | 25-54 | 55.74 | Student| Jucl nany ina pmlfgsm_
student | employee | unemployed | other nals
Vybaver]ﬂe pozicky, Take a loan,
hypotéky,
uveru od bank mortgage or
alebo 2,2 0,8 4,0 3,6 1,4 1,2 0,5 2,6 0,9 3,4 1,6 1,9 0,6 2,8 0,3 0,5 3,0 0,4 0,9 8,3 arrange credit from
inych finanénych ?ankslolr othe{‘
poskytovatefov inancial providers
Nakup alebo predaj Buy or sell shares,
akcii, dlhopisov, bonds, units in
fondov alebo inych 1,4 1,3 2,3 2,3 0,8 0,4 2,2 2,6 2,9 0,2 0,6 0,8 0,3 1,1 1,9 0,4 59 funds or other
investiénych investment services
sluzieb
T24 Vykonané cinnosti na internete pri pristupe k osobnym tdajom v priebehu poslednych 3 mesiacov
Activities performed on the Internet in accessing personal data during the last 3 months
% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategérie odpovedi pracu- | nezamest- Categories answers
§ uci nan ina
1674 | 1624 | 25-34 | 3544 | 45-54 | 5564 | 6574 | 1674 | 1624 | 25-54 | 55.74 | 1674 | 16-24 | 2554 | 5574 | Student] Y na pro'f(e:;rsio
student | employee | unemployed | other nals
Citanie vyhlasenia
o ochrane Reading the privacy
osobnych udajov policy statement
pred poskytnutim 46,3 42,7 47,4 49,1 48,5 44,4 40,3 45,2 39,7 46,8 44,3 47,3 46,0 49,9 41,8 44,2 48,9 38,0 40,0 47,9 before providing
osobnych personal data
informacii
Obmedzenie alebo
zamietnutie Restricted or refused
ist
prisiupu 348 444 41,9 422 306 238 125 352 452 382 210 344 436 391 189 44,2 37,4 295 221 63,9 access to your
k udajom geographical
o geografickej location
polohe
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T24 Vykonané €innosti na internete pri pristupe k osobnym udajom v priebehu poslednych 3 mesiacov
Activities performed on the Internet in accessing personal data during the last 3 months

Dokoncenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracuijici
Total vek /age vek /age vek /age Economic activity v IKT
Kategérie odpovedi pracu- | nezamest- Categories answers
§ uci nan ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 Student ! y fna prolf((e:;-Sio
student | employee | unemployed | other nals
Obmedzenie N
pristupu k profilu Limited access to
alebo jeho obsahu profile or content on
na socialnych 23,4 32,9 29,5 29,3 17,7 14,7 6,9 24,1 30,8 26,9 12,5 22,7 35,1 24,9 11,6 31,2 25,0 22,9 14,0 44,4 social networking
sietach alebo sites or shared
v zdielanom online online storage
uloZisku

Vyjadrenie
nesuhlasu Refused allowing the
s pouzivanim f | dat.

pouz 333 358 411 390 307 255 154 363 371 405 243 303 342 338 200 370 362 29,9 220 527  Useofpersonaldata
osobnych for advertising
informacii na purposes
reklamné ucely

Overenie
zabezpecenia
webovej stranky,na Checked that the
ktorej boli website where you
poskytnuté osobné provided personal
informacie (napr. 13,5 18,1 17,4 15,9 12,1 8,7 31 17,4 24,8 18,8 9,2 9,7 11,0 11,7 4,7 18,8 15,6 9,2 4,7 46,3 data was secure
https stranky, (for example https
bezpecnostné logo S|te§,_ safety logo or
alebo certifikat certificate)
bezpecnosti)

Poziadali ste Asked websites or
administratorov search engines
webovej stranky o administrator or
pristup k Vasim 1,9 1,4 1,6 2,9 2,2 1,7 0,6 2,4 2,3 2,9 1,1 1,4 0,3 1,6 1,5 1,6 2,4 1,0 0,8 9,7 provider to access

udajom, aby ich
aktualizovali
alebo vymazali

the data they
hold about you to
update or delete it
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T25 Nastavenie webového prehliada¢a na zabranenie vytvarania suborov cookies na ktoromkolvek zariadeni (napr. pocita¢, mobil atd’.)

Setting up a web browser to prevent the creation of cookies on any of devices (for example computer, mobile phone, etc.)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ind professio-
student | employee | unemployed | other nals
Ano 25,4 31,9 30,9 32,2 22,0 15,2 9,8 30,7 38,3 34,2 16,7 20,0 25,0 23,1 10,4 29,9 28,2 25,9 13,1 67,4 Yes
Nie 74,6 68,1 69,1 67,8 78,0 84,8 90,2 69,3 61,7 65,8 83,3 80,0 75,0 76,9 89,6 70,1 71,8 74,1 86,9 32,6 No
T26 Vyuzitie softvéru na zabranenie ¢innosti na internete na ktoromkol'vek zariadeni (napr. poc¢ita¢, mobil atd’.)
Use software to prevent Internet activity on any device (for example computer, mobile phone, etc.)
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ina professio-
student | employee | unemployed | other nals
Ano 20,3 29,1 23,4 23,7 18,0 13,1 84 24,4 34,7 26,3 12,9 16,3 23,1 17,5 10,2 28,5 21,6 22,4 11,3 63,9 Yes
Nie 79,7 70,9 76,6 76,3 82,0 86,9 91,6 75,6 65,3 73,7 87,1 83,7 76,9 82,5 89,8 71,5 78,4 77,6 88,7 36,1 No
T27 Vyuzitie postupov identifikacie k online sluzbam prostrednictvom webovej stranky alebo aplikacie na sikromné ucely v priebehu poslednych 3 mesiacov

Use of identification procedures for online services via a website or application for private purposes during the last 3 months

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 5574 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals

Jednoduché
prihlasenie Simple login with
pomocou 85,1 87,8 90,5 88,4 84,5 79,8 70,2 85,0 83,6 88,0 77,6 85,2 92,3 87,9 75,4 89,4 87,4 87,6 74,7 91,7 username and
pouzivatelského password
mena a hesla
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T27 Vyuzitie postupov identifikacie k online sluzbam prostrednictvom webovej stranky alebo aplikacie na sikromné ucely v priebehu poslednych 3 mesiacov

Use of identification procedures for online services via a website or application for private purposes during the last 3 months

Dokoncenie tabulky

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujaci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_| hrofessio-
student | employee | unemployed other nals

Prihlasenie cez . h I

socialne média Social media login
. v 27,6 42,5 38,6 294 22,2 13,5 11,0 29,6 39,6 33,7 12,2 25,6 45,6 26,8 13,1 45,5 28,5 28,4 15,0 47,5 used for other

ktoré sa pouziva A

pre iné sluzby services

Bezpecnostny token A security token (e.qg.
(napr. v interneto- 22,5 22,6 31,0 24,9 21,6 15,8 9,9 23,2 18,9 27,6 13,6 21,9 26,6 243 13,8 20,6 26,0 15,6 13,1 55,1 on the internet
vom bankovnictve) banking)

Elektronické Ellectrcl)ruc -
identifikacné |den}{f|cat|on
osvedcenie, 11,9 123 160 141 103 82 59 133 121 156 78 105 125 115 71 117 137 8,7 6,6 2g7 ~ certificate or card
karta s ¢itackou used for example
s aplikaciou ’ with a card reader

or with an app

Spdsob, pri ktorom
f:ogﬁr:l; It\/e?e\;lc':a: " Procedure involving
(napr. kéd 51,9 57,3 649 552 496 419 274 52,8 59,9 56,9 37,6 51,0 54,4 56,6 36,3 55,1 56,1 46,0 37,1 71,4 your mobile phone
doruceny (a code received via
prostrednictvom a message)

SMS spravy)

Pouzivanie zoznamu Single use pin code
jedine¢nych PIN list (plastic
kédov (napr. 12,6 11,6 14,1 13,9 12,5 10,9 10,3 14,2 12,9 15,1 12,7 11,0 10,3 12,0 9,0 11,1 14,0 59 9,8 25,3 card with codes)
GRID karta)

Pouzivanie inych Other electronic
postupov identification procedures
elektronickej 3,9 4,5 4,2 51 4,8 1,6 2,0 53 6,4 6,3 1,8 2,6 2,3 3,0 1,6 3,2 4,8 2,7 1,7 18,0
identifikacie

. | have not used any

Nepouzival/a som electronic

Ziadnu elektronicku 8,9 4,5 3,3 6,7 9,1 13,6 26,3 8,7 6,4 6,6 16,0 9,1 2,5 6,0 19,8 3,5 6,7 6,7 19,9 1,2 . I

identifikaciu identification

procedure
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T28 Pouzitie smartfonu na sikromné ucely
Use the smartphone for private purposes

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujaci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 [ Student juci nany ina professio-
student | employee | unemployed other nals
Ano 84,9 93,1 92,4 88,9 84,5 76,7 59,5 86,8 92,0 90,1 74,8 83,0 94,4 87,4 67,2 94,2 87,6 82,6 71,1 97,5 Yes
Nie 15,1 6,9 7,6 111 15,5 23,3 40,5 13,2 8,0 9,9 25,2 17,0 5,6 12,6 32,8 5,8 12,4 17,4 28,9 2,5 No

T29 InStalacia akéhokol'vek druhu bezpecnostného softvéru alebo sluzby na smartfon, ako je antivirusovy program, antispamovy filter alebo firewall

Install any kind of security software or service on your smartphone, such as an antivirus program, antispam filter, or firewall

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind_ | hrofessio-
student | employee | unemployed | other nals
Je stcastou Installed
opera¢ného 54,5 52,4 58,3 60,7 52,9 48,3 40,4 56,8 53,1 60,5 47,3 52,1 51,5 54,7 44,7 52,9 57,8 39,0 45,6 57,8 automatically
systému operating system
Nainétélgvalla’ " Yes, | installed it or
som si ho, madm ho - .
oredplateny, niokto 73 100 84 72 72 54 26 81 120 78 62 65 79 73 30 94 73 111 50 147 ,_jgﬁggﬁ’gj o
iny mi ho it
nainstaloval
Nie 14,9 20,7 16,0 13,1 13,4 11,2 18,2 16,1 23,2 15,4 13,3 13,7 18,1 12,9 13,2 19,3 13,5 20,1 16,8 22,5 No
Neviem 23,2 16,9 17,3 19,0 26,5 35,1 38,8 18,9 11,7 16,3 33,1 27,7 22,5 25,0 39,2 18,5 21,4 29,8 32,6 51 I do not know

T30 Strata informacii, dokumentov, obrazkov alebo inych udajov v smartféone v désledku virusu alebo iného nepriatel'ského typu programu
Loss of information, documents, pictures or other data on your smartphone due to a virus or other hostile type of program

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Ano 51 9,6 4,6 6,0 3,7 3,1 1,2 4,2 8,3 3,6 2,8 6,1 11,0 6,2 2,3 10,7 49 2,9 2,6 1,1 Yes
Nie 83,1 82,5 86,5 82,0 84,4 78,3 83,6 82,7 82,9 84,0 78,6 83,4 82,1 84,5 81,1 81,4 83,1 85,7 83,5 93,8 No
Neviem 11,8 7.8 8,9 12,0 11,9 18,6 15,2 13,1 8,7 12,4 18,6 10,5 6,9 9,3 16,6 7.9 12,0 11,4 13,9 51 I do not know
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T31 Obmedzenie alebo znemoznenie pristupu k osobnym udajom poc€as pouzivania alebo pri instalacii aplikacie v smartfone
Restrict or disable access to personal information while using or installing an application on a smartphone

% zo v8etkych, ktori pouZivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujaci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind_| hrofessio-
student | employee | unemployed other nals
Ano, aspori raz som
obmedzil/a alebo Yes, | have restricted
nepovolil/a pristup 60,5 73,5 73,2 65,7 51,5 45,2 24,9 61,3 70,7 66,0 38,9 59,7 76,5 62,5 39,6 72,7 63,3 59,5 40,4 92,6 or denied access to
k svojim osobnym my personal data
udajom at least once
Nie 28,5 215 22,2 27,8 34,4 33,0 42,4 28,4 24,7 26,6 37,0 28,5 18,1 28,9 34,6 21,3 26,5 35,6 40,1 7.4 No
Nevedel/a som, Zze I did not know it was
existuje tato 6,3 4,3 2,9 3,7 79 13,1 13,5 55 3,2 4,0 12,4 7,1 54 53 13,9 55 5,8 3,7 9,8 possible
moznost
Nepouzivam Not applicabl:e_ ( fjo
aplikacie v 4,7 0,7 1,7 2,8 6,2 8,7 19,2 48 1,4 35 11,7 4,6 33 11,9 0,6 44 1,1 9,8 not use applications
smartféne on a smartphone)
T32 Vyuzitie z nasledujucich zariadeni alebo systémov pripojenych k internetu v domacnosti na sukromné ucely
Use from the following devices or systems connected to the Internet in the home for private purposes
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 1624 | 25-54 | 55-74 | Student | juci nany iNd_ | professio-
student | employee | unemployed | other nals
Termostat pripojeny Internet-connected
k internetu, mera¢ thermostat, utility
spotreby energie, meter, lights, plug-

14, al iné i i -
svetld, alebo iné 2.8 21 34 42 29 17 07 39 32 47 2,0 18 1,0 24 08 24 36 0,9 08 15,7 s orotherintermet
pripojenie k connected solutions
internetu na for energy
rieSenie energie management for
pre domov home

Domaci alarm
pripojeny na Internet-connected
internet, detektor home alarm system,
gymu,v tne smoke detector,
ezpecnostné )
kamery, dverové 47 27 58 75 49 32 6,2 29 7.9 3,7 3,2 2.4 4,4 07 2,2 63 2,0 1,2 21  Security cameras, door

zamky alebo iné
bezpecnostné
rieSenia pripojené
na internet pre Vas
domov

locks or other internet-
connected
security/safety solutions
for your home
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T32 Vyuzitie z nasledujucich zariadeni alebo systémov pripojenych k internetu v domacnosti na sukromné ucely
Use from the following devices or systems connected to the Internet in the home for private purposes

Dokoncenie tabulky

% zo v8etkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_| hrofessio-
student | employee | unemployed | other nals
Domace spotrebice Internet-connected
pripojené na home appliances
internet, ako sd 45 58 67 55 39 14 18 6.1 6,7 7.4 2,4 2,9 48 3.4 08 56 53 44 14 129  Suchasvacuums
vakuové mixéry, mixers, fridges,
chladnicky, rury, ovens, coffee
kavovary, pracky machines
Virtudlny asistent
vo fc.)rme ] A virtual assistant in
inteligentného the form of a smart
reproduktora alebo speaker or of an
aplikacie, ako je app, such as
naprilad 4,0 133 38 39 2,5 0,4 39 11,1 37 4,0 15,6 3,2 0,2 14,7 33 2,1 0,9 13,6 Google Home,
domovska stranka Amazon. Alexa/
Gloogle, Arr:lazon Echo/Computer,
Alexa  Echo / Google Assistant,
Computer, asistent Siri, Cortana, Bixby
Google, Siri, ' '
Cortana, Bixby
NepouZil/a som ni¢ 127 202 152 162 11,2 50 29 151 196 174 64 102 207 114 24 207 142 8.8 38 aap havenotusedany
z vy3ie uvedeného of the above
T33 Dovody nepouzivania uvedenych zariadeni alebo systémov pripojenych na internet pre sitkromné ucely
Reasons for not using the devices or systems connected to the Internet for private purposes
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany iNd_ | professio-
student | employee | unemployed | other nals
T:::gzz;jgrr:é * | didn't know such
alebo systémy 13,6 11,6 10,0 11,0 12,3 19,0 22,7 11,0 7,2 8,6 18,6 16,1 16,3 13,5 21,8 13,8 11,4 15,2 20,2 39 devices or systems
existuju exist
-I;':rtic;gggg?ne I had no need to use
systemy som 41,9 46,9 43,4 44,4 40,1 37,9 36,2 42,7 44,8 43,3 39,5 41,2 49,4 42,2 35,4 49,7 42,8 34,8 36,6 64,2 those connected
A Y - devices/systems
nemusel/a pouzivat
Nék'aiS{ st prilis 200 193 194 199 225 196 178 186 163 189 192 21,3 229 221 188 163 205 19,0 20,2 70  Costs too high
vysoké
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T33 Dovody nepouzivania uvedenych zariadeni alebo systémov pripojenych na internet pre sikromné ucely

Reasons for not using the devices or systems connected to the Internet for private purposes

Dokoncenie tabulky

End of Table
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany iNd_| hrofessio-
student | employee | unemployed | other nals
Nedostato¢na Lack of compatibility
kompatibilita s inymi 8,7 9,2 10,0 9,0 9,1 7.2 5,6 8,7 7.4 9,4 7.4 8,7 11,5 9,3 6,0 8,0 8,9 4,2 9,1 16,2 with other devices or
zariadeniami systems
Nedostatok Lack of skills to use
pouzivanie tychto 12,4 6,9 6,6 9,7 16,8 18,4 21,2 8,1 3,9 6,3 15,4 16,8 10,5 15,4 22,8 51 12,0 11,6 17,6 1,1 thoie devices or
zariadeni systems
Concerns about
Ol?avy z ochrany the privacy and
sukromia a ochrany protection of data
udajov o mne 5,6 3,4 5,0 6,2 6,7 71 3,6 51 15 5,6 5,8 6,2 57 6,3 6,0 2,5 6,4 1,5 54 12,4 about me generated
generovanych )
tymito zariadeniami 2\);;12(:;5 devices or
Obavy Concerns about
o zabezpecenie security (for
(napr. Ze zariadenie 4,1 2,9 31 4,8 58 3,9 2,5 4,5 1,8 5,6 3,3 3,6 4,2 35 3,5 2,9 4,6 1.1 3,4 8,6 example that the
bude napadnuté device or system will
hackerom) be hacked)
Obavy o bezpe¢nost’ Concerns about
alebo zdravie (napr. safety or health (e.g
Ze pouzivanie e
zariadenia by mohlo that, the use of the
viest k nehode, 2,4 1,1 2,0 2,9 2,8 2,0 4,0 1,8 2,3 1,8 3,0 2,4 2,9 3,5 1,6 2,6 0,3 2,7 6,0 device or system
Zraneniu alebo could lead to an
Zdravotnému accident, injury or
problému) health problem)
T34 Vyuzitie z nasledujucich zariadeni pri pouzivani internetu v domacnosti na sikromné ucely
Use of the following devices when using the Internet at home for private purposes
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v KT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany iNd_ | professio-
student | employee | unemployed | other nals
Tele\{|zqr ) An internet-
s pripojenim na 47,8 56,5 55,9 56,3 46,8 32,7 22,2 51,3 58,4 56,1 33,8 44,3 54,6 50,5 24,9 53,8 52,7 42,2 29,1 65,7 connected TV
internet
Herna konzola An internet-
pripojena na 15,0 28,2 21,6 19,3 10,4 1,7 1,3 19,0 37,2 21,3 1,8 10,9 18,4 13,5 14 28,7 16,2 13,8 3,7 36,1 connected game
internet console
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T34 Vyuzitie z nasledujucich zariadeni pri pouzivani internetu v domacnosti na sikromné ucely
Use of the following devices when using the Internet at home for private purposes

Dokonéenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table
share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Domace audio
zariadenie An internet-connected
pripojené k 8,2 1,5 9.2 11,7 67 3,5 3,2 8,7 11,0 9,8 45 7.7 12,0 9,0 2,4 14,1 8,7 6,6 3,5 16,5  home audio system,
internetu, smart speakers
inteligentné
reproduktory
T35 Vyuzitie z nasledujucich zariadeni pripojenych na internet na sukromné ucely
Use from the following devices connected to the Internet for private purposes
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu VSetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujici
Total vek /age vek /age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Categories answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany iNd_ | professio-
student | employee | unemployed | other nals
Smart hodinky, A smart watch,
fitness naramok, a fitness band,
inteligentné
intelig 274 356 363 337 258 136 5.2 302 393 347 127 245 316 297 89 351 315 12,5 12,2 56,4 connected goggles
okuliare, or headsets, safety-
GPS sledovatel, trackers, internet-
lokator connected
Zar_mdgn@ Internet-connected
pripojene na devices for
mtemet na monitoring blood
monitorovanie ressure. sugar
krvného tlaku, 4,0 6,0 51 4,1 4,7 2,0 0,4 4,1 4,8 4,8 1,7 4,0 7,2 45 1,2 5,8 45 1,2 1,9 8,0 f;vel boc"y vfeight
hladiny cukru, ’
telesnej hmotnosti for clexample smart
(napr. inteligentné scales)
vahy) atd. etc.
Hracky pripojené na
internet, ako Toys connected to the
napr. robotické internet, such as
hracky 1,7 2,0 2,6 3,0 0,7 0,3 . 1,6 1,8 2,0 0,4 1,7 2,1 2,4 2,0 1,8 2,8 0,9 4,1 robotic toys
(vr. vzdelavacich) (including
alebo babiky educational) or dolls
Auto so
zabudovanym A car with built-in
bezdrétovym 2,6 3,0 3,4 2,8 2,5 2,3 0,7 3,6 4,4 3,9 2,4 1,7 1,4 1,9 1,2 4,0 2,8 1,7 1,5 4,0 wireless internet
pripojenim na connection
internet
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Kraje v Slovenskej republike/Regions in the Slovak Republic

T 36 Pocet domacnosti v Slovenskej republike a ich zlozenie podla krajov
Number of households in the Slovak Republic and households structure by regions

Ukazovatel SR v tom kraj/of which region Indicator
BL TA TC NI ZI BC PV KI
Pocet domacnosti 1852 059 245 997 191 263 208 839 247 712 218 788 240 183 237 454 261 823 Number of households

T 37 Pristup ¢lenov domacnosti na internet doma podfa krajov
Household members access to the Internet at home by regions

% z celkového po¢tu domacnosti share in total households in %

Kateaérie od di SR v tom kraj/of which region Cateqor
ategérie odpovedi ™ A Tc N T =C oV m ategories answer
Ano 85,8 90,1 82,1 84,5 87,7 84,4 87,3 85,7 83,3 Yes
Nie 14,2 9,9 17,9 15,2 12,3 15,6 12,7 14,3 16,7 No

T 38 Pouzivané typy internetového pripojenia v domacnosti podrla krajov
Used types of Internet connection in household by regions

% z poctu domacnosti, ktoré maju pripojenie na internet share of households having Internet access in %

. A L v tom kraj/of which region )
Typ internetového pripojenia SR BL TA TC NI 7l BC Y Kl Type of Internet connection
Pevné Fixed
Sirokopasmové 90,5 93,5 86,9 92,0 92,1 86,9 88,0 92,5 91,3 broadband
pripojenie connection
Mobilné Mobile
Sirokopasmove 63,4 60,0 69,9 75,8 61,4 64,1 44,0 61,2 74,3 broadband
pripojenie connection
Standardnu Dial-up access over
telefénnu pripojku 1,3 1,8 1,1 0,9 0,3 2,2 2,4 1,1 0,6 normal telephone
alebo ISDN line or ISDN
Mobilné Mobile
Gizkopasmové narrowband
pripojenie 8,1 11 14,9 41 6,7 8,7 19,6 9,0 2,8 connection

(menej nez 3G) (less than 3G)
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Metodické vysvetlivky

Statisticky drad SR oslovil 5 530 slovenskych do-
macnosti na Slovensku v ramci realizacie vybero-
vého ,Zistovania o vyuZivani informaénych
a komunikaénych technolégii (IKT) v domacnos-
tiach a u jednotlivcov 2020.“ Z dévodu mimoriadnej
situacie v SR a v sulade s prijatymi opatreniami
proti &ireniu ochorenia COVID-19, SU SR upravil
spbsob zberu udajov a posunul termin realizacie
od 1. juna az do 31. jula 2020.

Dotaznik IKT

Na ucely zistovania na rok 2020 bol plne akcepto-
vany dotaznik z Eurostatu. Dotaznik ICT HH 1-01
LZistovanie o vyuzivani informacnych a komuni-
kacnych technolégii v domacnostiach a jednotliv-
coch v roku 2020“ bol rozdeleny do nasledujucich
modulov, kde boli sformulované vybrané otazky
pre domacnost a jednotlivcov.

Modul A: Pristup k informacno-komunikaénym
technolégiam (IKT)

Modul B: VyuZzivanie internetu

Modul C: Vyuzivanie elektronickej verejnej spravy
Modul D: Vyuzivanie elektronického obchodu
Modul E: Ochrana osobnych a dévernych udajov
Modul F: Dbvera, bezpecnost a ochrana sukromia
smartfénov

Modul Z: Internet veci

Modul G: Sociodemografické charakteristiky

Vyber domacnosti

Spravodajské jednotky boli vyberané formou dvoj-
stupriového, stratifikovaného (oblastného), nahod-
ného vyberu; oporou vyberu boli idaje zo Scitania
obyvatelov, domov a bytov 2011. Vyberovou jed-
notkou bola bytova domacnost a vybrana osoba v
domacnosti bola vo veku 16 aZ 74 rokov. Pracov-
nici SU SR pri vykonani zistovania o IKT v roku
2020 namiesto osobnej navstevy kontaktovali do-
macnosti telefonicky a respondenti si mohli vybrat
z troch foriem zaznamenania odpovedi: vyplnenie
zaslaného pdf dotaznika a doru€enie e-mai-
lom, vyplnenie webového dotaznika priamo na in-
ternete (prostrednictvom pocitaca alebo mobilu),
pripadne formou telefonickych odpovedi nadikto-
vanych opytovatelovi SU SR.
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Methodological notes

The Statistical Office of the Slovak Republic ad-
dressed 5,530 Slovak households in Slovakia
within the implementation of the sample ,Survey
on the Use of Information and Communication
Technologies (ICT) in Households and Individu-
als 2020.” Due to the extraordinary situation in the
Slovak Republic and in accordance with the
adopted measures. against the spread of COVID-
19, the Statistical Office of the Slovak Republic
adjusted the method of data collection and
postponed the implementation date from 1 June
to 31 July 2020.

Questionnaire ICT

For the purposes of the 2020 survey, a ques-
tionnaire from Eurostat was fully accepted. Ques-
tionnaire ICT HH 1-01 ,Survey on the use of in-
formation and communication technologies in ho-
useholds and individuals in 2020" was divided
into the following modules, where selected ques-
tions for the household and individuals were for-
mulated.

Module A: Access to ICT

Module B: Use of the internet

Module C: Use of E-government

Module D: Use of E-commerce

Module E: Privacy and protection of personal
data

Module F: Trust, security and privacy of smar-
tphones

Module Z: Internet of Things

Module G: Socio - demographic characteristics

Selection of households

Reporting units were selected in the form of a
two-stage, stratified (regional), random selection;
The sample was supported by data from the 2011
Census of Population, Housing and Dwellings.
The sample unit was the housing household and
the selected person in the household was aged
between 16 and 74. Instead of a personal visit,
the staff of the Statistical Office of the Slovak Re-
public contacted households by telephone in-
stead of a personal visit, and respondents could
choose from three forms of recording answers:
filling in the sent pdf questionnaire and delivering
by e-mail, filling in the web questionnaire directly
on the Internet (via computer or mobile phone), or
in the form of telephone answers dictated to the
interviewer of the SO SR.



Vazenie

Jednotlivé vahy boli vytvorené na zaklade demo-
grafickych charakteristik (pohlavie, vek, vzdelanie,
zamestnanie). Kone¢né vahy boli kalibrované po-
mocou nastroja uréeného na kalibraciu vah $tatis-
tickych zistovani - Calif. Pre kalibraciu boli vybrané
externé zdroje: odhad Struktury domacnosti podla
poctu &lenov v kraji a Struktdra obyvatelstva podla
veku a pohlavia v kraji a ekonomickej aktivity.

Domacnosti - vystupné tabulky

Vystupné tabulky za domacnosti boli vytvarané
podla Struktury domacnosti. ZloZzenie domacnosti
sa Clenilo na: 1 dospely bez deti, 1 dospely
s detmi, 2 dospeli bez deti, 2 dospeli s detmi,
3 aviac dospelych bez deti, 3 a viac dospelych
s detmi.

Tabulka T1 predstavuje reprezentativny pocet do-
macnosti podla typu domacnosti v SR pre zistova-
nie o vyuzivani informacnych a komunikacnych
technolégii v domacnostiach (IKT).

Tabulky T2 az T3 obsahuju Udaje za pristup
k vybranym IKT v domacnosti ako je pristup
k internetu, pripojenie na internet doma cez zaria-
denia, typy internetového pripojenia.

Jednotlivci - vystupné tabulky

Tabufky za jednotlivcov boli vytvarané podla veko-
vej Struktury spolu, za muzov, za zeny, podla eko-
nomickej aktivity (Studenti, pracujuci, nezamest-
nani, ini), pracujuci v IKT.

Tabulka T4 predstavuje reprezentativny pocet jed-
notlivcov podla vekovej Struktury v SR pre zistova-
nie o vyuzivani IKT v domacnostiach.

V tabulkach T5 — T7 su udaje o vyuzivani inter-
netu jednotlivcami, frekvencia vyuzivania internetu
v priebehu poslednych 3 mesiacov a vyuZivanie in-
ternetu niekolkokrat za den, ako % zo vsetkych,
ktori pouzivali internet v priebehu poslednych 3
mesiacov.

V tabulke T8 su udaje o vyuzivani internetu pre
osobnu potrebu na uvedené aktivity v priebehu po-
slednych 3 mesiacov (napr. komunikacia, pristup
k informaciam, pristup k zabave, zdravie a iné on-
line sluzby).
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Weighting

Individual weights were constructed on the basis
of demographic characteristics (gender, age,
education, employment) after evaluation of recor-
ded data. Final weights were calibrated using the
tool for calibration of weights of statistical surveys
- Calif. For calibration were selected external so-
urces: estimation of households structure by
number of members in the region and the popu-
lation structure by age and gender in the region
and economic activity.

Households - output tables

Tables of households were created on basic
structure of households. Following households
categories were processed: 1 adult without
children, 1 adult with children, 2 adults without
children, 2 adults with children 3 and more adults
without children, 3 and more adults with children.

Table T1 represents the representative number
of households by household type in the Slovak
Republic for the survey of Survey on Information
and Communication Technologies Usage in Ho-
useholds.

The tables T2 up to T3 contain data access to
selected ICT in households to the Internet, ac-
cess to Internet at home via devices, type of In-
ternet connection.

Individuals - outputs tables

Tables of individuals were broken down into ca-
tegories: the age structure total, for men, women,
according to economic activity (students, emplo-
yed, unemployed, other), working in ICT.

Table T4 represents a representative number of
individuals by age structure in the Slovak Repub-
lic for the survey of Survey on Information and
Communication Technologies Usage in House-
holds.

In tables T5 — T7 are date use of the Internet of
individuals, frequency of the Internet use in the
last 3 monthsand use of the Internet several times
a day as share in total number of persons using
the Internet the last 3 months in %.

In table T8 are data for use of the Internet for the
following activities for private purpose in the last
3 months (e.g. communication, access to infor-
mation,use of entertainment, eHealth and other
online services).



V tabulke T9 sa nachadzaju udaje o vyuzivani
Ulozného priestoru na internete na uloZenie doku-
mentov, obrazkov, hudby, videa a na zdielanie do-
kumentov, obrazkov a inych suborov v elektronic-
kej podobe (napr. GoogleDrive, Dropbox, Windows
OneDirive, iCloud, Amazon Cloud Drive).

V tabulke T10 sa nachadzaju udaje vo veci vyuzi-
vania vzdelavacich aktivit cez internet pre vzdela-
vacie, profesijné a sukromné ucely v priebehu po-
slednych 3 mesiacov. Zistovali sa moznosti ako
aktivna ucast v online kurze, vyuzivanie on-line
Studijného materialu iného ako on-line kurz a vyu-
Zivanie komunikacie s inStruktormi, Studentmi.

V tabul'kach T11 - T12 su informacie o kontaktoch
s verejnymi instituciami cez internet a dévody ne-
zaslania elektronicky vyplnenych formularov
z webovych stranok elektronicky verejnej institucie
za poslednych 12 mesiacov.

V tabulkach T13 — T15 sa nachadzaju udaje vo
veci nakupu alebo objednavky tovaru, druhy tova-
rov alebo sluzieb kupenych alebo objednanych cez
internet a nakup alebo objednavka tovarov alebo
sluzieb na sukromné ucely cez internet podfa kra-
jiny predajcu v priebehu poslednych 3 mesiacov.

V tabulkach T16 — T17 su informacie o nakupe to-
varov od sukromnych oséb prostrednictvom webo-
vej stranky alebo aplikacie (napr. na eBay, Face-
book Marketplace, Sashe.sk), nakupe alebo pred-
plateni prostrednictvom webovej stranky alebo ap-
likacie v priebehu poslednych 3 mesiacov.

V tabulkach T18 - T19 boli zistené udaje vo
veci vyuzivania zdielanej ekonomiky jednotlivcami
za oblast ubytovania a prepravy na webovych
strankach alebo prostrednictvom mobilnych aplika-
cii.

V tabulkach T20 — T23 sa zistoval nakup alebo
objednavka tovarov a sluzieb podra frekvencie, cel-
kovy odhad hodnoty zakupeného tovaru alebo slu-
zieb a vykonavanie finan€nych aktivit cez internet
na sukromné ucely v priebehu poslednych 3 me-
siacov.

V tabulkach T24 — T26 su informacie vo veci vy-
konanych ¢&innosti na internete pri pristupe
k osobnym udajom, nastavenia webového prehlia-
daCa na zabranenie vytvarania suborov cookies
a vyuziti softvéru na zabranenie ¢innosti na inter-
nete na ktoromkolvek zariadeni v priebehu posled-
nych 3 mesiacov.

32

In table T9 are data of use the Internet for storage
space on the Internet to save documents, pictu-
res, music, video or other files and sharing of do-
cuments, pictures or other files electronically.
(e.g. GoogleDrive, Dropbox, Windows OneDrive,
iCloud, Amazon Cloud Drive).

Tables T10 there are usage data of educational
activities over the internet for educational, pro-
fessional or private purposes in the last 3 months
as doing an online course, using online learning
material other than online course and communi-
cating with instructors or students using educatio-
nal websites/portals.

In tables T11 - T12 are informations of interaction
with public authorities over the Internet and rea-
sons why was not electronic transmission of com-
pleted forms of websites to public authorities in
the last 12 months.

Tables T3 — T15 there are data on purchase or
ordering of goods or services for private purposes
over the Internet, types of goods or services bou-
ght or ordered over the Internet private purposes
and purchase or ordering of goods or services for
private purposes over the Internet by type sellers
in the last 3 months.

Tables T16 - T17 are information about
Purchase of goods from private persons through
a website or application (e.g. on eBay, Facebook
Marketplace, Sashe.sk), purchase or subscribe
from the following options to fill out through web-
sites or applications in the last 3 months.

Tables T18 — T19 were detected data on the
use of the shared economy by individuals for ac-
commodation and transport on web sites or thro-
ugh mobile applications.

In table T20 — T23 was found purchase or or-
dering of goods or services, the total estimated
value of the goods or services purchased and the
carrying out of the following financial activities
over the internet for private purposes in the last 3
months.

In table T24 — T26 are information about activi-
ties performed on the Internet in accessing per-
sonal data, setting up a web browser to prevent
the creation of cookies on any of devices,
concerns about recording online activities and
use software to prevent Internet activity on any
device in the last 3 months.



V tabul'ke T27 su Udaje o postupoch identifikacie
k online sluzbam prostrednictvom webovej stranky
alebo aplikacie (napr. e-mail, Uéty socialnych mé-
dii, internetové bankovnictvo, verejné sluzby, ob-
jednavanie alebo nakup tovaru alebo sluzieb on-
line), ktoré pouzili jednotlivci na sukromné ucely
v priebehu poslednych 3 mesiacov.

V tabulkach T28 — T30 su udaje o pouziti smar-
tfébnu na sukromné ucely, instalacii akéhokolvek
druhu bezpecnostného softvéru alebo sluzby na
smartfon, ako je antivirusovy program, antispa-
movy filter alebo firewall, strata informacii, doku-
mentov, obrazkov alebo inych udajov v smartféne
v dbsledku virusu alebo iného nepriatelského typu
programu v priebehu poslednych 3 mesiacov.

V tabulkach T31 — T33 su informacie vo veci ob-
medzenia alebo znemoznenia pristupu k osobnym
udajom poc&as pouzivania alebo pri instalacii apli-
kacie v smartféne, vyuzitia z nasledujucich zaria-
deni alebo systémov pripojenych k internetu v do-
macnosti a informacie o dévodoch nepouzivania
uvedenych zariadeni alebo systémov pripojenych
na internet.

V tabulkach T34 — T35 sa zistovali udaje o vyuZiti
inteligentnych zariadeni pripojenych na internet v
domacnosti na sukromné ucely.

V tabulkach T36 — T38 su udaje o polte domac-
nosti v Slovenskej republike a ich zloZenie podfla
krajov, udaje o pristupe k vybranym IKT v domac-
nosti ako je pristup k internetu, pripojenie na inter-
net doma cez zariadenia, typy internetového pripo-
jenia podla krajov.

Vysvetlivky:

Pomlcka (-) v tabulke na mieste Cisla znamena, ze
jav sa nevyskytoval.

Pouzité skratky v tabulkach za kraje:

BL — Bratislavsky kraj

TA — Trnavsky kraj

TC — Trenciansky kraj

NI — Nitriansky kraj

ZI — Zilinsky kraj

BC — Banskobystricky kraj
PV — PreSovsky kraj

Kl — KoSicky kraj
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Table T27 contains data on identification proce-
dures for online services through a website or ap-
plication (e.g. e-mail, social media accounts, in-
ternet banking, public services, ordering or pur-
chasing goods or services online) used by indi-
viduals for private purposes during the last 3
months.

In table T28 — T30 there are data use the smar-
tphone for private purposes, install any kind of
security software or service on your smartphone,
such as an antivirus program, antispam filter, or
firewall, loss of information, documents, pictures
or other data on your smartphone due to a virus
or other hostile type of program in the last 3 mon-
ths.

In table T31 - T33 are information about restrict
or disable access to personal information while
using or installing an application on a smar-
tphone, use from the following devices or sys-
tems connected to the Internet in household and
information of reasons for not using the devices
or systems connected to the Internet.

Tables T34 - T35 provided data on the use of
smart devices connected to the Internet in house-
hold for private purposes.

In tables T36 — T38 are data of number of house-
holds in the Slovak Republic and household
structure by regions, data on access to selected
ICT in households as access to computer and the
Internet, access to the Internet at home via devi-
ces by regions.

The explanatory notes:

Dash (-) in a table in place of a number denotes
that the phenomenon did not occur.

Abbreviations used in the tables for the regions:

BL — Bratislava region

TA — Trnava region

TC — Trendin region

NI — Nitra region

ZI — Zilina region

BC — Banska Bystrica region
PV — PreSov region

Kl — KoSice region



GRAFY S ANALYZOU/GRAPHS WITH ANALYSIS

Graf 1 Pristup na internet doma v rokoch 2015 - 2020
(v % z celkového poc¢tu domdcnosti)
Access to the Internet at home 2015 - 2020
(share in total households in %)
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Pristup na internet SR 2015 2016 2017 2018 2019 2020
Internet access at home in % 79,5 80,5 81,3 80,8 82,2 85,8

Jednym z prvych a zakladnych ukazovatelov,
ktory sa sledoval v zistovani IKT 2020, bolo per-
centualne zastupenie vSetkych domécnosti
v SR s pristupom na internet doma. Pozitivny
trend, ktory bolo mozné sledovat uz v predcha-
dzajucich rokoch, sa opat potvrdil (Graf ¢. 1).
V poslednom sledovanom roku malo az 85,8 %
domacnosti na Slovensku pristup na internet
doma. V porovnani s rokom 2019 sme zazname-
nali narast az o 3,6 percentudlnych bodov (p.b).
Ako vidiet' z vysledkov zistovania, pocita¢ a inter-
net sa nachadza uz takmer vo v8etkych domac-
nostiach, ktoré tuto technoldgiu chcu pouZzivat.
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One of the basic indicators, which was subject of
ICT 2020 survey, was percentage share of all
households in the SR with internet access at
home. The positive trend which was recorded in
previous years continued again Graph No. 1). In
2019 up to 85.8 % of Slovak households had in-
ternet access at home. Compared to 2019 the in-
crease by 3.6 perceptual points (p.p.) was rec-
orded. As can be seen from the results of the sur-
vey, the computer and the Internet are already
found in almost all households that want to use
this technology.



Graf 2 Typy internetového pripojenia v doméacnosti
(v % z poétu domdacnosti, ktoré maju pripojenie na internet)
Types of Internet connection in household (in %)

m 2019

u 2020
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pripojenie pripojenie telefonnu pripojku pripojenie

Fixed broadband  Mobile broadband alebo ISDN Mobile
connection connection Dial-up narrowband
connection
Rok (Year) 2019 87,3 54,1 2,0 5,6
Rok (Year) 2020 90,5 63,4 1,3 8,1

V domacnostiach, ktoré maju doma pristup na
internet, sme zistovali naj¢astejSie pouzivané
typy internetového pripojenia (Graf €. 2).

V roku 2020 stale jednoznacéne previada pevné
Sirokopasmové pripojenie (oproti roku 2019 bol
zaznamenany narast z 87,3 % na 90,5 %,
tj. 0 3,2 p.b). V roku 2020 mobilné Sirokopas-
moveé pripojenie v doméacnostiach vyuZivalo
63,4 %, Co predstavovalo narast az 0 9,3 p.b.
Uzkopasmové pripojenie na internet, tzv. ,dial-
up* pristup cez Standardnu telefénnu pripojku
alebo ISDN vyuZzivalo iba 1,3 % domacnosti.
Mobilné uzkopasmové pripojenie, menej ako
3G, napr. 2G + / GPRS, pouzivané mobilnym
telefobnom alebo modemom v notebooku vyuzi-
valo az 8,1 % domacnosti. V domacnostiach
predovSetkym rastie vyuzivanie internetu pro-
strednictvom mobilnych telefénov a smartfé-
nov. Surfovanie na internete uz ovela CastejSie
vyuzivaju aj vysSie vekové kategérie od 65 ro-
kov, nielen Studenti a mladi ludia.
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In the households, which have internet access
at home, most frequently used types of internet
connection are interesting (The Graph No. 2).
In 2020 still dominated the broadband connec-
tion (compared to 2019 there was recorded an
increase from 87.3 % to 90.5 %, i.e. by 3.2 pp).
In 2020, mobile broadband in households used
up to 63.4 %, which represented an increase up
to 9.3 pp.

Narrowband internet connection, so-called
,dial-up” access via a standard telephone line or
ISDN used only 1.3 % of households. Mobile
narrowband connection, less than 3G, e.g. Up
to 8.1 % of households used 2G +/ GPRS, used
by a mobile phone or a modem in a laptop. In
particular, the use of the Internet via mobile tel-
ephones and smartphones is growing in house-
holds. Internet surfing is much more often used
by older people from the age of 65, not only by
students and young people.



Graf 3 Vyuzivanie internetu v priebehu poslednych 3 mesiacov
(v % z celej populacie vo veku 16 -74 rokov)
Using of the Internet in the last 3 months
(% in the whole population from 16 to 74)
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Rozdiel (Difference) 7,0 0,5 2,5 2,3 4,4 16,4 20,9

V grafe (€. 3) je znazornené vyuzivanie infor-
macno-komunikaénych technoldgii z pohladu
jednotlivcov vo veku 16 az 74 rokov. V roku
2020 celkovo vyuzivalo internet viac ako 89,9 %
populacie vo veku 16 az 74 rokov.

Z pohladu vekovych skupin jednoznaéne Cas-
tejSie vyuZivala internet mladSia generacia —
boli to hlavne vekové skupiny 16 az 24 ro¢nych
(99,8 %) a 25 az 34 rocnych (99,3 %). Narast
vo vyuzivani internetu oproti minulému roku
2019 sa prejavil vo vSetkych vysSich vekovych
skupinach. Napr. vo vekovej skupine 45 az 54
ro¢nych predstavoval narast 4,4 p.b., ale vo ve-
kovej skupine 55 az 64 ro¢nych uz 16,4 p.b.
NajprogresivnejSi narast vyuzivania internetu
zaznamenala vekova skupina 65 az 74 ro€nych,
ked oproti minulému roku sa zvysil poCet uZiva-
tefov internetu 0 20,9 p.b. (z 36,8 % v roku 2019
na 57,7 % v roku 2020).
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Graph (No. 3) shows the use of information and
communication technologies from the per-
spective of individuals aged 16 to 74 years. In
2020, in total, more than 89.9 % of the popula-
tion aged 16 to 74 used the Internet.

From the point of view of age groups, the youn-
ger generation clearly used the Internet more
often - these were mainly age groups 16 to 24
years old (99.8 %) and 25 to 34 years old (99.3
%). The increase in Internet use compared to
last year 2019 was reflected in all higher age
groups. For example in the age group of 45 to
54 years it represented an increase 4.4 pp, but
in the age group of 55 to 64 years it was already
16.4 pp. The most progressive increase in the
use of the Internet was recorded in the age
group of 65 to 74 years, when compared to the
previous year. The number of Internet users
increased by 20.9 pp (from 36.8 % in 2019 to
57.7 % in 2020).



Graf 4 (a - f) VyuZivanie internetu pre osobnu potrebu
v priebehu poslednych 3 mesiacov (v %)
Using of the Internet for private purpose in the last 3 months (in %)

a) Komunikdcia (Communication)

u 2019 u 2020
Posielanie a prijimanie e-mailov 85,6%
Sending/receiving e-mails 84,7%
Telefonovanie cez internet 65,9%

Telephoning over the internet

Uéast na socialnych sietach 71,5%
Participating in social networks

71,7%
Zasielanie ckamzitych sprav
(Skype, Messenger atd.) 67,7%
Using instant messaging 73,9%
(via Skype, Messenger e.g.)

b) Pristup k informaciam (Access to information)

2019 u2020

Viyhladéavanie informacii

o tovaroch a sluzbach
Finding information

about goods or services

Citanie online spravodajstva,
novin, ¢asopisov
Reading online news sites
newspapers, news magazines

c) Tvorivost (Creativity)

u2019 u2020

Nahravanie viastného vytvoreného obsahu
(text, fotografie, hudba, videa,
softvér,atd’.)
Uploading selfcreated content (text,
photos, music, videos, software, etc.)
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d) Pristup k zabave (Use of entertainment)

Pocvanie hudby
(napriklad radio cez internet,
streaming, stahovanie hudby)

Listening to music

(e.g. web radio,

music streaming,

music downloads)

= 2019

= 2020

55,6%

e) Zdravie (e-Health)

Vyhladavanie
informdacii o zdravi
Seeking health-
related information

= 2019

= 2020

f) Iné on-line sluzby (Other on-line services)

Predlaj tovarov, sluZieb,web, aplikédcie
Selling of goods or services, web, app

Internetove bankovnictvo
Internet Banking

u 2019

26,5%
28,2%
66,1%

u 2020

Zistovanie IKT poskytlo informacie aj o aktivi-
tach, na aké vyuZzivali jednotlivci internet v prie-
behu poslednych 3 mesiacov (Graf €. 4 a - f).

Za oblast ,Komunikacie® jednotlivci uprednos-
thovali posielanie a prijimanie e-mailov
(84,7 %), zasielanie okamzitych sprav cez
Skype, Messenger, Whatsapp, Viber (73,9 %),
ucast’ na socialnych sietach (71,7 %) a telefo-
novanie cez internet (70,1 %).

Za oblast’ ,Pristup k informaciam* medzi prefe-
rované aktivity patrilo vyhfadavanie informacii
o tovaroch a sluzbach (86,9 %) a Citanie online
spravodajstva, novin, ¢asopisov (76,4 %).

Za oblast ,Iné online sluzby* jednotlivci vyrazne
vyuzivali internetové bankovnictvo (64,7 %).
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The ICT survey also provided information about
the activities, on which individuals have used
the Internet for in the last 3 months
(Chart 4 a - f).

For the area of ,Communication" individuals
preferred sending and receiving e-mails
(84.7 %), sending instant messages via Skype,
Messenger, Whatsapp, Viber (73.9 %), partici-
pation in social networks (71.7 %) and Internet
telephony

(70.1 %).

For the area of ,Access to information® pre-
ferred activities included search for information
on goods and services ( 86.9%) and the reading
of online newsletters, newspapers and magazi-
nes ( 76.4 %).

For the area of ,,Other online services®, individu-
als significantly used Internet banking (64.7 %).



Graf 5 Vyuzivanie uloZného priestoru na internete na ulozenie dokumentov,
obrazkov, hudby, videa (v %)
Using of the Internet for storage space on the Internet
to store documents, pictures, music, video (in %)
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V roku 2020 sa taktiez zistovalo do akej miery
jednotlivci vyuZivaju ulozny priestor na internete
na uloZenie dokumentov, obrazkov, hudby, vi-
dea a pod. (Graf €. 5).

Celkovo takmer tretina obyvatefov Slovenska
vo veku 16 az 74 rokov vyuZivala ulozny pries-
tor na internete. Z hladiska vekovych skupin
najcastejSie ukladaju na internete rézne doku-
menty mladi ludia vo veku 16 - 24 rokov
(62,8 %). Postupne s narastajucim vekom vyu-
zivalo tuto sluzbu stale nizSie percento obyva-
telov. V roku 2020 doslo oproti minulému roku
2019 k narastu vyuZitia uloZzného priestoru tak-
mer vo vSetkych vekovych skupinach (okrem
vekovej skupiny 35 — 44 ro¢nych).
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In 2020, the extent to which individuals use sto-
rage space on the Internet to store documents,
images, music, videos, and the like was also in-
vestigated. (The Graph No. 5).

In total, almost a third of the population of Slo-
vakia aged 16 to 74 used storage space on the
Internet. In terms of age groups, young people
aged 16 - 24 62.8 % most often store various
documents on the Internet. Gradually, with
increasing age, an ever lower percentage of the
population used this service. In 2020, compared
to the previous year, 2019, there was an incre-
ase in the use of storage space in almost all age
groups (except for the 35-44 age group).In
2020, there was an increase in the use of sto-
rage space in almost of all age groups compa-
red to the previous year 2019 (except for the
age group 35 - 44 years).



Graf 6 (a - ¢) VyuZivanie vzdelavacich aktivit cez internet pre vzdeladvacie,
profesijné a siukromné ucely v priebehu poslednych 3 mesiacov

Using of educational activities over the internet for educational, professional

or private purposes in the last 3 months (in %)

a) Aktivna ucéast’' v online kurze (Doing an online course)

= 2017 = 2020
30%
20%
. 10,0% | 10,7%
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4,1% 3,9% 3,5% l o
0% ; ; . . . | 2,2% mp”
(16-74) (16-24) (25-34) (35-44) (45-54) (55 -64) (65-74)
Vek (Age) (16-74) | (16-24) | (25-34) | (35-44) | (45-54) | (55 -64) | (65-74)
Rok (Year) 2017 4,4 6,5 4.8 41 3,9 35 2,2
Rok (Year) 2020 10,4 19,9 12,2 10,0 10,7 5,6 0,8
Rozdiel (Difference) 6,0 13,4 7,4 5,9 6,8 2,1 -1,4
b) VyuzZivanie on-line sStudijného materialu iného ako on-line kurz
(Using online learning material other than online course)
= 2017 m 2020
60% 53,7%
40%
20% 10,1%
8 ﬂ 4,9% 2,8%
37 70 ——
0% - . : . . 2 3,9% B 4,6% M
(16-74) (16-24) (25-34) (35-44) (45-54) (55 -64) (65-74)
Vek (Age) (16-74) | (16-24) | (25-34)| (35-44) | (@5-54) | (55 -64) | (65 - 74)
Rok (Year) 2017 12,4 31,3 11,8 9,9 8,9 3,9 4,6
Rok (Year) 2020 16,8 53,7 16,6 14,2 10,1 4,9 2,8
Rozdiel (Difference) 4,4 22,4 4,8 4,3 1,2 1,0 -1,8
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¢) Vyuzivanie komunikacie s instruktormi, Studentmi
Communicating with instructors or students using educational websites/portals)

=2017 w2020
49,5%
50% -
40% -
30% -
20% 1 13,2%
, 11,6%
B 16,4% o 97% | 8,2%
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(16-74) (16-24) (25-34) (35-44) (45-54) (55-64) (65-74)
Vek (Age) (16-74) | (16-24) | (25-34) | (35-44) | (45-54) | (55 - 64) | (65 - 74)
Rok (Year) 2017 49 16,4 3.4 2,3 2,9 2,4 2,4
Rok (Year) 2020 132 495 11,6 9,7 8.2 24 0,6
Rozdiel (Difference) | 8,3 33,1 8,2 74 53 0,0 18

Podiel ludi, ktori sa zu€astnili vzdelavacich ak-
tivit cez internet sa oproti roku 2017, ked sa na-
posledy tato aktivita v IKT zistovala, vyrazne
zvySil (Graf 6 a - ¢).

Najvacsi nérast bol zaznamenany u mladych
fudi vo veku 16 - 24 rokov. Pri ,Aktivnej ucasti
na online kurze® to bolo pri hodnote 19,9 %
zvySenie o 13,4 p.b. Pri ,Vyuzivani on-line Stu-
dijného materialu iného ako on-line kurz* bolo
zvySenie eSte vyraznejSie - pri hodnote 53,7 %
tvorilo narast o 22,4 p.b. oproti roku 2017. Naj-
vy&3i narast bol zaznamenany v aktivite ,VyuZzi-
vanie komunikacie s instruktormi, Studentmi cez
(web stranky)“ - pri hodnote 49,5 % predstavo-
vala narast 33,1 p.b.

Online kurzy su praktickym spésobom, ako sa
naugit nie¢o nové alebo prehibit znalosti v urgi-
tej oblasti, napriklad zlepSit jazykové znalosti,
rozsirit odbornu kvalifikaciu alebo sa jednodu-
cho zabavit. PredovSetkym pocas pandémie
koronavirusu, ked obyvatelia Slovenska boli nu-
teni o najviac obmedzit' svoje socialne kon-
takty, ponukalo vyuzivanie vzdelavacich aktivit
cez internet bezpec€nu alternativu pre vzdelava-
nie a odbornu pripravu.

Taktiez Skoly vo vSetkych stupfioch vyuZivali
pocas prvej viny pandémie, spdsobenej CO-
VID-19 vSetky moznosti distanéného vzdelava-
nia.
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The share of people who participated in educa-
tional activities via the Internet increased signi-
ficantly compared to 2017, when this activity
was last surveyed in ICT (Chart 6 a - c).

The largest increase was recorded in young
people aged 16-24. In the case of ,Active parti-
cipation in an online course", this was an incre-
ase of 13.4 pp in value 19.9 %. In the case of
,Use of on-line study material other than the on-
line course", the increase was even more pro-
nounced - at a avalue of 53.7 % it was 22.4 pp.
compared to 2017. The highest increase was
recorded in the activity ,Use of communication
with instructors, students through (web pages)’-
had the most, at a value of 49.5 %, it represen-
ted an increase of 33.1 pp.

Online courses are a practical way, how to learn
something new or deepen of knowledge in a
specific area, for example, to improve their lan-
guage skills, expand professional qualifications
or simply have fun. Especially during the coro-
navirus pandemic, when the people of Slovakia
were forced to limit their social contacts as
much as possible, use of educational activities
over the internet offer a safe alternative to
education and training. Also, schools at all le-
vels used all the possibilities of distance educa-
tion during the first wave of the pandemic cau-
sed by CO-VID-19.



Graf 7 Kontakty cez internet s verejnymi instituciami
na sukromné ucely za poslednych 12 mesiacov (v %)
Interactions with public authorities for private purposes over the Internet
in the last 12 months (in %)

Zjskavanie informacii z internetovych
stranok verejnych institucif

Obtaining information from public
authorities web sites

Stahovanie uradnych
(oficialnych)
formulérov
Downloading official forms

Qdosielanie vyplnenych
formularov
Sending filled in forms

=20

19 = 2020

29,6%
30,2%

20,8%
21,1%

Kontaktovanie sa 0s6b cez internet s verejnymi
intitdciami na sukromné ucely v obdobi za po-
slednych 12 mesiacov je znazorneny
v Grafe €. 7.

Kazdoro€ne sa sleduju 3 zakladné aktivity. Naj-
CastejSou aktivitou v roku 2019 a 2020 bolo zis-
kavanie informacii z internetovych stranok ve-
rejnych intitucii. To vyuzivala viac ako polovica
obyvatelov Slovenska vo veku 16 - 74 rokov.
Daldou aktivitou bolo stahovanie Gradnych for-
mularov, €o vyuzivala takmer tretina obyvate-
lov. Viac ako 21,1 % obyvatelstva v roku 2020
vyuzivala aj odosielanie vyplnenych formularov
priamo na verejné institucie.

Contacting of persons via the Internet with pub-
lic institutions for private purposes in the period
of last 12 months i is shown in Graph no. 7.

Three basic activities are monitored every year.
The most common activity in both 2019 and
2020 was obtaining information from the websi-
tes of public institutions. It was used by more
than half of the population of Slovakia aged 16
- 74 years. Another activity was downloading of-
ficial forms, which was used by almost a third of
the population. More than 21.1 % of the popula-
tion in 2020 also used the sending of completed
forms directly to public institutions.

Graf 8 Nakup alebo objednavka tovaru alebo sluzby na sikromné ucely
cez internet v priebehu poslednych 3 mesiacov podla typu predajcu (v %)
Purchase or ordering of goods or services for private purposes
over the Internet in the last 3 months by type sellers (in %)
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Sellers from other EU
countries
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mimo EU
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Graf 9 Druhy tovarov alebo sluzieb kupenych alebo objednanych
cez internet pre osobnu potrebu v priebehu poslednych 3 mesiacov (v %)
Types of goods or services bought or ordered over the Internet for personal need
in the last 3 months (in %)

0% 20% 40% 60% 80%
g iy o oy (T

Clothes, shoes or accessories

Kozmetické, skrdslovacie alebo wellness vyrobky 26.1

Cosmetics, beauty or wellness products bLzo

Dodavky z restauracii, retazcov rychleho obcerstvenia

Deliveries from restaurants, fast-food chains, catering
services

25,9%

Sportové potreby (okrem Sportového obledenia)
Sports goods (excluding sport clothing)

25,7%

Lieky alebo potravinové doplnky, ako st vitaminy

Medicine or dietary supplements stch as vitamins 23,9%

Nabytok, bytové doplnky, zahradnicke vyrobky - 223%
Fumfture, home accessories, gardening products
Spotrebnd elektronika alebo doméce spotrebice -31,1%
Consumer electronics or household appliances
Ostatny fyzicky tovar ‘9 9%
Other physical goods pEC

Pocitaée, tablety, mobilné telefony, prisiusenstvo
Computers, tablets, mobile phones, accessories 17,6%

Tlaéené knihy, éasopisy alebo noviny .
Printed books, magazines or newspapers 15,9%

Detské hracky alebo predmety uréené na
starostlivost' o deti
Children toys or childcare items

14,2%

Cistiace prostriedky alebo vyrobky osobnej hygieny
Cleaning products or personal hygienic products

13,3%

Potraviny ako krabi¢kové produkty 9.6%
Food from meal-kits providers r

Bicykle, mopedy, autd alebo ich nahradné diely . 8,5%
Bicycles, mopeds, cars or their spare pans

Hudba ako CD, vinylové platne atd. ' 4,2%
Music as CDs, vinyls etc.

Filmy alebo seridly ako DVD, Blu-ray atd. ﬁ, 29
Films or series as DVDs, Blu-ray etc.

100%
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DalSou oblastou, ktora bola predmetom sledo-
vania, je aj pravidelné zistovanie nakupov alebo
objednavok tovarov pre osobnu potrebu podla
krajiny predajcu (Graf ¢. 8). Jednoznacne pre-
vladali nakupy, resp. objednavky od domacich
predajcov 86,3 %. Narast nakupov domacich
produktov pred zahraniénymi dokazuje, ze oby-
vatelia zac¢ali mozno aj pod vplyvom pandémie
viac sledovat pévod zakupenych vyrobkov.

V Grafe €. 9 sa bez ohladu na krajinu predajcu
sledovali druhy tovarov alebo sluzieb, ktoré
osoby kupili, resp. objednali cez internet pre
osobnu potrebu v priebehu poslednych 3 me-
siacov. Poc¢as pandémie COVID-19 sa vyrazne
zmenili nakupné zvyklosti spotrebitelov a vy-
znamna Cast nakupov sa preniesla do online
prostredia. Kym kamenné predajne boli po€as
pandémie COVID-19 tyzdne zatvorené, online
obchody fungovali bez obmedzeni. NajCastejsie
objednanymi tovarmi boli odevy, topanky alebo
doplnky (takmer 70,0 %). V roku 2020 sa vy-
razne zvysili objednavky a dodavky z restaura-
cii, retazcov rychleho ob&erstvenia 25,9 %.

Another area that was the subject of monitoring
is the regular monitoring of purchases or orders
of goods for personal use by country of the sel-
ler (Graph no. 8). Clearly, purchases, resp. or-
ders from domestic sellers 86.3%. The increase
in purchases of domestic products before fo-
reign ones proves that people may have started
to trace the origin of purchased products even
under the influence of a pandemic.

In Graph no. 9, regardless of the country of the
seller, the types of goods or services that per-
sons purchased, resp. ordered online for perso-
nal use during the last 3 months. During the CO-
VID-19 pandemic, consumers' shopping habits
changed significantly and a significant portion of
their purchases were transferred to the online
environment. While the stone shops were clo-
sed during the COVID-19 pandemic for weeks,
online shops operated without restrictions. The
most frequently ordered goods were clothes,
shoes or accessories (almost 70.0%). In 2020,
orders and deliveries from restaurants and fast
food chains increased significantly by 25.9 %.

Graf 10 Ochrana osobnych a dévernych udajov v priebehu poslednych 3 mesiacov (v %)
Privacy and protection of personal data in the last 3 months (in %)

100%
80%
60%
40%

20%

Vedomost' 1:
Knowledge 1:

2020

Zruénost’ 2:
Skill 2:

= Ano (Yes) = Nie (No)

Zruénost’ 3:
Skill 3:

. . . . Ano | Nie
Vedomosti a zruénosti (Knowledge and skills) (ves)| (No)
Vedomost' 1: | Vedeli ste o tom, Ze subory ,,cookies“ sa mézu vyuzit na sledovanie po-
Knowledge 1: | hybu oséb na internete, vytvdranie pouZivatel'skych profilov a tvorbu re-
klam individualne prispésobenych Vam ako pouzZivatefom? 63,0 | 37,0
Did you know that cookies can be used to trace movements of people on the in-
ternet, to make a profile of each user and service them tailored ads?
Zruénost' 2: | Zmenili ste niekedy nastavenia webového prehliadaca, aby sa zabranilo
Skills 2: vytvdraniu suborov ,,cookies“ na ktoromkol'vek Vasom zariadeni
(napr. pocita¢, mobil atd’)? 25,4 | 74,6
Have you changed the settings in your internet browser to prevent or limit ,,coo-
kies“ on any of your devices (e.g. computer, mobile phone)?
Zrucnost’ 3: | Vyuzili ste softvér na zabranenie sledovania Vasej ¢innosti na internete na
Skills 3: ktoromkol'vek Vasom zariadeni (napr. pocitac, mobil atd’.)? 203 | 797
Do you use software that limits the ability to track your activities on the internet ! !
on any of your devices (e.g computer, mobile phone)?
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Graf 11 Dévera, bezpe¢nost’ a ochrana sukromia (aj v kontexte smartfénov)
v priebehu poslednych 3 mesiacov (v %)
Trust, security and privacy in the context of smartphones in the last 3 months (in %)
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Zrucénost 3:
Skill 3:

Vedomosti a zruénosti (Knowledge and skills)

Ano
(Yes)

Nie
(No)
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(Other)

Vedomost' 1:
Knowledge 1:

Ma Vas smartfén nainstalovany akykol'vek druh bezpecnost-
ného softveru alebo sluzby, ako je antivirusovy program, anti-
spamovy filter alebo firewall?

Does your smartphone have any kind of security software or ser-
vice like antivirus, antispam or firewall?

54,5

14,9

30,6

Vedomost’ 2:
Knowledge 2:

Doslo vo Vasom smartféne niekedy k strate informdcii, doku-
mentov, obrazkov alebo inych udajov v désledku virusu alebo
iného nepriatel'ského typu programu?

51

83,1

11,8

type of program?

Have you ever lost information, documents, pictures or other kind
of data on your smartphone as a result of a virus or other hostile

Zrucnost’ 3:
Skills 3:

apod.)?

your location, contact list)?

Obmedzili ste alebo nepovolili ste pristup k Vasim osobnym
udajom pocas pouzivania alebo pri instalacii aplikacie vo Va-
Som smartféne (napr. k Vasej polohe, k zoznamu kontaktov

When using or installing an application (app) on your smartphone,
have you restricted or refused access to your personal data (e.g.

28,5 | 605 | 11,0

V poslednom obdobi sa viac sleduje v zistovani
IKT, &i si jednotlivci vedia chranit svoje osobné
a doverné udaje, ktoré pouzivaju v suvislosti
s cinnostami uskutoCfiovanymi na internete
(napriklad pomocou webovej stranky alebo ap-
likacie v mobile). Patria sem nielen vedomosti,
ale aj zruénosti ako sa treba spravat na inter-
nete pre vlastnu bezpecnost.

Z grafu €. 10 vyplyva, Ze jednotlivci maju urcité
vedomosti o tom na &o sluzZia napr. subory coo-
kies - 63, 0 %, ale uz iba 25,4 % vie ako zmenit
nastavenie webového prehliadaca, aby sa za-
branilo ich vytvaraniu. Na grafe ¢. 11 vidiet, ze
az 54,5 % jednotlivcov malo vedomost, ze ich
smartfén mal nainstalovany antivirusovy pro-
gram na zabezpecenie ochrany a iba 28, 5 %
malo zru€nosti ako obmedzit alebo nepovolit
pristup k ich osobnym udajom v smartféne.
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Recently, more attention has been paid in ICT
surveys to whether individuals know how to pro-
tect their personal data and the confidential data
they use in connection with their Internet activi-
ties ( for example through a website or a mobile
application). This includes not only knowledge
but also skills such as being taught on the Inter-
net before security.

From graph no. 10 shows that individuals have
some knowledge about what they are used for
e.g. Cookies - 63, 0 %, but only 25.4 % know
how to change web browser settings to prevent
their creation. On graph no.11 seen that up to
54.5 % of individuals were aware that their
smartphone had an antivirus program installed
to provide protection, and only 28.5 % had the
skills to restrict or deny access to their personal
data on the smartphone.



Graf 12 Vyuzitie zariadeni alebo systémov pripojenych k internetu na sukromné ucely (v %).
The use internet-connected devices or systems for private purposes (in %)

Zariadenie 1:
Equipment 1:

Zariadenie 2:
Equipment 2:

Zariadenie 3:
Equipment 3:

Zariadenie 4:

Equipment 4: BN 47%

Zariadenie 5:
Equipment 5: BN 4,5%
Zariadenie 6:
Equipment 6:
Zariadenie 7:
Equipment 7:

Bl 1,0%

M 238%

I 15,0%

I 17,8%

I 27,4%

Zariadenie 1: Televizor s pripojenim na internet
Equipment 1: An internet connected TV 47,8
Zariadenie 2: Smart hodinky, fitness naramok, inteligentné okuliare s pripoje-
Equipment 2; nim na internet, GPS sledovatel, lokator, zariadenia s pripojenim
nainternet 27,4
A smart watch, a fitness band, connected goggles or headsets, safety-
trackers, internet-connected accessories
Zariadenie 3: Herna konzola pripojena na internet
Equipment 3: An internet-connected game console 15,0
Zariadenie 4: Domadci alarm pripojeny na internet, detektor dymu,
Equipment 4; bezpecnostné kamery, dverové zamky a iné
Internet-connected home alarm system, smoke detector, 47
security cameras, door locks and other
Zariadenie 5: Domadce spotrebic¢e pripojené na internet, ako su vakuové mixéry,
Equipment 5: chladnicky, rary, kdavovary, pracky
Internet-connected home appliances such as robot mixers, fridges, 4.5
ovens, coffee machines
Zariadenie 6: Virtualny assistent vo forme inteligentného reproduktora alebo
Equipment 6: aplikacie, napr. Google, Amazon Alexa / Echo / Computer a iné 4,0
A virtual assistant in the form of a smart speaker or of an app, such as
Google Home, Amazon Alexa/Echo/Computer and other
Zariadenie 7: Termostat pripojeny k internetu, merac spotreby energie, svetla
Equipment 7: aine
Internet-connected thermostat, utility meter, lights, plug-ins and other 2,8

V roku 2020 sa v zistovani IKT prvykrat objavili
otazky tykajuce sa ,Internetu veci“, o znamena
vyuzitie inteligentnych zariadeni alebo systé-
mov ovladanych prostrednictvom internetu
v ramci tzv. inteligentnej domacnosti. Internet
veci ma za Ulohu zjednodusit a zefektivnit
mnohé &innosti. V buducnosti budu pri vyuZiti
inteligentnych zariadeni plynut mnohé vyhody
aj pre beznych spotrebitelov.
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In 2020, for the first time in the ICT survey, qu-
estions about the ,Internet of Things", which
means the use of intelligent devices or systems
controlled via the Internet within the so-called
smart home. The task of the Internet of Things
is to simplify and streamline many activities. In
the future, the use of smart devices will bring
many benefits to ordinary consumers.



Graf 14 Vyuzitie interrnetu v priebehu poslednych 3 mesiacov v krajinéch EU 2019
(v % z celkového poctu domacnosti)
Internet usage in the last 3 months in EU countries 2019
(share in total households in %)
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Zdroj Eurostat /Source of data Eurostat
Posledna aktualizacia / Last update 14/10/2020

Graf 15 Jednotlivci, ktori pouzivali na pristup na internet z domova alebo z prace laptop,
notebook, netbook alebo tablet v krajinach EU 2019
(v % z celkového poctu jednotlivcov)
Individuals used a laptop, notebook, netbook or tablet computer to access the internet away
from home or work in EU countries 2019
(share in total individuals in %)
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Zdroj Eurostat /Source of data Eurostat
Posledna aktualizacia / Last update 14/10/2020
Udaje z databazy Eurostatu s podkladom pre Data from the Eurostat database are the basis
Graf €. 14, ktory sa tyka vyuzivania internetu for Graph no. 14, which concerns the use of the
jednotlivcov v domacnosti za posledné 3 me- Internet of individuals in the household in the
siace v krajinach Eurdpskej Unie za rok 2019. last 3 months in the countries of the European
Pri medzinarodnom porovnavani Slovensko sa Union in 2019. In an international comparison,
postupne priblizuje s hodnotou 83,0 % Kk prie- Slovakia is gradually approaching with a value
meru krajin EU — 86,0 %. Podla grafu of 83.0% to the EU average - 86%. According to
€. 15 ,Jednotlivci, ktori pouzivali na pristup na graph no. 15 “Individuals who used a laptop,
internet z domova alebo z prace notebook, netbook or tablet to access the Internet from
netbook alebo tablet” Slovensko vykazuje hod- home or work” Slovakia shows a value of
notu 40,0 %, ktord o1 p.b predstihla viaceré 40.0%, which (by 1 pp) outpaced several EU-27
krajiny EU 27. countries.
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Definicie pojmov

Internet je celosvetova pocitacova siet pracu-
juca na baze prenosovych protokolov TCP/IP, za-
bezpeCujuca komunikaciu medzi verejnymi a
sukromnymi sietami na réznych typoch komuni-
kacnych médii.

Za pristup na internet povazujeme pristup cez
osobny pocitac (stolovy, prenosny), mobilny tele-
fén alebo smartfén, inteligentny televizor (smart
TV), alebo iné mobilné zariadenia (napr. me-
didlna alebo herna konzola, &itacka elektronic-
kych knih, inteligentné smart hodinky atd.).

Sirokopasmové pripojenie je vysokorychlostny
pristup na internet. Casto byva davany do kon-
trastu s tzv. dial-up pripojenim (vytac¢anym) pro-
strednictvom modemu. Dial-up modemy vo vSe-
obecnosti nedosiahnu rychlost vysSiu ako 56
kbit/s (kilobitov za sekundu). Broadbandové tech-
nolégie zaru€uju vySsie prenosoveé rychlosti. Pre-
nosové rychlosti Sirokopasmového pripojenia ko-
liSu v rozmedzi 256 kbit/s az 1 Mbit/s alebo vys-
Sie. Preto sa broadband zvykne nazyvat aj vyso-
korychlostnym pripojenim (tzv. high-speed inter-
net). Standardnymi Sirokopasmovymi technolé-
giami su DSL, ISDN, kablové pripojenie, satelitné
pripojenie a bezdrotove Wi-Fi.

WiFi bolo navrhnuté pre bezdrétové zariadenia a
lokalne siete, ale dnes sa ¢asto pouziva na pripo-
jenie k internetu. Umozniuje osobe so zariadenim
s bezdrétovym adaptérom (PC, notebook, PDA)
pripojenie k internetu v blizkosti pristupového
bodu (access point).

E-mail je elektronicky prenos sprav, vratane textu
a priloh z jedného pocitaca na druhy, umiestneny
v ramci organizacie alebo mimo nej. Zahffia sa
sem aj elektronicka posta realizovana cez inter-
net alebo iné pocitacové siete.

Chat je vedenie rozhovoru v realnom &ase (€asto
postupne s vacsim poctom fudi) pomocou inter-
netu a poditaca.

Mobilny teleféon s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

Smartfén je mobilny telefén, podporujuci datové
aplikacie, ma operaény systém, umoznuje pre-
vadzkovanie aplikacii.

48

Glossary

Internet is a global computer network operating
based on transport protocols TCP / IP, ensuring
communication between the public and private
networks for different types of communication
media.

For Internet access we consider access by per-
sonal computers (desktop, laptop), mobile phone
or smartphone, Smart TV or other mobile device
(e.g. media or game console, e-reader, smart
watches etc.).

Broadband connection is high-speed internet. It
is often contrasted with the so-called. Dial-up
connection (dial-up) through a modem. Dial-up
modems generally do not reach speeds higher
than 56 kbit / s (kilobits per second). Broadband
technologies ensure higher data transfer rates.
Broadband transmission speeds vary between
256 kbit/s to 1 Mbit/s or higher. Therefore, it is
usually called broadband and high speed con-
nection (ie. high-speed internet). The standard
broadband technologies are DSL, ISDN, cable
connection, satellite connection and wireless Wi-
Fi.

WiFi has been designed for wireless devices and
LANSs, but is now often used for connection of in-
ternet. It enables a person with a wireless adapter
with a device (PC, notebook, PDA) to connect to
the Internet in the near access point.

E-mail is electronic transmission of messages,
including text and attachments, from one compu-
ter to another located within or outside of the or-
ganisation.This includes electronic mail by Inter-
net or other computer networks.

Chat is real-time chat (often with more people)
via the Internet and the computer.

Mobile phone with Internet access - mobile
phone to access the Internet through GPRS,
WAP, UMTS or other standards.

Smartphone a mobile phone that supports data
applications, the operating system, allows opera-
ting hardware applications.
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On-line - byt v priamom spojeni (napr. cez inter-
net), pripraveny prijimat’ udaje.

Tablet je osobny prenosny pocitac, ktory tvori do-
tykovy displej a niekedy je doplneny klavesnicou.

E-book reader je elektronicka CitaCka knih, ide o
mobilné elektronické zariadenie, ktoré je uréené
na Citanie digitalnych knih a periodik.

UMTS - tretia generacia technolégie bezdrétove;j
telekomunikacie. Podporuje univerzalny mobilny
telekomunikagny systém, rychlost prenosu dat do
2 Mbps. Umozriuje prenasat’ hlas, text a video
data. Je to viacpasmova technoldgia pouzivajuca
prepinanie paketov.

Webové stranky verejnych institicii - webové
stranky uradov ako je vlada, regionalne a miestne
samospravy, policia a mimovladne organizacie.

Cloud computing znamena ukladanie, spraco-
vanie a vyuzivanie udajov prostrednictvom inter-
netu. Uzivatelia maju pristup ku svojim udajom
kdekolvek, kde je internetové pripojenie.

Google Drive (uloZzny priestor) umoziiuje uziva-
telovi ,cloud“ ukladanie, dokumentov, obrazkov,
videa a spristupnenie suborov, spolupracu, edita-
ciu.

Dropbox je cloudove uloZisko pre vSetky fotogra-
fie, dokumenty, videa a subory. VSetko, ¢o sa da
pridat do Dropbox, sa automaticky zobrazi na
vSetkych poéitatoch, telefébnoch a dokonca aj
webovych strankach, méZe sa pristupovat ku
Zlozke z ktoréhokolvek miesta.

Windows/OneDrive umoZiiuje uzivatelom na-
hravat a synchronizovat subory na ,cloudové ulo-
zisko® a potom k nim pristupovat’ z webového pre-
hliadaca alebo cez miestne zariadenia.

Amazon Cloud Drive je ulozny priestor na digi-
talny obsah hudby, obrazkov, dokumentov alebo
videi.

Flickr je webova lokalita pre spristupnenie foto-
grafii, pouzivatelia m6zu svoje fotografie a videa
umiestnit’ do mapy. Pouziva sa medzi skupinami
fotografov s prisluSenstvom, aby predloZili svoje
pripomienky a diskutovali.

Trojsky kon, slangovo trojan, je program, ktory
vykonava destruktivnu €innost, pricom sa skryva
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Online - be in direct contact (e.g. the Internet),
ready to receive data (data).

Tablet is a portable personal computer, touch
screen, which is sometimes supplemented a key-
board.

E-book reader is a mobile electronic device that
is designed for reading digital books and perio-
dicals.

UMTS - (Universal Mobile Telecommunica-
tions System) -UMTS is a third generation tech-
nology of wireless telecommunications. It suppo-
rts speeds of data transmission up to 2 Mbps, and
can transmit voice, text and videodata. UMTS is
a broadband technology using packet switching.

Public authorities web sites - web sites of pub-
lic authorities like central government, regional
and local administration, police and social secu-
rity organisations.

Cloud computing means storing, processing
and use of data through the Internet. Users have
access to their data anywhere with an Internet
connection.

Google Drive (storage) allows the user to
"cloud" storage, documents, images, video and
file sharing, collaboration, editing.

Dropbox is a cloud storage for all photos, do-
cuments, video, and files. Everything that can be
added to Dropbox will automatically appear on all
computers, phones and even websites can ac-
cess the folder from anywhere.

Windows / OneDrive allows users to upload and
synchronize files to the "cloud storage" and then
access it from a web browser or through local fa-
cilities.

Amazon Cloud Drive is storage space for digital
music content, images, documents, and videos.

Flickr is web for photo sharing site, and users
can place their photos and videos on the map.
Used between groups of photographers with ac-
cessories to submit their comments and discuss.

Trojan, slang trojan is a program that performs
destructive activities while behind activity "use-
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za ¢innost ,uzito¢nu*, zaroven tuto ,uzitoénd® &in-
nost bud’ nevykonava vébec, alebo ju vykonava
a na pozadi realizuje nejaky druh deStrukcie.

Phishing je druh internetového podvodu, ktorym
sa podvodnici snazia ziskat pristupové udaje
k cudziemu internetovému bankovnictvu s cielom
zneuzit' ich pre svoje vlastné obohatenie.

Pharming je spdsob, ktorym méze haker pripra-
vit' o uspory klienta banky, vyuZzivajuceho internet
banking.

Smart TV po pripojeni na internet ponuka okrem
bezného sledovania televiznych programov pri-
stup k vyuzivaniu aplikacii, napr. na sledovanie
filmov, ako je videopoziCovha (napr. Videoportal
VOYO.sk). Umoznuje si zahrat hry, precitat si
spravy vyuzitim aplikacie Topky, pocuvat hudbu,
sledovat videa z YouTube alebo prehrat’ si archiv
vysielania televiznych stanic.

Cookies su malé textové subory, ktoré umoziuju
rozpoznanie pocitata. Pouzivané su na zber in-
formacii o tom, ktoré webové stranky navstevu-
jete na internete. Cookies sa pouzivaju na zapi-
sovanie udajov na réznych strankach pre opa-
tovnu navstevu (meno, heslo...), & na komunika-
ciu s inou strankou.

Webovy prehliadaé je aplikaény softvér umoz-
nujuci pouzivatelovi zobrazenie a interakciu s
HTML dokumentmi na webovych serveroch
alebo na lokdlnom suborovom systéme. Medzi
prehliadace dostupné pre PC patria (napr. inter-
net Explorer, Mozilla Firefox, Opera, Google
Chrome a Safari).

Softvér ,,anti-tracking“ sa pouziva na zabrane-
nie sledovania Vasej €innosti na internete.

Airbnb je Specializovana webova stranka, pro-
strednictvom ktorej sukromné osoby mézu ponu-
kat na kratkodoby prenajom svoje sukromné byty
a domy.

UBER je mobilna aplikacia, prostrednictvom kto-
rej je mozné si objednat prepravnu sluzbu. Pre-
pravu v ramci tejto sluzby nezabezpecuju kla-
sické taxiky, ale bezni fudia s vodi¢skym oprav-
nenim svojimi vlastnymi autami.

Internetova bezpecnost’ sa tyka kazdého bez-
ného uzivatela internetu. Ide o subor opatreni,
ktoré maju znemoznit utoénikovi ziskat' suk-
romné udaje, sukromnu e-mailovi komunikaciu
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ful", while the "useful" actness either not perfor-
med at all, or it performs a background realizes
some kind of destruction.

Phishing is a type of Internet fraud, which scam-
mers try to get the access data to the foreign In-
ternet Banking in order to exploit them for their
own enrichment.

Pharming is a way for a hacker to prepare for
savings bank customers using the Internet ban-
king.

Smart TV when connected to the Internet allows
ordinary except watching TV programs access to
the use of applications such as to watch movies
such as video shop (eg. Videoportal VOYO.sk). It
allows you to play games, read news using Topky
applications, listen to music, watch YouTube vi-
deos, or replay the films of archive the TV sta-
tions.

Cookies are small text files that allow detection
of your computer. They are used to collect infor-
mation about which sites an individual visits on
the internet. Cookies are used to write different
data to different pages to revisit (name, password
...), Or to communicate with the other side.

A web browser is a software application allowing
the user to view and interact with HTML do-
cuments to a Web server or a local file system.
Among the browsers available for the PC include,
for example (Internet Explorer, Mozilla Firefox,
Opera, Google Chrome and Safari).

Software "anti-tracking" is used to prevent
tracking activities on the Internet

Airbnb is a specialized website, pro-intermediary
of which individuals may offer short-term lease on
his private apartments and house.

UBER is a mobile app through which you can or-
der a shipping service. Transportation within this
service does not provide classic taxis, but or-
dinary drivers with their own cars.

Internet security refers to every ordinary Internet
user. It is a set of measures designed to prevent
an attacker from obtaining private data, private e-
mail communication, or control over a computer



alebo vladu nad pocitatom alebo mobilom. V zis-
tovani IKT u jednotlivcoch sa zistuje, &i jednot-
livci vedia dostato€ne predchadzat’ tymto problé-
mom.

Internet veci (angl. Internet of things, skratka
I0T) je v informatike oznacenie pre prepojenie za-
riadeni/objektov/ludi s internetom. Pri tomto type
zariadeni sa Casto vyuziva pripojenie Wi-Fi
a/alebo Bluetooth. Prepojené zariadenie by malo
byt najma bezdrétové a malo by priniest nové
moznosti vzdjomnej interakcie nielen medzi jed-
notlivymi systémami a tiez priniest nové moznosti
ich ovladania, sledovania a zabezpecenia pokro-
Cilych sluzieb.

or mobile. The ICT Survey identifies whether in-
dividuals can themselves sufficiently prevent
these problems.

The Internet of Things (l0T) is a term in compu-
ter science for connecting devices / objects /
people to the Internet. Wi-Fi and / or Bluetooth
are often used with this type of device. In particu-
lar, the interconnected device should be wireless
and should bring new possibilities of mutual in-
teraction not only between individual systems, but
also bring new possibilities of their control, moni-
toring and provision of advanced services.
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Zaver

PredloZena publikacia ma za ciel poskytnut’ pre-
hlad o su¢asnom stave a vyvoji IKT na Slovensku
a o pouzivani technoldgii v domacnostiach a u
jednotlivcov za sledovany rok 2020. Ziskané
Udaje vo vystupnych tabulkach ukazuju narasta-
juci trend v pristupe na internet v domacnostiach
a u jednotlivcov.

Udaje zo zistovania zaroveri slizia aj k pravidel-
nému monitoringu plnenia zavedenych cielov
v ramci Digitalnej agendy pre Eur6pu. Hlavnym
cielom tejto agendy je posilfiovanie informacne;j
spolo¢nosti a digitalnej ekonomiky.

Informacné a komunikaéné technoldgie (IKT)
ovplyviuju kazdodenny zivot ludi v mnohych
ohfadoch, a to nielen pri praci, ale aj doma. Poci-
taCové a internetové zruc€nosti u jednotlivcov sa
stavaju nevyhnutnou suc¢astou nielen odborného,
ale aj vSedného zivota.

Zistovanie IKT na Slovensku v domacnostiach
potvrdzuje priaznivy trend v schopnosti ludi vyu-
zivat internet na vzajomnu komunikaciu prostred-
nictvom elektronickej posty, chatu, internetového
telefonovania, diskusnych fér alebo socialnych
sieti.

Medzi najviac vyuzivané on-line sluzby na inter-
nete patri elektronicka poSta a socialne siete
(napr. Facebook). Jednotlivci vyuzivaju CastejSie
cloudové sluzby na internete.

Pre vSetkych uzZivatelov internetu je vefmi déle-
Zité zaistenie bezpecnosti, nakolko pri jeho vyu-
Zivani m6zu nastat aj problémy, ktoré mézu viest
napr. ku zneuZitiu osobnych udajov. Jednotlivci
by mali vediet ako zabranit ziskat’ ich udaje napr.
vhodnym antivirusovym programom pre pocitac
alebo mobil.

Zivot bez internetu by sme si uz tazko predstavili.
Vdaka internetu su vsetky informacie na dosah
ruky. DneSna mlada generacia nie je jedinym po-
uzivatefom. Na Slovensku internet vyuZivaju
Coraz viac a CastejSie uz aj vysSie vekové kate-
gorie.

V roku 2020 v ¢ase pandémie COVID-19 internet
sa osvecil ako délezity pomocnik a bezpecéna al-
ternativa nielen pri online vzdelavani, praci
z domu, ale aj online nakupoch a komunikacii na
socialnych sietach.
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Conclusion

This publication aims to provide an overview of
the current status and developments of ICT in
Slovakia and the use of technologies in house-
holds and individuals for the year 2020. The data
obtained shows an increasing trend in access to
the internet in households and by individuals.

At the same time, the data from the Survey also
serve for regular monitoring by fulfilling the estab-
lished goals within the Digital Agenda for Europe.
The main goal of the secret agenda is to stren-
gthen the information society and the digital
economy.

Information and Communication Technologies
(ICT) influence daily lives of people in many ways,
not only at work but also at home. Computer and
Internet skills of individuals are becoming a ne-
cessary part not only in professional but also
everyday life.

Survey of ICT in households in Slovakia confirms
a positive trend in the ability of people to use the
Internet to communicate with each other by e-
mail, chat, Internet call, discuss forums or social
networks.

Among the most used on-line services are email
and social networking (for example Facebook).
Individuals uses cloud services on the Internet.

For all Internet users, it is very important to
ensure security, since when it is used, there may
also be problems that can lead to for example mi-
suse of personal data. Individuals should know
how to prevent their data for example a suitable
antivirus program for your computer or mobile.

Life without internet would be difficult to imagine.
Through the Internet, all information is at your fin-
gertips. Today's young generation is not the only
user. In Slovakia, the internet is being used more
and more often by older age groups as well.

In 2020, at the time of the COVID-19 pandemic,
the Internet proved to be an important helper and
a safe alternative not only for online education,
working from home, but also for online shopping
and communication on social networks.
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