Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2006 (in %)

ICT in households

Internet enabled mobile phone 13,1 11,1 17,1
Mobile phone 85,4 79,0 98,1
TV 99,3 99,1 99,9
of which

a satellite dish 22,1 20,2 26,0
cable TV 49,2 50,4 46,8
Games console 7,9 3,8 16,2
Personal computer (including portable) 50,1 40,6 69,1
Handheld computer (palmtop) 0,7 0,6 0,8

Access to Internet at home

Yes 26,6 23,0 33,8
No 73,0 76,6 66,0
Don”t know 0,4 0,4 0,3

On which devices is the Internet accessed at home (Response households, which have access to Internet)

Personal computer (including portable) 88,1 89,2 86,5
TV set with specific Internet device 0,7 0,6 0,8
Handheld computer (palmtop) 1,2 1,4 0,8
Mobile phone (WAP, GPRS, UMTS) 36,2 34,1 39,1
Games console 0,4 0,1 0,7

What types of Internet connection are used
Modem (dial-up access over normal telephone line) or ISDN 43,8 43,5 44,3
Broadband connection 43,0 45,2 39,9

of which
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DSL 18,2 19,3
other broadband connection (e.g. cable, etc.) 25,2 26,6

Wireless connection (e.g. mobile phone) 29,2 27,0

What are the main reasons for you not having access to the Internet at home (Response households, which don”t have access to the Internet)

Have access to Internet elsewhere 34,4 30,6
Don”t want or don”t need Internet 40,4 49,1
Equipment costs too high 31,8 2545
Access costs too high 32,6 25,8
Lack of skills 13,0 16,2

Privacy or security concerns 1,1 0,9

16,8
23,4
32,2

43,3
20,2
46,2
48,4
5,5
1,5



‘) Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2007 (in %)

ICT in households

Internet enabled mobile phone 32,2 18,7 28,8 21,5 43,4 42,6 45,0
Mobile phone 88,5 70,6 94,2 86,3 99,1 97,6 98,0
TV 99,4 98,2 100,0 99,9 99,9 99,9 99,7
of which: a setellite dish 26,6 16,9 155 25,1 32,2 31,0 36,0

cable TV 45,2 44,5 56,8 46,4 44,5 48,3 38,5

digital TV 7,5 2,9 7,0 6,7 11,0 8,8 11,6
Games console 8,3 1,1 20,8 2,9 16,5 8,7 18,1
Personal computer (including portable) 55,4 2505 68,2 39,9 73,7 76,9 78,8
Handheld computer (palmtop) 1,2 0,4 0,6 0,6 1,8 1,9 1,9
Access to Internet at home 34,5 585 27,6 23,0 43,9 52,6 50,1

Response households, which have access to Internet

What type of Internet connection are used

Modem (dial-up access over normal telephone line) or ISDN 22,7 17,1 22,7 19,1 22,5 23,8 28,3
Broadband connection 57,5 48,5 52,0 58,8 54,8 64,0 56,2

of which: DSL 22,5 19,6 11,5 23,7 20,6 24,6 23,9
Other broadband connection (e.g. cable, etc.) 36,7 29,8 40,5 36,9 35,7 41,2 35,3
Wireless connection (e.g. mobile phone) 39,5 52,6 35,4 39,4 42,2 3345 36,9

Response households, which don”t have access to the Internet at home

What are the main reasons for you not having access to the Internet at home

Have access to Internet elsewhere 31,1 20,8 44,7 25,7 47,8 45,0 41,2
Don”t want or don”t need Internet 48,2 63,8 12,0 60,8 20,7 33,8 16,2
Equipment costs too high 26,8 17,0 52,4 19,4 39,9 36,9 49,6

Access costs too high 24,2 13,8 43,7 16,9 39,0 32,8 50,1
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Lack of skills 19,0 22,4 8,0 25,6 10,4 11,6 12,1



‘) Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2008 (in %)

ICT in households

Personal computer 63,2 32,7 70,4 50,3 83,4 81,9 86,2
of which: desktop 56,1 25,1 62,2 43,6 74,6 74,5 82,5

portable 20,5 12,6 12,5 16,9 23,2 30,3 23,4

handheld 1,6 0,6 0,0 1,7 1,6 2,2 2,3
Mobile phone 88,5 73,5 98,1 86,0 97,4 96,6 96,0
of which Internet enabled mobile phone 42,3 25,0 53,3 35,1 52,8 54,2 52,8
Digital TV 38,8 28,4 38,7 36,2 49,0 42,4 44,8
Access to Internet at home 58,3 31,9 6583 48,5 74,2 75,1 77,1

Response households, which have access to Internet

What type of Internet connection are used

Modem or ISDN 20,7 17,3 22,6 18,3 22,1 20,2 24,8
DSL 24,2 21,9 9,8 20,0 24,9 27,2 26,5
Other fixed Internet connection 38,2 374 33,2 37,6 37,1 42,4 34,4
Internet enabled mobile phone (without UMTS) 37,4 43,1 49,3 40,1 37,1 33,4 35,2

Response households, which don”t have access to Internet

What are the main reasons for you not having access to the Internet at home

Have access to Internet elsewhere 24,1 14,3 46,2 20,1 44,8 36,8 38,2
Don”t want Internet 6,2 7,4 0,0 7,5 15 4,8 54
Don”t need Internet 40,2 43,2 11,6 49,2 24,6 37,2 25,9
Equipment costs too high 18,4 11,1 52,9 14,9 32,0 23,9 36,8
Access costs too high 53 8,7 46,3 14,1 23,1 20,3 34,5

Lack of skills 18,7 18,8 53 25,3 13,0 17,4 9,6
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I : ) Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2009 (in %)

ICT in households

Internet enabled mobile phone 445 25,7 50,1 34,7 SiA5) 59,5 54,5
Mobile phone 87,2 71,5 93,5 84,3 96,2 96,1 96,2
Digital TV 42,6 29,2 34,8 43,8 53,5 47,5 47,4
Personal computer 64,0 32,6 78,0 47,9 86,0 84,1 88,3
Access to Internet at home 62,2 33,8 70,4 48,4 82,6 81,7 80,6

Response households, which have access to Internet

What type of Internet connection are used

Modem or ISDN 21,6 17,0 23,2 18,6 21,5 23,2 25,6
Broadband connection 67,1 58,5 57,8 63,8 68,6 72,5 66,9
of which: DSL 21,2 14,6 13,4 19,6 20,4 25,0 23,8

other broadband connection (cable) 48,6 45,3 44,4 46,1 50,6 585! 46,6

Internet enabled mobile phone 30,0 35,2 32,0 29,7 29,7 28,6 28,2
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I : ) Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2010 (in %)

Households with personal computer (incl. laptop,

palmtop) 72,2 42,5 81,1 61,2 90,7 90,0 94,4
Access to Internet at home 67,5 39,3 78,1 55,4 84,9 85,8 88,4
Response households, which have access to Internet

What type of Internet connection are used

Modem or ISDN 23,2 21,0 23,0 21,0 23,3 24,7 24,7
Broadband connection 73,1 73,6 62,7 73,5 73,6 74,8 70,0
Internet enabled mobile phone 31,7 34,9 32,2 32,8 32,8 29,9 29,5
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I : ) Statistical Office of the Slovak Republic

m ICT in households in 1st quarter 2011 (in %)

Households with personal computer (incl. laptop, palmtop) ‘ 75,4 ‘ 45,0 ‘ 79,2 ‘ 67,7 ‘ 95,3 ‘ 92,4 ‘ 94,7

Access to Internet at home | 708 | 40,0 | 69,4 63,0 89,5 89,4 89,8

Response households, which have access to Internet

What type of Internet connection are used

Modem or ISDN 20,6 16,5 26,4 18,5 18,9 23,3 23,0
DSL 24,6 18,8 10,5 25,1 25,9 26,7 25,0
Broadband connection 58,0 64,0 63,9 57,1 59,7 53,2 60,2

Internet enabled mobile phone 21,0 23,7 34,3 19,7 21,7 20,5 18,6
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